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Cable Instruction Manual

Model: 4G-CDX-Charge WP
Brand: PTHTECHUS

1. INTRODUCTION AND OVERVIEW

This manual provides essential information for the proper use and maintenance of your PTHTECHUS Smartwatch
Magnet Suction Interface Charging Cable. This cable is designed to provide a reliable charging solution for
compatible smartwatches, featuring a magnetic suction interface for secure connection.

The cable is specifically designed for smartwatches that utilize a magnetic connector for charging. It is important to
ensure your smartwatch has this feature for proper functionality.
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Image 1.1: Overview of the PTHTECHUS Smartwatch Magnetic Charging Cable, showing the USB-A connector and the 4-pin

magnetic charging head.

2. ProbucT FEATURES

Compatible with PalImTalkHome waterproof smartwatch S7

Compatible with PalImTalkHome waterproof smartwatch S8

Compatible with PalImTalkHome waterproof smartwatch S9

Compatible with PaimTalkHome waterproof smartwatch S1 & S2 & S12 & 4G Kids Smartwatch

Compatible with other magnetic charging smartwatches

The cable features a magnetic suction interface, ensuring a stable and secure connection to your smartwatch's
charging port. Its design supports various power sources for flexible charging.



Image 2.1: The charging cable shown alongside several compatible smartwatches, highlighting its broad compatibility.

3. WHAT's IN THE Box
Upon opening the product packaging, you will find the following item:

» 1 x Charging Cable

4. SETUP INSTRUCTIONS
To set up your PTHTECHUS Smartwatch Magnet Suction Interface Charging Cable for use, follow these steps:

1. Connect to Power Source: Insert the USB-A end of the charging cable into a compatible USB power source.



This can be a computer's USB port, a laptop, a power bank, or a USB-C power adapter with a USB-A port.
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Image 4.1: The charging cable connected to a laptop, illustrating various compatible power sources.
2. Connect to Smartwatch: Align the magnetic 4-pin connector of the cable with the charging contacts on the
back of your smartwatch. The magnetic suction will automatically pull the connector into place, ensuring a
secure connection.



Image 4.2: Detailed view of the magnetic charging port on a smartwatch and how the cable connects.



Image 4.3: A blue smartwatch actively charging with the magnetic cable connected, displaying battery status.

Ensure the magnetic connection is stable. If the watch or bracelet does not have a magnetic connector, the metal
contact instability may prevent charging.

5. OPERATING INSTRUCTIONS

Once the cable is securely connected to both the power source and the smartwatch, the charging process will begin
automatically. Most smartwatches will display a charging indicator, such as a battery icon with a lightning bolt or a
percentage increase, to confirm that charging is in progress.

No further action is required during the charging process. Disconnect the cable once your smartwatch is fully charged
or when you need to use it.

6. MAINTENANCE



To ensure the longevity and optimal performance of your charging cable, please observe the following maintenance
guidelines:

» Keep Clean: Regularly wipe the magnetic contacts on the cable with a soft, dry cloth to remove any dust or
debris that may interfere with the connection.

« Avoid Bending: Do not excessively bend or crimp the cable, especially near the connectors, as this can
damage the internal wires.

« Proper Storage: When not in use, store the cable in a cool, dry place, away from direct sunlight and extreme
temperatures. Avoid tangling the cable.

« Handle with Care: Always pull from the plug, not the cable itself, when disconnecting from a power source or
smartwatch.

While the cable is designed to be compatible with IP67 waterproof smartwatches, the cable itself is not rated for
immersion. Keep the cable dry to prevent damage.

7. TROUBLESHOOTING
If you encounter issues while using your charging cable, consider the following troubleshooting steps:
o Cable Not Charging:

o Ensure both the USB-A end and the magnetic end are securely connected.
o Try a different USB power source (e.g., another USB port on your computer, a different wall adapter).

o Verify that your smartwatch has a magnetic charging interface. This cable is specifically designed for
smartwatches with magnetic contacts. If your watch uses a different charging method (e.g., 2-pin, clip-on,
or USB-C directly), this cable will not be compatible.

o Clean the charging contacts on both the cable and the smartwatch to ensure good conductivity.
« Unstable Magnetic Connection:

o Ensure there is no debris or foreign material between the cable's magnetic head and the smartwatch's
charging port.

o Confirm that the smartwatch's magnetic charging area is intact and not damaged.

If the issue persists after attempting these steps, please refer to the support information provided in Section 9.

8. SPECIFICATIONS

Attribute Value

Product Dimensions 10 x 2 x 3 inches (packaging)
Item Weight 0.353 ounces (10 Grams)
Item Model Number 4G-CDX-Charge WP

Connectivity Technology Cellular (for compatible watches)



Audio Jack USB

Color SW-Charge WP

Manufacturer PalmTalkHome

Date First Available September 8, 2018
A

14.64mm| 7.62mm

Image 8.1: Detailed dimensions of the magnetic charging head for compatibility reference.

9. WARRANTY AND SUPPORT

For any questions, technical assistance, or warranty inquiries regarding your PTHTECHUS Smartwatch Magnet
Suction Interface Charging Cable, please contact PTHTECHUS customer support.

You can visit the official PTHTECHUS store for more information and contact options:

Visit the PTHTECHUS Store on Amazon


https://www.amazon.com/stores/PTHTECHUS/page/EC00E453-ED87-4ED1-8637-3011A92106CB
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