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Fisher & Paykel DD24SCTX9 N DishDrawer Dishwasher User
Manual

Model: DD24SCTX9 N

1. INTRODUCTION

Thank you for choosing the Fisher & Paykel DD24SCTX9 N Contemporary Tall Single DishDrawer Dishwasher. This
manual provides essential information for the safe and efficient use of your appliance. Please read these instructions
carefully before installation and operation, and retain them for future reference.

2. SAFETY INFORMATION
WARNING: To reduce the risk of fire, electric shock, or injury, observe the following basic precautions:

o Read all instructions before using the dishwasher.

« This appliance must be properly grounded. Connect to properly grounded outlets only.
« Do not operate a dishwasher with a damaged power cord or plug.

« Do not allow children to play in or on the dishwasher.

o Use only detergents and rinse agents recommended for dishwashers.

« Keep children away from detergent and rinse aid.

o Do not wash plastic items unless marked “dishwasher safe”.

o Load sharp items so they are not likely to damage the door seal or interior.

o Do not tamper with controls.

« Always disconnect the appliance from the power supply before cleaning or performing maintenance.

3. ProbucTt OVERVIEW

The Fisher & Paykel DD24SCTX9 N is a Contemporary Tall Single DishDrawer Dishwasher designed for flexible placement
and ease of use. Its innovative drawer design allows for convenient loading and unloading of dishes, including full-sized
dinner plates, minimizing the need for bending.
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Key features include:

« Flexible Racking: Adjustable racking system to accommodate various dish sizes and shapes.
« Wash Modifiers: Includes Quick, Sanitize, and Extra Dry options for optimized wash performance.

Quiet Operation: Engineered for low decibel levels, ensuring quiet performance.

Complementary Design: Designed to integrate seamlessly with other Fisher & Paykel kitchen appliances.

Figure 3.1: The Fisher & Paykel DD24SCTX9 N DishDrawer Dishwasher integrated into kitchen cabinetry.

4. SETUP AND INSTALLATION

The DD24SCTX9 N DishDrawer Dishwasher is designed for built-in installation and can be conveniently positioned at bench
height for ease of loading. Professional installation is recommended to ensure proper water and electrical connections.

4.1 Placement

This single DishDrawer can be placed anywhere in your kitchen, allowing for flexible kitchen design and ergonomic loading.
Ensure the chosen location has access to appropriate water supply, drainage, and electrical outlets.

4.2 Electrical Requirements

The appliance requires a 120 Volts electrical supply. Ensure the circuit is properly grounded and meets local electrical
codes.

4.3 Water Supply and Drainage

Connect the dishwasher to a hot water supply (maximum 140°F / 60°C) and ensure proper drainage is established
according to the installation guide provided with the product packaging.



5. OPERATING INSTRUCTIONS

Operating your DishDrawer Dishwasher is straightforward thanks to its intuitive touch controls.

5.1 Loading Dishes

Open the DishDrawer by pulling the handle. The flexible racking system allows you to adjust tines and shelves to fit various
items. Place larger items like dinner plates in the main compartment, and smaller items or cutlery in the included cutlery
basket.

Figure 5.1: Loading a dinner plate into the DishDrawer.



Figure 5.2: A fully loaded DishDrawer, ready for a wash cycle.

5.2 Adding Detergent and Rinse Aid

Locate the detergent dispenser inside the drawer. Add the recommended amount of dishwasher detergent. If using rinse
aid, ensure the rinse aid dispenser is filled to the appropriate level. Rinse aid helps with drying and prevents water spots.

5.3 Selecting a Wash Cycle
The DishDrawer features touch controls for selecting wash cycles and modifiers. Common cycles include:

« Normal: For everyday loads.
o Heavy: For heavily soiled dishes.
o Eco: Energy-efficient wash.

« Rapid: A faster wash cycle for lightly soiled items.
Available modifiers:

o Quick: Delivers a faster wash while maintaining performance.
o Sanitize: Provides extira protection by killing 99.9% of bacteria in the final rinse.

« Extra Dry: Ideal for plastic dishes and items that require thorough drying.

5.4 Starting a Wash Cycle

After loading dishes, adding detergent, and selecting your desired cycle and modifiers, close the drawer firmly. Press the
Start button on the control panel to begin the wash cycle. The display will show the remaining time.



6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your DishDrawer Dishwasher.

6.1 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. For stainless steel finishes, use a specialized stainless steel cleaner to
prevent streaks and maintain its appearance.

6.2 Cleaning the Interior and Filters

Periodically clean the interior of the DishDrawer, including the spray arm and filters. Remove the filter assembly, rinse it
under running water to remove food particles, and reassemble. Refer to the detailed cleaning instructions in the full product
manual for specific steps.

6.3 Descaling

In areas with hard water, mineral deposits can accumulate. Use a dishwasher descaler periodically or run an empty cycle
with white vinegar to help remove scale buildup.

7. TROUBLESHOOTING

If you encounter issues with your DishDrawer Dishwasher, refer to the following common troubleshooting tips:

Problem Possible Cause Solution

Dishes not  Improper loading, clogged spray arm, Ensure dishes do not block spray arm. Clean spray arm and filters.

clean insufficient detergent, incorrect cycle.  Use correct amount of detergent. Select appropriate wash cycle.
Dishwasher Clogged drain filter, kinked drain Clean the drain filter. Check drain hose for kinks. Clear any
not draining  hose, blocked air gap. blockages in the air gap (if applicable).

. Ensure the drawer is fully closed and latched. Check power
Dishwasher Door not closed properly, power ) o

) ] connection and circuit breaker. Consult the full manual for error
not starting  supply issue, control panel error.

codes.
Excessive Improper loading, foreign object in Rearrange dishes to prevent rattling. Inspect for foreign objects.
noise pump, loose components. Contact service if noise persists.

If the problem persists after attempting these solutions, please contact Fisher & Paykel customer support.

8. SPECIFICATIONS

Below are the technical specifications for the Fisher & Paykel DD24SCTX9 N DishDrawer Dishwasher:

Specification Value
Model Name DD24SCTX9 N

Brand Fisher & Paykel



Specification Value

Installation Type Built-In

Product Dimensions (D x W x H) 16" x 21" x 24" (40.64 cm x 53.34 cm x 60.96 cm)
Iltem Weight 35 pounds (15.88 kg)
Voltage 120 Volts

Energy Consumption (Annual) 144 Kilowatt Hours
Water Consumption 1.81 Gallons per Hour
Number of Settings 15

Noise Level 43 Decibels

Controls Type Touch

Material Stainless Steel
Special Feature Adjustable Height
Certification ADA, Energy Star
Included Components Cutlery Basket

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Fisher & Paykel
website. If you require technical assistance, spare parts, or service, please contact Fisher & Paykel customer support
directly. Ensure you have your model number (DD24SCTX9 N) and serial number ready when contacting support.

© 2024 Fisher & Paykel. All rights reserved.
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