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1. INTRODUCTION

Welcome to the instruction manual for your new Turtle Beach Elite Atlas Pro Performance PC Gaming Headset. This
headset is engineered for competitive PC gaming, offering superior audio performance, durable comfort, and clear
communication. This manual will guide you through the setup, operation, and maintenance of your headset to ensure
optimal performance and longevity.

2. PRODUCT OVERVIEW

2.1 Key Features

Durable Comfort: A sleek metal headband with a suspended pad and swappable memory foam ear cushions
ensure unmatched comfort.

Glasses Friendly: Turtle Beach's unique ProSpecs Comfort-driven design removes pressure on your glasses
while you play.

Aerofit Ear Cushions: Revolutionary material technologies combine to keep your ears comfortable while also
blocking out external noise and improving bass response.

Pro Gaming Mic with TruSpeak Technology: Ensure your voice is always heard loud and clear with Turtle
Beach's professional quality mic.

Multiplatform Capability: Designed for PC gaming and also works with Xbox One, PS4, Nintendo Switch, and
mobile devices.

Connection: Wired.

2.2 Headset Components

The Elite Atlas headset consists of the following main components:
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Adjustable Metal Headband with Suspended Pad

Aerofit Ear Cushions (Left and Right)

Removable TruSpeak Microphone

In-line Audio Controller (Volume Dial, Mic Mute Switch)

3.5mm Audio Cable

PC Splitter Cable (for separate headphone/microphone jacks)



Figure 1: Front view of the Turtle Beach Elite Atlas headset, showcasing its sleek design and earcups.



Figure 2: The Elite Atlas headset with the removable TruSpeak microphone attached, ready for communication.

3. SETUP INSTRUCTIONS

3.1 Connecting to PC (Separate Audio/Mic Jacks)

1. Connect the 3.5mm audio cable from the headset to the PC splitter cable.



2. Plug the green connector of the PC splitter cable into your PC's headphone jack (usually green).

3. Plug the pink connector of the PC splitter cable into your PC's microphone jack (usually pink).

4. Ensure your PC's audio settings are configured to use the headset as the default playback and recording
device.

3.2 Connecting to PC (Single Combined Jack), Xbox One, PS4, Nintendo Switch, Mobile Devices

1. Connect the 3.5mm audio cable directly from the headset to the single 3.5mm jack on your device (e.g.,
controller, laptop, mobile phone).

2. For Xbox One, ensure your controller has a 3.5mm headset jack. An Xbox One Headset Adapter (sold
separately) may be required for older controllers.



Figure 3: The Elite Atlas headset connected to a PC setup, demonstrating the wired connection.



4. OPERATING INSTRUCTIONS

4.1 Volume Control

Adjust the master volume using the volume dial located on the in-line audio controller. Rotate the dial upwards to
increase volume and downwards to decrease volume.

4.2 Microphone Mute

The TruSpeak microphone can be muted using the switch on the in-line audio controller. Flip the switch to mute or
unmute the microphone. Ensure the microphone is fully inserted into the headset jack for proper function.

4.3 Comfort Adjustment

Headband Adjustment: Slide the earcups up or down along the metal headband to find a comfortable fit.

Aerofit Ear Cushions: The magnetic memory foam ear cushions with athletic fabric and synthetic leather are
designed for extended comfort and noise isolation. They can be removed for cleaning or replacement.

ProSpecs Glasses Relief System: For glasses wearers, the ear cushions feature a small channel to alleviate
pressure. Gently pull the ear cushion to expose the channel and adjust for comfort.



Figure 4: Side view of the headset highlighting the adjustable headband for a personalized fit.



Figure 5: Close-up of the Aerofit ear cushions, designed for comfort and noise isolation.

4.4 Official Product Video

Your browser does not support the video tag.

Video 1: Official product overview of the Turtle Beach Elite Atlas Pro Performance PC Gaming Headset, showcasing its features and
design.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to wipe down the headset. For ear cushions, gently wipe with a damp cloth and
allow to air dry completely before reattaching. Do not use harsh chemicals or abrasive cleaners.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid
placing heavy objects on the headset to prevent damage.

Cable Care: Avoid sharp bends or kinks in the audio cables. Always grasp the plug, not the cable, when
connecting or disconnecting.



6. TROUBLESHOOTING

6.1 No Audio / Low Volume

Ensure the 3.5mm audio cable is fully inserted into both the headset and the device.

Check the volume dial on the in-line controller and ensure it is turned up.

Verify the audio output settings on your PC or console. Set the headset as the default playback device.

Test the headset with another device to rule out a device-specific issue.

6.2 Microphone Not Working

Confirm the microphone mute switch on the in-line controller is in the "unmute" position.

Ensure the removable TruSpeak microphone is securely inserted into its port on the headset.

Check the microphone input settings on your PC or console. Set the headset as the default recording device.

Test the microphone with another application or device.

6.3 Discomfort During Use

Adjust the headband for a looser or tighter fit.

Utilize the ProSpecs Glasses Relief System by gently pulling the ear cushions to create more space for
glasses.

Take short breaks during long gaming sessions to relieve pressure.

7. SPECIFICATIONS

Attribute Detail

Product Dimensions 9.84 x 4.09 x 10.28 inches

Item Weight 2.16 pounds

Item Model Number TBS-6286-02

Manufacturer Turtle Beach

First Available Date August 16, 2018

8. WARRANTY AND SUPPORT

The Turtle Beach Elite Atlas Pro Performance PC Gaming Headset is covered by a 2-year manufacturer product
coverage. For detailed warranty information, technical support, or to register your product, please visit the official
Turtle Beach support website or contact their customer service. Keep your proof of purchase for warranty claims.
For further assistance, you may visit the Turtle Beach Store on Amazon.

https://www.amazon.com/stores/TurtleBeach/page/05693197-8AB2-406B-8021-A3E7B558207F?lp_asin=B07G7PMVR9&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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