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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this electric stove heater. Failure to follow these
instructions may result in fire, electric shock, or injury.

Do not use this heater outdoors. It is designed for indoor use only.

Keep combustible materials such as furniture, pillows, bedding, papers, clothes, and curtains at least
3 feet (0.9 meters) from the front of the heater and away from the sides and rear.

Always unplug the heater when not in use.

Do not immerse the heater in water or other liquids.

Close supervision is necessary when any heater is used by or near children or individuals with
reduced physical, sensory, or mental capabilities.

Do not operate any heater with a damaged cord or plug, or after the heater malfunctions, has been
dropped, or damaged in any manner.

Avoid using extension cords, as they may overheat and cause a risk of fire. If an extension cord must
be used, it must be a minimum of 14 AWG and rated at no less than 1875 watts.

Do not run power cord under carpeting. Do not cover cord with throw rugs, runners, or similar
coverings. Arrange cord away from traffic area and where it will not be tripped over.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

2. PRODUCT OVERVIEW

The Konwin Eletric Stove Heater FP202-Q provides supplemental heat and a realistic flame effect,
designed to enhance the ambiance of your indoor space. This freestanding unit combines classic stove
aesthetics with modern electric heating technology.
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This image displays the Konwin Eletric Stove Heater FP202-Q. It features a classic stove design with a black finish. The
upper section shows a faux flame effect behind a decorative window. Below this, a small drawer-like panel is present, and

at the bottom, the heating element is visible through a grille. The unit stands on four legs.

3. SETUP AND ASSEMBLY

3.1 Unpacking

1. Carefully remove the heater from its packaging.

2. Retain the packaging for future storage or shipping.

3. Inspect the heater for any signs of damage. If damaged, do not operate and contact customer
support.

3.2 Placement

Place the heater on a firm, level surface.

Ensure the heater is positioned away from walls, curtains, furniture, and other obstructions to allow



for proper airflow.

Do not place the heater in an area where it could be easily tipped over.

Ensure the power cord is not pinched or placed under the heater.

3.3 Power Connection

Plug the power cord directly into a grounded 120V AC, 60Hz electrical outlet.

Do not use a two-prong adapter or an extension cord.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

Once plugged in, locate the power switch, typically on the back or side of the unit.

Flip the switch to the 'ON' position to activate the heater and flame effect.

To turn off, flip the switch to the 'OFF' position and unplug the unit from the wall outlet.

4.2 Heat Settings

This heater typically features multiple heat settings or a thermostat control. Refer to the control panel on
your specific unit:

Low Heat: Provides a gentle warmth.

High Heat: Delivers maximum heating output.

Thermostat Control (if applicable): Adjust the dial to your desired room temperature. The heater
will cycle on and off to maintain this temperature.

4.3 Flame Effect

The flame effect can usually be operated independently of the heat function. Locate the dedicated switch
or button for the flame effect to turn it on or off, providing ambiance without heat if desired.

4.4 Safety Features

Overheat Protection: The heater is equipped with an automatic overheat protection system. If the
heater reaches an unsafe temperature, it will automatically shut off. Unplug the unit, allow it to cool
for 10-15 minutes, and then plug it back in. If it continues to shut off, contact customer support.

Tip-Over Switch: This heater includes a safety tip-over switch that automatically turns the unit off if it
is accidentally knocked over. Place the heater on a stable, level surface to prevent accidental tip-
overs.

5. MAINTENANCE AND CARE

Regular maintenance ensures optimal performance and longevity of your heater.

5.1 Cleaning

Always unplug the heater and allow it to cool completely before cleaning.

Use a soft, damp cloth to wipe the exterior surfaces of the heater. Do not use abrasive cleaners or
solvents.

Gently vacuum the air intake and exhaust vents to remove dust and lint buildup.

Do not allow water to drip into the interior of the heater.



5.2 Storage

When not in use, store the heater in a cool, dry location.

It is recommended to store the heater in its original packaging to protect it from dust and damage.

5.3 General Care

There are no user-serviceable parts inside the heater. Do not attempt to open or repair the unit
yourself.

Regularly check the power cord and plug for any signs of damage. If damaged, discontinue use and
contact customer support.

6. TROUBLESHOOTING

If your heater is not operating correctly, please consult the following troubleshooting guide before
contacting customer support.

Problem Possible Cause Solution

Heater
does not
turn on.

No power to the unit.
Overheat protection
activated.
Tip-over switch
activated.

Ensure the power cord is securely plugged into a working outlet.
Unplug, wait 10-15 minutes, then plug back in.
Ensure the heater is on a stable, level surface.

No heat,
but flame
effect
works.

Heat function is turned
off.
Thermostat set too
low.

Ensure the heat switch is in the 'ON' position or desired heat
setting.
Adjust the thermostat to a higher setting.

Heater
repeatedly
shuts off.

Overheat protection
activating due to
obstruction or
malfunction.

Check for obstructions around air intake/exhaust vents. Clean if
necessary. Ensure proper clearance from walls/furniture. If
problem persists, contact customer support.

7. SPECIFICATIONS



Model Name FP202-Q

Brand Konwin

Material Plastic

Color Black

Product Dimensions (LxWxH) 10.88 x 16.63 x 20 inches

Item Weight 16.5 Pounds

Fuel Type Electric

Mounting Type Freestanding

UPC 814645022828

8. WARRANTY AND SUPPORT

8.1 Limited Warranty

This Konwin Eletric Stove Heater FP202-Q comes with a limited warranty. Please refer to the warranty card
included with your purchase for specific terms and conditions, including coverage duration and limitations.
Keep your proof of purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Konwin
customer support.

Website: www.konwin.com (placeholder)

Email: support@konwin.com (placeholder)

Phone: 1-800-XXX-XXXX (placeholder)
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