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INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your AKG Y100 Wireless
Bluetooth Earbuds. Please read this manual thoroughly before using the product and retain it for future
reference.

The AKG Y100 earbuds are designed to deliver crisp, clean sound with the convenience of wireless
connectivity. They feature a lightweight, ergonomic neckband and multi-point connectivity for seamless
switching between devices.

SAFETY INFORMATION

Do not expose the earbuds to extreme temperatures, humidity, or corrosive environments.

Avoid dropping or subjecting the earbuds to strong impacts.

Do not disassemble or attempt to repair the earbuds yourself. This may void the warranty and cause
damage.

Keep the earbuds away from children and pets.

Use only the provided charging cable or a certified equivalent.

Listening at high volumes for extended periods can cause hearing damage. Adjust volume to a safe
level.

PACKAGE CONTENTS

Verify that all items are present in your product package:

AKG Y100 Wireless Bluetooth Earbuds

3 Size ear tips (Small, Medium, Large)

Micro USB charging cable

Protective Case

Quick Start Guide (not included in this digital manual)

PRODUCT OVERVIEW
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Familiarize yourself with the components and controls of your AKG Y100 earbuds.

Image: Front view of the AKG Y100 Wireless Bluetooth Earbuds, highlighting the blue AKG logo on each earbud.



Image: The AKG Y100 Wireless Bluetooth Earbuds showing the inline remote control with buttons for volume and
playback.

Controls:

Power Button: Located on the inline remote. Used for powering on/off and Bluetooth pairing.

Volume Up/Down Buttons: Adjust audio volume.

Multi-function Button: Controls music playback (play/pause, skip tracks) and call management
(answer/end calls).

Microphone: Integrated for hands-free calling and voice control.

Charging Port: Micro USB port for charging the earbuds.

SETUP

1. Charging the Earbuds

Before first use, fully charge your AKG Y100 earbuds.

1. Connect the Micro USB charging cable to the charging port on the inline remote.

2. Connect the other end of the cable to a USB power source (e.g., computer, wall adapter).



3. The LED indicator will show charging status. A full charge provides up to 8 hours of playback. A 15-
minute speed charge can provide an additional hour of music.

Image: The AKG Y100 Earbuds, protective case, and Micro USB charging cable, illustrating the components included.

2. Bluetooth Pairing

To connect your earbuds to a device:

1. Ensure the earbuds are charged and powered off.

2. Press and hold the Power button until the LED indicator flashes blue and red, indicating pairing
mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

4. Select "AKG Y100" from the list of found devices.

5. Once connected, the LED indicator will show a solid blue light or flash blue slowly.

Multi-Point Connectivity: The AKG Y100 supports connecting to two Bluetooth devices simultaneously.



After pairing with the first device, put the earbuds back into pairing mode and connect to the second device.
The earbuds will intelligently switch between the two connected devices for audio and calls.

3. Fitting the Earbuds

For optimal sound quality and comfort, choose the correct size ear tips.

Experiment with the three provided ear tip sizes (Small, Medium, Large).

Gently insert the earbuds into your ears, ensuring a snug fit that seals the ear canal.

The ergonomic neckband should rest comfortably around your neck.

Image: A person wearing the AKG Y100 Wireless Bluetooth Earbuds, demonstrating the comfortable fit of the neckband
and earbuds.

OPERATING THE EARBUDS

Power On/Off

Power On: Press and hold the Power button for approximately 2 seconds until the LED indicator
flashes blue.

Power Off: Press and hold the Power button for approximately 3 seconds until the LED indicator
flashes red and then turns off.

Music Playback

Play/Pause: Press the Multi-function button once.

Next Track: Double-press the Multi-function button.

Previous Track: Triple-press the Multi-function button.

Volume Up: Press the Volume Up button.

Volume Down: Press the Volume Down button.

Call Management



Answer/End Call: Press the Multi-function button once.

Reject Call: Press and hold the Multi-function button for 2 seconds.

Activate Voice Assistant: Press and hold the Multi-function button for 2 seconds when not on a call.

Ambient Aware Mode

The AKG Y100 features an Ambient Aware mode, which allows you to hear your surroundings more clearly
without removing your earbuds. This is useful for situations where you need to be aware of your
environment, such as during commutes or in an office setting.

Activate/Deactivate Ambient Aware: Refer to your device's Bluetooth settings or the AKG app (if
available) for specific controls, as this feature may be managed through software. On some models, a
dedicated button or a specific combination of button presses on the inline remote may control this
function.

MAINTENANCE

Cleaning: Wipe the earbuds and neckband with a soft, dry cloth. Do not use harsh chemicals or
abrasive materials. Remove ear tips and clean them with mild soap and water, then dry thoroughly
before reattaching.

Storage: When not in use, store the earbuds in the provided protective case to prevent damage.
Avoid storing in direct sunlight or extreme temperatures.

Water Resistance: The earbuds are water resistant. However, they are not waterproof. Avoid
submerging them in water or exposing them to heavy rain. Dry thoroughly if they get wet.

TROUBLESHOOTING

Problem Possible Cause Solution

Earbuds do
not power
on.

Low battery. Charge the earbuds fully using the Micro USB cable.

Cannot pair
with device.

Earbuds not in pairing
mode; device Bluetooth off;
too far from device.

Ensure earbuds are in pairing mode (flashing blue/red LED).
Turn on Bluetooth on your device. Move earbuds closer to
the device (within 10 meters).

No sound
or poor
sound
quality.

Volume too low; earbuds
not properly seated; device
not connected.

Increase volume on earbuds and device. Adjust earbud fit.
Re-pair the earbuds with your device.

Multi-point
connection
issues.

Incorrect switching; device
compatibility.

Ensure both devices are paired. The earbuds prioritize
active audio/calls. If issues persist, disconnect and re-pair
one device at a time.

SPECIFICATIONS

Model Name Y100

Connectivity Technology Wireless (Bluetooth)



Bluetooth Version 4.2

Supported Bluetooth Profiles HFP V1.7, A2DP V1.3, AVRCP V1.5

Battery Life Up to 8 Hours

Speed Charge 15 minutes for 1 hour playback

Control Type Voice Control, Touch-based controller

Item Weight 24 Grams (0.847 ounces)

Water Resistance Level Water Resistant

Manufacturer Samsung (AKG by Harman)

Product Dimensions 3.86 x 2.01 x 5.91 inches

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your
purchase or visit the official AKG/Samsung support website. Keep your proof of purchase for warranty
claims.

If you encounter issues not covered in this manual, please contact customer service for assistance.

© 2024 AKG / Samsung. All rights reserved.
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