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AMP Research 78240-01A

AMP Research PowerStepXTreme User Manual

Model: 78240-01A
Brand: AMP Research

Probuct OVERVIEW

The AMP Research PowerStepXTreme is an automatic, electric-powered running board system designed for trucks,
Jeeps, SUVs, and vans. It automatically extends when the vehicle door is opened and retracts out of sight when the door
is closed, providing improved ground clearance, aerodynamics, and a clean appearance. This system is specifically
engineered for challenging environments, featuring dual motors for enhanced power and durability.

This manual provides essential information for the installation, operation, maintenance, and troubleshooting of your
PowerStepXTreme system.

COMPATIBILITY

This PowerStepXTreme system (Model 78240-01A) is compatible with:

» 2019 - 2024 RAM 1500

PackaGe CONTENTS

Upon unpacking, verify that all components are present:

o Two (2) PowerStepXTreme Boards
o All necessary Hardware

o Wiring Harness

o Installation Instructions

e Plug-n-Play Module
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Image: The two PowerStepXTreme boards, showing their robust construction and integrated motor assemblies, ready for installation.

INsTALLATION GUIDE

Installation of the AMP Research PowerStepXTreme is designed to be straightforward, with a vehicle-specific guide
included in the package. Basic tools are required, and some drilling of small holes may be necessary for certain vehicle
configurations.

General Installation Steps:

1. Review the complete installation guide provided with your product before beginning.

Ensure the vehicle is parked on a level surface and the engine is off.

Identify mounting points on the vehicle's chassis.

Attach the mounting brackets and motor assemblies according to the vehicle-specific instructions.
Secure the PowerStepXTreme boards to the installed brackets.

Connect the wiring harness and plug-n-play module to the vehicle's electrical system as directed.
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Test the operation of the steps by opening and closing the vehicle doors.

For detailed, step-by-step instructions and diagrams, refer to the installation guide included in your product packaging.
Online video resources may also be available from the manufacturer to assist with the installation process.

OPERATING INSTRUCTIONS

The AMP Research PowerStepXTreme operates automatically based on your vehicle's door activity.

Automatic Deployment and Retraction:

e When a vehicle door is opened, the PowerStepXTreme will automatically deploy within approximately one second,
extending to a convenient stepping position.

o When all vehicle doors are closed, the PowerStepXTreme will automatically retract and stow itself securely beneath
the vehicle, out of sight.



o The integrated LED lighting will illuminate the step area upon deployment, enhancing visibility and safety during
entry and exit.

INNOVATION IN MOTION.
POWERSTEP XTREME_
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Image: The PowerStepXTreme automatically extends, providing a stable platform for easy entry and exit from the vehicle, even in
challenging conditions like snow.



POWERSTEP" XTREME
REMARKABLY RUGGED.
Dual motors that are designed for extreme elements.

Image: A detailed view of the aggressive, textured step design, engineered to provide maximum traction and stability in various weather
conditions, including snow and ice.

MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your PowerStepXTreme system.

« Cleaning: Periodically clean the step surfaces and the moving parts of the linkage assembly. Use a mild soap and
water solution. Avoid harsh chemicals or abrasive cleaners that could damage the finish.

o Lubrication: Apply a silicone-based lubricant to the pivot points of the linkage assembly every few months,
especially in dusty, muddy, or corrosive environments. This helps ensure smooth operation and prevents binding.

o Inspection: Regularly inspect the mounting hardware, wiring, and step boards for any signs of wear, damage, or
looseness. Tighten any loose fasteners.

o Winter Care: In sub-zero or snowy conditions, ensure ice and snow are cleared from the steps and linkage area to

prevent interference with deployment and retraction. The dual motors are designed for extreme conditions, but
obstruction should still be avoided.

TROUBLESHOOTING




If you encounter issues with your PowerStepXTreme, consider the following common troubleshooting steps:
« Steps not deploying/retracting:

o Check all wiring connections to ensure they are secure and free from corrosion.
o Verify that the vehicle's battery has sufficient charge.

o Inspect the linkage for any obstructions (e.g., mud, ice, debris) that might prevent movement. Clear any
obstructions.

o Ensure the vehicle doors are fully opening and closing, as the system is triggered by door sensors.
¢ Unusual noises during operation:

o Apply silicone-based lubricant to the pivot points of the linkage assembly.

o Check for any loose components or foreign objects caught in the mechanism.
o LED lights not working:

o Check the wiring connections to the LED lights.

o Inspect the LED strips for physical damage.

If problems persist after attempting these steps, please contact AMP Research customer support for further assistance.

SPECIFICATIONS




Low-profile led lightiag
6-Inch wide, cab-length steps

Textured, slip-resistant surface

Heavy-duty, stainless steel pivot pins

Corrosion-resistant, die-cast aluminum construction

Anodized construction finished with a military-grade coating

Image: An illustrative diagram showcasing the key features and robust construction of the PowerStepXTreme, including its lighting and
material composition.

Feature Detail

Model Number 78240-01A

Compatibility 2019 - 2024 RAM 1500

Material Aluminum (Corrosion-resistant, die-cast)
Finish Anodized with military-grade PTFE coating
Step Width 6 inches (cab-length)

Weight Capacity 600 lbs

Pivot Pins Heavy-duty stainless steel



Feature Detail

Lighting Onboard LED lighting (low-profile)
Item Weight 59 Pounds

Product Dimensions (L x W x H) 81 x 13 x 8 inches

UPC 815410014246

WARRANTY INFORMATION

AMP Research provides a comprehensive warranty for the PowerStepXTreme system.

o Duration: 5-year / 60,000-mile warranty.

o This warranty covers defects in materials and workmanship under normal use. For full terms and conditions, please
refer to the warranty documentation included with your product or visit the official AMP Research website.

CusTOMER SUPPORT

For technical assistance, warranty claims, or any questions regarding your AMP Research PowerStepXTreme, please
contact AMP Research customer support.

o Manufacturer: AMP Research (a RealTruck brand)

o Refer to the product packaging or the official AMP Research website for the most current contact information (phone
number, email, or support portal).

© 2024 AMP Research. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

Related Documents

AMP Research PowerStep Installation Guide for Dodge Ram

Comprehensive installation guide for AMP Research PowerStep automatic running boards on
Dodge Ram trucks (1500, 2500/3500) from 2009-2018, including detailed steps, parts identification,
wiring, and warranty information.
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AMP Research PowerStep Installation Guide for Dodge Ram

Comprehensive installation guide for AMP Research PowerStep automatic running boards on
Dodge Ram vehicles. Includes application details, parts list, step-by-step instructions, wiring
diagrams, operation, maintenance, and warranty information.
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AMP Research Power Step XL Installation Guide for Ford F150 (2009-2014)

This guide provides step-by-step instructions for installing AMP Research Power Step XL electric
running boards on a Ford F150 SuperCrew (2009-2014). It includes a comprehensive parts list,
required tools, detailed assembly procedures, wiring instructions, and final system checks.
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, EE E AMP Research PowerStep Installation Guide for Chevrolet Silverado and GMC Sierra
Detailed installation guide for AMP Research PowerStep running boards on Chevrolet Silverado
and GMC Sierra models (2007-2014). Includes parts list, tools required, step-by-step instructions,
operation, maintenance, and warranty information.
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