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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Savoy House Universal
Remote Control for DC Motor Fans (Model: RMT-DC-UNIVERSAL). Please read this manual thoroughly before using the
product to ensure proper function and safety.
The Savoy House RMT-DC-UNIVERSAL remote control is designed to provide convenient wireless operation for
compatible DC motor ceiling fans, allowing you to adjust fan speed, direction, and light settings.

2. SETUP

2.1 Package Contents

Savoy House Universal Remote Control (RMT-DC-UNIVERSAL)

Wall Mount Holder (if included)

Mounting Screws (if included)

AAA Batteries (not always included, check packaging)

2.2 Battery Installation

The remote control requires AAA batteries for operation. Ensure correct polarity when inserting batteries.

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover open in the direction indicated by the arrow.

3. Insert two (2) AAA batteries, matching the positive (+) and negative (-) terminals as shown inside the compartment.

4. Replace the battery compartment cover, ensuring it clicks securely into place.
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Image: Front view of the Savoy House Universal Remote Control. It is white with gray buttons. From top to bottom, buttons include 'MAX',
'+', '-', a fan direction toggle, a square stop button, and a light control button with a sun icon.

2.3 Pairing the Remote Control (if applicable)

Some DC motor fans may require pairing the remote control with the fan receiver. Refer to your specific fan's instruction
manual for detailed pairing procedures. Typically, this involves:

Turning off the power to the fan at the circuit breaker.

Turning the power back on.

Within a specific timeframe (e.g., 30-60 seconds), pressing and holding a designated button on the remote (often the
"MAX" or "STOP" button) until the fan responds (e.g., light flashes, fan jogs).

Note: If your fan does not respond, consult the fan's manual or contact Savoy House customer support.

3. OPERATING INSTRUCTIONS

The Savoy House Universal Remote Control features several buttons for comprehensive control of your DC motor fan.
Refer to the image above for button identification.



Remote Control Button Functions

Button Function

MAX Sets the fan speed to maximum.

+ Increases the fan speed.

- Decreases the fan speed.

 (Fan Direction
Toggle)

Reverses the fan blade direction (e.g., for summer downdraft or winter updraft). Press once to
toggle direction.

 (Square Stop
Button)

Turns the fan off.

 (Light Control)
Turns the fan light on or off. If the fan supports dimming, press and hold to adjust light
brightness.

4. MAINTENANCE

4.1 Cleaning

To clean the remote control, wipe it gently with a soft, dry cloth. Do not use abrasive cleaners, solvents, or harsh
chemicals, as these can damage the surface or internal components.

4.2 Battery Replacement

Replace batteries when the remote's range decreases or if the fan becomes unresponsive. Always replace both batteries
at the same time with new AAA batteries. Do not mix old and new batteries or different types of batteries.
Dispose of used batteries according to local regulations.

4.3 Storage

If the remote control will not be used for an extended period, remove the batteries to prevent leakage and potential
damage to the device.

5. TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause Solution

Fan does not respond
to remote.

Dead or weak batteries.

Remote not paired with fan.

Obstruction between remote and
fan receiver.

Power to fan is off.

Replace batteries with new AAA batteries.

Refer to Section 2.3 for pairing instructions or
consult your fan's manual.

Ensure clear line of sight.

Check circuit breaker and wall switch.

Fan operates
intermittently.

Low battery power.

Interference from other devices.

Replace batteries.

Move away from other electronic devices that may
cause interference.



Light function not
working.

Light bulb is faulty or loose.

Light function not enabled on
fan.

Check and replace light bulb if necessary.

Ensure the fan's light kit is properly installed and
connected.

Problem Possible Cause Solution

If you continue to experience issues, please contact Savoy House customer support.

6. SPECIFICATIONS

Feature Detail

Model Number RMT-DC-UNIVERSAL

Brand Savoy House

Color White

Compatible Devices DC Motor Fans

Connectivity Technology Infrared

Number of Buttons 10

Battery Type AAA (x2)

Manufacturer Savoy House

UPC 822920279713

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Savoy House products are manufactured to high-quality standards. For specific warranty details regarding your RMT-DC-
UNIVERSAL remote control, please refer to the warranty card included with your purchase or visit the official Savoy
House website. Keep your proof of purchase for warranty claims.

7.2 Customer Support

If you have any questions, require technical assistance, or need to report an issue with your remote control, please
contact Savoy House customer support. Contact information can typically be found on the Savoy House website or on the
product packaging.
Online Support: www.savoyhouse.com

© 2023 Savoy House. All rights reserved.
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