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Signature Design by Ashley Hallstrung U5240247 Power
Reclining Sofa User Manual

Model: U5240247

Probuct OVERVIEW

The Signature Design by Ashley Hallstrung Power Reclining Sofa is designed for comfort and convenience. This 2-seat power
reclining sofa features adjustable headrests and integrated USB charging ports. It is upholstered with top-grain leather on seating
areas and armrests, with faux leather on the back and sides. The sofa provides an extended ottoman for lounging and a high-back

design for support.

Figure 1: Front view of the Hallstrung Power Reclining Sofa, showcasing its dark brown leather upholstery and two reclining seats.
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SETUP INSTRUCTIONS

Assembly is required for this power reclining sofa. Please follow these steps carefully to ensure proper setup and functionality.

1. Unpacking: Carefully remove all components from the packaging. Inspect all parts for any damage. Retain packaging
materials until you are satisfied with the product.

2. Attach Backs: Align the metal brackets on the sofa backrests with the corresponding receivers on the base of the sofa. Push
down firmly until the backrests lock into place.

3. Connect Power: Locate the power cords extending from the sofa base. Connect these cords to the power supply unit, and
then plug the power supply into a standard electrical outlet. Ensure all connections are secure.

4. Test Functionality: Once assembled and powered, test the reclining and headrest functions using the control buttons.

Figure 2: Rear view of the sofa, illustrating the power cords that need to be connected during setup.

OPERATING INSTRUCTIONS

The Hallstrung Power Reclining Sofa offers easy-to-use power controls for personalized comfort.

« Power Recline: Use the one-touch power control buttons located on the side of each seat to recline the sofa. Press the
forward button to extend the footrest and recline the backrest. Press the backward button to return to the upright position.

« Adjustable Headrests: The Easy View power adjustable headrests allow you to customize your head and neck support. While
reclining, use the dedicated headrest control buttons to adjust the angle of the headrest for optimal viewing or relaxation.

« USB Charging Ports: Each power control panel includes a USB charging port. Connect your compatible devices (e.g., cell
phones, tablets) to these ports for convenient charging while you relax.



Figure 3: Detail of the power control panel, showing the buttons for reclining and the integrated USB charging port.

Your browser does not support the video tag.
Video 1: An official product video from Ashley Furniture demonstrating the features and overall appearance of the Hallstrung Living Room
collection, including the power reclining sofa.

MAINTENANCE

Proper care and maintenance will extend the life and appearance of your Hallstrung Power Reclining Sofa.
« Regular Cleaning: Dust the leather upholstery regularly with a soft, dry cloth. For light spills, wipe immediately with a clean,
damp cloth. Avoid harsh chemicals or abrasive cleaners.

« Leather Care: For deeper cleaning or conditioning, use a leather cleaner and conditioner specifically designed for top-grain
leather. Follow the product instructions carefully. Test any cleaning product on an inconspicuous area first.

« Avoid Direct Sunlight: Prolonged exposure to direct sunlight can cause leather to fade or dry out. Position your sofa away
from direct sunlight or use curtains/blinds to protect it.



« Power Mechanism: Periodically check all power connections to ensure they are secure. Avoid placing heavy objects on the

footrest when it is extended.

TROUBLESHOOTING

If you encounter issues with your sofa, refer to the following common problems and solutions:

Problem Possible Cause

Sofa does not recline  No power, loose

or headrest does not ~ connection, or power

adjust. supply issue.
Obstruction in

Grinding noise during )
mechanism or

operation.
component wear.
USB port not Device incompatibility
charging devices. or power issue.
SPECIFICATIONS

Solution

Ensure the power cord is securely plugged into the wall outlet and the sofa's
power supply. Check if the wall outlet is functional. Verify all internal
connections are firm.

Inspect the reclining mechanism for any foreign objects. If the noise persists,
contact customer support.

Ensure the sofa is powered on. Try a different USB cable or device to rule out
device-specific issues.

Detailed specifications for the Hallstrung Power Reclining Sofa:

Feature

Brand

Model Number

Product Dimensions (D x W x H)
Iltem Weight

Seating Capacity

Weight Limit

Upholstery Fabric Type
Frame Material Type

Seat Fill Material

Back Cushion Removability
Additional Features

Color

UPC

Detail

Signature Design by Ashley

U5240247

40"D x 86"W x 44"H

256 pounds

2

250 pounds per seat

Leather (Top-grain on seating, faux leather on back/sides)
Engineered Wood

Foam

Attached

Power Recline, Adjustable Headrests, USB Charging Ports
Chocolate

024052498172
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Figure 4: Dimensional drawing of the sofa, indicating its width (86 inches), depth (40 inches), and height (44 inches).

WARRANTY INFORMATION

This product is covered by a one-year limited manufacturer's warranty. This warranty typically covers defects in materials and
workmanship under normal household use. For specific details regarding coverage, limitations, and how to make a claim, please
refer to the warranty documentation included with your purchase or contact Signature Design by Ashley customer support.

CUSTOMER SUPPORT

For further assistance, technical support, or warranty claims, please contact Signature Design by Ashley customer service. You
can find contact information on the official Signature Design by Ashley website or through your retailer.
Online Resources: For additional information and support, visit the Signature Design by Ashley Store.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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