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INTRODUCTION

This instruction manual provides detailed guidance for the setup, operation, and maintenance of your Smartby Universal
Remote Control, model RMT-TX100U. This remote is designed to be compatible with a wide range of Sony LCD, LED,
HDTV, and Smart Bravia televisions, offering a seamless replacement for your original remote.

PRODUCT OVERVIEW

The Smartby RMT-TX100U is a universal remote control specifically designed for Sony televisions. It offers immediate
functionality without the need for programming, simply requiring the installation of batteries. Its design ensures a quick
response time and reliable signal transmission over long distances.
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Figure 1: Front view of the Smartby RMT-TX100U Universal Remote Control, showing all buttons including power, input, number pad,
navigation, volume, channel, and dedicated Netflix button.

SETUP: BATTERY INSTALLATION

To begin using your remote control, you must first install two AAA alkaline batteries. No programming is required; the
remote will function immediately after battery insertion.

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards and remove it.

3. Insert two new AAA alkaline batteries, ensuring the positive (+) and negative (-) terminals align correctly with the



markings inside the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.



Figure 2: Rear view of the Smartby RMT-TX100U remote control, illustrating the open battery compartment and the correct orientation for
AAA battery insertion.

BASIC OPERATION

This section outlines the primary functions of your remote control.

POWER: Press to turn the television on or off.

INPUT: Selects the input source (e.g., HDMI 1, HDMI 2, AV).

VOL +/-: Adjusts the volume level.

CH +/-: Changes the television channel.

Number Pad (0-9): Directly enters channel numbers.

Navigation Buttons (Up, Down, Left, Right, Enter): Used to navigate menus and select options.

BACK: Returns to the previous screen or menu.

HOME: Accesses the television's main menu or smart hub.

ADVANCED FEATURES AND SPECIFIC BUTTONS

The RMT-TX100U remote includes several dedicated buttons for enhanced functionality:

NETFLIX: Provides direct access to the Netflix application.

SYNC MENU: Accesses the BRAVIA Sync menu for connected devices.

ACTION MENU: Displays a context-sensitive menu for quick settings.

DISCOVER: Opens the content discovery bar.

PIC OFF: Turns off the picture while keeping audio on.

JUMP: Switches between the current and previously viewed channel.

MUTING: Mutes or unmutes the television audio.

Color Buttons (YELLOW, BLUE, RED, GREEN): Used for specific functions within menus or applications, as
indicated on screen.

GUIDE: Displays the electronic program guide.

AUDIO: Changes audio tracks or modes.

CC (Closed Captions): Toggles closed captions on or off.

SUBTITLE: Selects subtitle options.

Playback Controls (PREV, PLAY, PAUSE, NEXT, STOP): Controls media playback for compatible devices or



applications.

WIDE: Adjusts the screen aspect ratio.

FOOTBALL: Activates Football Mode (if supported by the TV).

DISPLAY: Shows information about the current program or input.

HELP: Accesses the TV's help menu.

MAINTENANCE

Battery Replacement: Replace batteries when the remote's response becomes sluggish or it stops functioning.
Always use new AAA alkaline batteries.

Cleaning: Wipe the remote control with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials, as these
can damage the remote's surface or internal components.

Storage: If the remote will not be used for an extended period, remove the batteries to prevent leakage and
potential damage.

TROUBLESHOOTING

Remote not responding:

Ensure batteries are inserted correctly with the correct polarity.

Replace old batteries with new AAA alkaline batteries.

Check for any obstructions between the remote and the TV's infrared sensor.

Ensure you are within the effective operating range and pointing the remote directly at the TV.

Buttons not working:

Clean the remote's surface, especially around the buttons, to remove any dirt or debris that might be
obstructing them.

If only specific buttons are not working, the remote may be damaged. Consider replacing the remote.

Intermittent response:

This often indicates low battery power. Replace the batteries.

Ensure there are no strong light sources (like direct sunlight or fluorescent lights) interfering with the infrared
signal.

SPECIFICATIONS

Feature Detail

Model Number RMT-TX100U

Brand Smartby

Compatible Devices Sony LCD, LED, HDTV, Smart Bravia TVs

Connectivity Technology Infrared (IR)

Power Source 2 x AAA Alkaline Batteries (not included)

Product Dimensions 9.2 x 2 x 0.5 inches

Item Weight 2.5 ounces



Special Feature Universal, No Programming Required

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the retailer where the product was purchased or visit the
official Smartby website. Keep your purchase receipt as proof of purchase.

© 2023 Smartby. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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