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1. INTRODUCTION

This user manual provides essential information for the setup, operation, and maintenance of your Brother DCP-
T710W Inktank Refill System Printer. This all-in-one device offers print, scan, and copy functionalities with
convenient Wi-Fi connectivity and an Automatic Document Feeder (ADF), designed for efficient home and office use.
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Figure 1.1: Front view of the Brother DCP-T710W printer, showcasing its compact design and integrated ink tanks.

2. PACKAGE CONTENTS

Before beginning the setup process, please verify that all components listed below are present in your printer's
packaging:

Brother DCP-T710W Printer Unit

Power Cable

USB Cable

User Manual (this document)

Installation CD

Genuine Brother Ink Bottles (BTD60BK Black, BT5000 C Cyan, BT5000 M Magenta, BT5000 Y Yellow)

3. SETUP

3.1 Unpacking and Placement



Carefully remove the printer from its packaging. Place the printer on a stable, flat surface with adequate space
around it for ventilation and access to cables. Remove all protective tapes and packing materials from the exterior
and interior of the printer.

3.2 Ink Installation

The DCP-T710W utilizes an ink tank refill system. Follow these steps to fill the ink tanks:

1. Open the ink tank cover located on the side of the printer.

2. Uncap the corresponding ink bottle (Black, Cyan, Magenta, Yellow).

3. Carefully pour the ink into the correct tank, ensuring not to overfill.

4. Close the ink tank cover securely.

Figure 3.1: A hand carefully pouring ink from a bottle into the printer's ink tank, demonstrating the refill process.



Figure 3.2: Genuine Brother ink bottles (Black, Yellow, Magenta, Cyan) displayed on a wooden surface, with the printer visible in the
background.

3.3 Power Connection

Connect the power cable to the printer and then to a grounded electrical outlet. Press the power button to turn on
the printer.

3.4 Software and Driver Installation

Insert the provided Installation CD into your computer's CD-ROM drive and follow the on-screen instructions.
Alternatively, download the latest drivers and software from the official Brother support website for your specific
operating system.

3.5 Connectivity Options

The DCP-T710W supports both USB and Wi-Fi connectivity.

USB Connection: Connect the USB cable from the printer to your computer.

Wi-Fi Connection: Use the printer's control panel to navigate to the network settings. Select your Wi-Fi
network and enter the password. The printer also supports Wi-Fi Direct for direct connection from mobile



devices without a router.

Figure 3.3: A person holding a smartphone displaying a document, with the Brother printer actively printing, illustrating wireless
printing capabilities.

4. BASIC OPERATIONS

4.1 Printing

To print, load paper into the input tray. The printer supports various paper sizes including A4, Letter, Legal, Photo
(4" x 6"), and more. Select the print option from your computer or mobile device, choose the Brother DCP-T710W,
and adjust settings as needed (e.g., paper type, quality). For manual duplex printing, print one side, then manually
flip and re-insert the paper to print the second side.

4.2 Scanning

The printer features both a flatbed scanner and an Automatic Document Feeder (ADF). For single pages or delicate
documents, use the flatbed. For multiple pages, place them in the ADF. Initiate scanning from your computer using
the Brother software or directly from the printer's control panel.

4.3 Copying

Place the document on the flatbed or in the ADF. Use the printer's control panel to select the copy function. You can
adjust settings such as number of copies, color/mono, and quality before initiating the copy process.

5. MAINTENANCE

5.1 Ink Refill

Monitor ink levels regularly. When an ink tank is low, refill it using genuine Brother BTD60BK (Black) or BT5000
(Cyan, Magenta, Yellow) ink bottles to ensure optimal print quality and printer longevity. Refer to section 3.2 for



detailed ink installation steps.

5.2 Cleaning

Regular cleaning helps maintain print quality. Use a soft, lint-free cloth to wipe the exterior of the printer. If print
quality issues arise (e.g., streaks, missing colors), perform a print head cleaning or nozzle check from the printer's
maintenance menu or through the printer software on your computer.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Brother DCP-T710W printer.

6.1 Print Quality Issues

Smudged or Greyish Prints: Ensure you are using appropriate paper for your print settings. For best results,
especially with color prints, use paper with a minimum of 100 gsm. For high-quality photo prints, consider using
glossy photo paper and selecting the 'FINE' quality option in your print settings.

Streaks or Missing Colors: Perform a print head cleaning cycle and a nozzle check from the printer's
maintenance menu. If the issue persists, repeat the cleaning cycle.

6.2 Paper Jams

If a paper jam occurs, carefully open the printer covers and remove any jammed paper following the instructions on
the LCD display or in the full user guide. Ensure paper is fanned before loading into the tray to prevent multiple
sheets from being picked up, especially during manual duplex printing.

6.3 Connectivity Problems

Wi-Fi Disconnection: Verify your Wi-Fi network is active and the printer is within range. Reconnect the printer
to the network via the control panel. Ensure your router's firmware is up to date.

USB Connection Not Detected: Check that the USB cable is securely connected to both the printer and the
computer. Try a different USB port or cable.

6.4 Printer Not Responding

Ensure the printer is powered on and not in an error state. Check for any error messages on the LCD display.
Restart both the printer and the connected device (computer/smartphone).

7. SPECIFICATIONS

Detailed technical specifications for the Brother DCP-T710W printer:

Product Dimensions 58.3D x 43.5W x 19.9H Centimeters

Item Weight 7.5 Kilograms

Printer Type Ink Tank All-in-One (Print, Scan, Copy)

Connectivity Wi-Fi, USB 2.0, Wi-Fi Direct

Printer Output Color

Max Print Speed (Monochrome) 27 ppm

Max Print Speed (Color) 23 ppm



Max Black & White Print Resolution Up to 1200 x 6000 dpi

Scanner Type Flatbed

Max Input Sheet Capacity 150 sheets

Display Type LCD

Compatible Ink Bottles BTD60BK, BT5000 (C, M, Y)

RAM Size 128 MB

Power Consumption 14 Watts

Operating Temperature 10 to 35 Degree Celsius

Figure 7.1: Diagram showing the dimensions of the Brother DCP-T710W printer: 58.3 cm (Depth), 43.5 cm (Width), and 19.9 cm
(Height).

8. WARRANTY AND SUPPORT

Your Brother DCP-T710W printer comes with a 1-year On-Site warranty. For any product-related issues, defects,
or to request installation services, please contact Brother Customer Care directly.
Brother Customer Care Contact:

For MTNL & BSNL users: 1800222422

For other users: 18002098904

Timings: Monday to Friday from 8:30 am - 6:30 pm, Saturday from 9:00 am - 6:00 pm.
When contacting support for installation, please provide the product's model name (DCP-T710W) and the seller's
details from your invoice.

tel:1800222422
tel:18002098904
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