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INTRODUCTION

The BISSELL MultiReach Essential 18V is a versatile and powerful cordless vacuum cleaner designed for efficient
cleaning throughout your home. Its lightweight design and detachable handheld unit offer flexibility for various cleaning
tasks, from quick spills to thorough room cleaning. Equipped with a powerful Li-Ion battery, it provides up to 30 minutes of
runtime, ensuring ample time to tackle dirt and debris.

This manual provides detailed instructions on how to assemble, operate, maintain, and troubleshoot your MultiReach
Essential 18V vacuum cleaner to ensure optimal performance and longevity.
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Image: The BISSELL MultiReach Essential 18V Cordless Upright Vacuum Cleaner in its full upright configuration.

IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should be observed, including the following:

Read all instructions before using your appliance.

Always connect to a properly grounded outlet.

Do not leave appliance when plugged in. Unplug from outlet when not in use and before servicing.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.



Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without filters in place.

Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc.

Use only the charger supplied by the manufacturer to recharge.

Do not incinerate the appliance even if it is severely damaged. The batteries can explode in a fire.

PACKAGE CONTENTS

Verify that all components are present in your package:

BISSELL MultiReach Essential 18V Vacuum Cleaner Unit

Multi-Surface Brush Roll

Crevice Tool

Dusting Brush

Charging Dock with Tool Storage

Power Adapter

Filter (pre-installed)

User Manual



Image: The charging dock with integrated storage for accessories.

SETUP AND ASSEMBLY

Follow these steps to assemble your vacuum cleaner:

1. Attach the Handle: Insert the upper handle into the main body of the vacuum until it clicks securely into place.

2. Assemble the Charging Dock: If the charging dock requires assembly, connect its base to the upright support.

3. Store Accessories: The charging dock features integrated storage for the crevice tool and dusting brush. Secure
these tools in their designated slots on the dock for easy access.

CHARGING THE BATTERY

Before first use, fully charge the vacuum cleaner's battery. A full charge typically takes approximately 4-5 hours.

1. Place the vacuum cleaner onto the charging dock, ensuring the charging contacts align.



2. Plug the power adapter into a wall outlet.

3. The charging indicator lights on the vacuum will illuminate to show charging status. Refer to the indicator light guide
in the specifications section for details.

4. Once fully charged, the indicator lights will change, and the vacuum is ready for use.





Image: The BISSELL MultiReach Essential 18V vacuum cleaner charging on its docking station, plugged into a wall outlet.

OPERATING INSTRUCTIONS

Using as an Upright Vacuum
The MultiReach Essential 18V functions as a powerful upright vacuum for floor cleaning.

1. Ensure the vacuum is fully charged.

2. Press the power button located on the handle to turn on the vacuum.

3. Tilt the handle back to engage the brush roll and begin cleaning.

4. The 180° swivel steering allows for easy maneuverability around furniture and obstacles.

5. The folding handle feature provides better reach under low-lying furniture and compact storage.

Image: A person using the BISSELL MultiReach Essential 18V vacuum cleaner on a hard floor and rug.



Image: The BISSELL MultiReach Essential 18V vacuum cleaner with its handle folded, allowing it to reach under furniture.

Using as a Handheld Vacuum
For quick clean-ups or cleaning above-floor surfaces, detach the handheld unit.

1. Press the release button to detach the handheld vacuum from the main body.

2. Attach the desired accessory (crevice tool or dusting brush) to the nozzle of the handheld unit.

3. Turn on the handheld vacuum using its power button.

4. Use the handheld unit to clean upholstery, car interiors, stairs, or other hard-to-reach areas.



Image: A person detaching the handheld vacuum unit from the main body of the BISSELL MultiReach Essential 18V.



Image: The BISSELL MultiReach Essential 18V handheld vacuum with an attachment, cleaning popcorn from a wooden table.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your vacuum cleaner.

Emptying the Dirt Tank
The large 0.6-liter dirt tank allows for more cleaning and less frequent emptying. Empty the dirt tank after each use or
when debris reaches the "MAX" fill line.

1. Ensure the vacuum is turned off.

2. Press the dirt tank release button to detach the tank from the handheld unit.

3. Hold the dirt tank over a trash bin and press the bottom release button to open the tank and empty its contents.

4. Close the dirt tank lid securely and reattach the tank to the handheld unit until it clicks into place.

Cleaning the Filters



The double filtration system ensures better suction and easy maintenance. Clean the filters regularly to maintain suction
power.

1. With the dirt tank detached, remove the filter assembly.

2. Separate the foam filter from the pleated filter.

3. Tap both filters against a trash bin to remove loose dirt.

4. Rinse the foam filter under running water until clean. Do not rinse the pleated filter unless specified by the
manufacturer.

5. Allow both filters to air dry completely for at least 24 hours before reassembling and placing them back into the
vacuum. Do not use the vacuum with wet filters.

Cleaning the Brush Roll
Periodically check the brush roll for tangled hair or debris and clean as needed.

1. Ensure the vacuum is turned off and unplugged from the charger.

2. Turn the foot of the vacuum over to access the brush roll.

3. Use scissors or a small tool to cut and remove any hair or debris wrapped around the brush roll.

4. Ensure the brush roll spins freely before resuming use.

TROUBLESHOOTING

Review this section for common issues and their solutions.

Problem Possible Cause Solution

Vacuum will not
turn on

Battery is not charged.
Place the vacuum on the charging dock and ensure it is plugged in.
Allow to charge fully.

Low suction
power

Dirt tank is full. Empty the dirt tank.

Low suction
power

Filters are dirty or
clogged.

Clean or replace the filters. Ensure they are completely dry before
reinserting.

Low suction
power

Brush roll is clogged or
tangled.

Remove hair and debris from the brush roll.

Low suction
power

Hose or nozzle is
blocked.

Check for and remove any blockages in the hose or nozzle pathways.

Brush roll not
spinning

Brush roll is jammed by
debris.

Turn off the vacuum and clear any obstructions from the brush roll.

Brush roll not
spinning

Vacuum is not tilted
back.

Ensure the vacuum is tilted back into the operating position for the
brush roll to engage.

SPECIFICATIONS

Feature Detail



Brand Bissell

Model Number 2280N

Color Titanium and Blue

Product Dimensions (L x W x
H)

15 x 25 x 118 cm (5.9 x 9.8 x 46.5 inches)

Power 100 Watts

Voltage 18 Volts

Sound Level 68 dB

Runtime Up to 30 minutes

Features Cordless, Bagless, 2-in-1 (Upright & Handheld), Folding Handle, 180° Swivel Steering

Item Weight 1 Kilogram (2.2 lbs)

Filter Type HEPA Filter (Double Filtration)

Surface Recommendation Multi-surface (including furniture)

Power Source Battery Powered (1 Lithium-ion battery included)

Included Components
Vacuum Cleaner, Brushes (Crevice Tool, Dusting Brush), Filter, User Manual, Charging
Dock

Dirt Tank Capacity 0.6 Liters

Feature Detail

WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please refer to the official BISSELL website or contact
their customer service. Keep your purchase receipt as proof of purchase for any warranty claims.

BISSELL products are designed for durability and performance. Should you encounter any issues not covered in this
manual, professional assistance is recommended.

© 2024 BISSELL International. All rights reserved.
This manual is intended for informational purposes only. Product specifications are subject to change without notice.
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