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Panasonic 23L Convection Microwave Oven User Manual
Model: NN-CT36HBFDG

1. INTRODUCTION

Thank you for purchasing the Panasonic 23L Convection Microwave Oven, model NN-CT36HBFDG. This
manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting
of your appliance. Please read it thoroughly before use and retain it for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive
microwave energy, observe the following basic precautions:

Read all instructions before using the appliance.

Do not operate the oven when empty.

Use only microwave-safe cookware.

Do not heat sealed containers, as they may explode.

Supervise children closely when the oven is in use.

Do not attempt to service or repair the oven yourself. Refer all servicing to qualified service personnel.

Ensure proper ventilation around the appliance.

This appliance must be grounded. Connect only to a properly grounded outlet.

WARNING HIGH VOLTAGE: This appliance must be serviced by a professional. Do not open. No user-
serviceable parts inside.
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Image: Rear view of the microwave oven, displaying a high voltage warning label and power cord.

3. PACKAGE CONTENTS

Upon unpacking, please verify that all the following items are included:

Panasonic 23L Convection Microwave Oven (NN-CT36HBFDG)

User Manual

Warranty Card

Extended Warranty Card

Round Wire Rack

Glass Tray



Crispy Tawa

4. PRODUCT OVERVIEW

Familiarize yourself with the components and controls of your Panasonic microwave oven.

4.1 Front View

Image: Front view of the Panasonic 23L Convection Microwave Oven in black, featuring a dark glass door with a floral design
and a control panel on the right.

4.2 Interior View



Image: Interior view of the Panasonic microwave oven with the door open, revealing the glass turntable and internal cavity.
The control panel is visible on the right.

4.3 Control Panel

Image: Detailed view of the control panel, featuring a digital display, buttons for Micro Power, Grill, Convection, Combination,
Auto Defrost, Timer/Clock, and various auto-cook menus like Indian Menu, Zero Oil Recipes, and Vapor Clean.

4.4 Dimensions





Image: A diagram showing the external dimensions of the Panasonic microwave oven: 48.6 cm (width), 40.5 cm (depth), and
29.2 cm (height).

5. SETUP

Follow these steps to set up your microwave oven for first use:

1. Unpacking: Carefully remove all packaging materials and accessories. Check for any damage.

2. Placement: Place the oven on a flat, stable surface strong enough to hold its weight. Ensure there is
adequate ventilation space around the oven (at least 10 cm at the back, 15 cm on the sides, and 30 cm
above). Do not block any ventilation openings.

3. Turntable Assembly: Place the roller ring in the center of the oven cavity. Position the glass tray
securely on top of the roller ring.

4. Power Connection: Plug the power cord into a grounded 230V, 50Hz electrical outlet.

5. Initial Cleaning: Before first use, wipe the interior and exterior of the oven with a damp cloth.

6. OPERATING INSTRUCTIONS

Your Panasonic microwave oven offers various cooking modes. Refer to the control panel image in Section
4.3 for button locations.

6.1 Basic Microwave Cooking

1. Place food in a microwave-safe dish on the glass tray.

2. Close the oven door.

3. Press the Micro Power button repeatedly to select the desired power level (e.g., High, Med, Low).

4. Use the 10 min, 1 min, and 10 sec buttons to set the cooking time.

5. Press Start to begin cooking.

6.2 Convection Cooking

Convection mode uses a fan to circulate hot air, ideal for baking and roasting.

1. Place food on the wire rack or crispy tawa.

2. Press the Convection button.

3. Use the Up or Down buttons to set the desired temperature.

4. Set the cooking time using the time buttons.

5. Press Start. The oven will preheat to the set temperature. Once preheated, an alert will sound. Place the
food inside and press Start again to continue cooking.

6.3 Grill Cooking

Use the grill function for browning and toasting.

1. Place food on the wire rack.

2. Press the Grill button.

3. Set the cooking time using the time buttons.



4. Press Start.

6.4 Combination Cooking

Combination modes combine microwave, grill, and/or convection for faster and more versatile cooking.

1. Press the Combination button repeatedly to select the desired combination mode.

2. Set the cooking time.

3. Press Start.

6.5 Auto Cook Menu

The oven features 126 preset auto-cook menus for various dishes.

1. Press the specific menu button (e.g., Indian Menu, Zero Oil Recipes, Kids' Menu, Dessert, Starters,
Tandoori Menu, Gourmet).

2. Use the Up or Down buttons to select the desired recipe number from the internal menu list (often
printed on the oven door frame).

3. Enter the food weight if prompted, using the Up or Down buttons.

4. Press Start.

6.6 Auto Defrost

This function allows for quick and efficient defrosting based on food type and weight.

1. Press the Auto Defrost button.

2. Use the Up or Down buttons to select the food category.

3. Enter the food weight.

4. Press Start.

6.7 Timer/Clock

To set the current time or use the timer function:

Press the Timer/Clock button.

Follow the on-screen prompts or refer to the detailed instructions in the full user manual for setting the
clock or kitchen timer.

7. MAINTENANCE AND CLEANING

Regular cleaning helps maintain the performance and longevity of your oven.

7.1 General Cleaning

Always unplug the oven before cleaning.

Wipe the interior and exterior surfaces with a soft, damp cloth and mild detergent. Avoid abrasive
cleaners.

Clean the glass tray and roller ring with warm, soapy water. They are typically dishwasher safe.

Wipe the door seal and adjacent parts regularly to remove spills and crumbs.

7.2 Vapor Clean Function

The Vapor Clean function assists in loosening food residue inside the oven for easier cleaning.



1. Place a microwave-safe bowl of water inside the oven.

2. Press the Vapor Clean button.

3. Press Start. The steam generated will help soften stubborn stains.

4. After the cycle, carefully remove the bowl and wipe the interior with a damp cloth.

8. TROUBLESHOOTING

If you encounter issues with your oven, refer to the following common problems and solutions:

Problem Possible Cause Solution

Oven
does not
start

Power cord not plugged in; Door not
closed properly; Fuse blown or
circuit breaker tripped.

Ensure power cord is securely plugged in; Close door
firmly; Check household fuse or reset circuit breaker.

Food not
cooking
evenly

Improper stirring/turning; Food not
covered; Incorrect power level/time.

Stir or turn food halfway through cooking; Cover food
with a microwave-safe lid or plastic wrap; Adjust
power level and cooking time.

Display
shows an
error code

Internal malfunction.
Unplug the oven for a few minutes, then plug it back
in. If the error persists, contact customer support.

Light bulb
not
working

Bulb needs replacement.
Contact qualified service personnel for bulb
replacement.

For issues not listed here, or if problems persist, please contact Panasonic customer support.

9. SPECIFICATIONS

Key technical specifications for the Panasonic NN-CT36HBFDG Convection Microwave Oven:



Feature Specification

Model Number NN-CT36HBFDG

Capacity 23 Litres

Oven Cooking Mode Convection

Microwave Power Output 800 Watts

Voltage 230 Volts

Fuel Type Electric

Color Black

Material Iron

Item Weight 13.8 kg

Product Dimensions (LxWxH) 43.6 x 53.6 x 33 Centimeters

Special Features Auto Cook, Turntable, Vapor Clean, Zero Oil Recipes

10. WARRANTY AND SUPPORT

Your Panasonic 23L Convection Microwave Oven (NN-CT36HBFDG) comes with a 1-year warranty on the
product. Please refer to the included Warranty Card and Extended Warranty Card for detailed terms and
conditions.
For customer assistance, service, or warranty claims, please contact Panasonic customer support:

Toll-Free Numbers: 1800 103 1333, 1800 108 1333

Email: HELPLINE@IN.Panasonic.com

Please have your model number (NN-CT36HBFDG) and purchase details ready when contacting support.

mailto:HELPLINE@IN.Panasonic.com
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