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1. INTRODUCTION

Welcome to the Direct Rehear Hearing Amplifier Cleaning Brush user manual. This document provides
detailed instructions for the proper use and maintenance of your cleaning tool. Designed for effective
cleaning of hearing amplifiers and earbuds, this brush features a wax loop and a magnet for
comprehensive care, ensuring optimal performance and longevity of your devices.
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Image 1.1: The Direct Rehear Hearing Amplifier Cleaning Brush, featuring a brush, wax loop, and magnet for
comprehensive cleaning of hearing aids and earbuds.

2. SETUP
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2.1 Unpacking

Carefully remove the cleaning brushes from their packaging. Inspect each brush for any signs of damage
or manufacturing defects. If any damage is observed, do not use the product and contact customer
support.

2.2 Familiarization

Before first use, familiarize yourself with the different components of the cleaning brush:

o Brush Bristles: Soft bristles designed for sweeping away dust and loose debris.
o Wax Loop: A small, thin loop for removing stubborn wax buildup from small openings.

« Magnet: Integrated at one end, useful for handling small hearing aid batteries.

3. OPERATING INSTRUCTIONS

3.1 General Cleaning

Use the soft bristles of the brush to gently sweep away dust, debris, and loose wax from the surface of
your hearing amplifier or earbud. Pay particular attention to crevices, microphone ports, and sound output
areas. Always brush away from openings to prevent pushing debris further inside.

3.2 Wax Removal (Wax Loop)

For stubborn wax buildup in small openings, such as sound bores, vents, or earbud mesh screens,
carefully insert the wax loop. Gently rotate and pull to dislodge and remove the wax. Avoid applying
excessive force to prevent damage to the delicate components of your hearing device or earbud.

3.3 Battery Handling (Magnet)

The integrated magnet is designed to assist with the removal and insertion of small hearing aid batteries.
Position the magnet near the battery to attract it, then carefully guide it into or out of the battery
compartment. This feature helps prevent dropping small batteries and simplifies the process for users with
dexterity challenges.

3.4 Earbud Cleaning

The brush is also suitable for cleaning earbuds. Use the bristles to clean mesh screens and external
surfaces. For accumulated debris within the earbud's sound output, the wax loop can be used with care,
similar to cleaning hearing amplifier vents.

4. MAINTENANCE

4.1 Cleaning the Brush

After each use, gently tap the brush to remove any accumulated debris from its bristles and wax loop. If
necessary, wipe the bristles and the wax loop with a dry, lint-free cloth. Do not use water or cleaning
solutions on the brush itself, as this may damage the bristles, magnet, or overall integrity of the tool.

4.2 Storage



Store the cleaning brushes in a clean, dry place, away from direct sunlight, high humidity, and extreme
temperatures. Keep them out of reach of children and pets to prevent accidental ingestion or damage.

5. TROUBLESHOOTING

5.1 Ineffective Cleaning

o Tool Selection: Ensure you are using the correct part of the tool for the specific task (e.g., bristles
for surface dust, wax loop for stubborn wax in small openings).

« Hardened Wax: If wax is too hard or deeply lodged, the cleaning brush may not be sufficient.
Consult your hearing aid professional for specialized cleaning or advice.

5.2 Magnet Not Picking Up Batteries

o Battery Material: Verify that the battery you are attempting to pick up is made of a magnetic material.
Some battery types may not be magnetic.

« Magnet Cleanliness: Ensure the magnet is clean and free of any debris that might reduce its
magnetic force.

6. SPECIFICATIONS

Model Name Rehear

Brand Direct

Material Plastic

Color Black

Package Dimensions 6.4 x 4 x 0.5 inches

ltem Weight 6.4 ounces (for the pack)
Components Cleaning brush, wax loop, magnet

7. WARRANTY AND SUPPORT

For specific warranty information regarding your Direct Rehear Hearing Amplifier Cleaning Brush, please
refer to the documentation provided at the time of purchase. Warranty terms and conditions may vary
depending on the retailer and region.

For customer support, technical assistance, or to inquire about replacement parts, please contact the seller
or manufacturer directly using the contact information provided with your purchase. Always retain your
proof of purchase for any warranty claims or support inquiries.
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