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1. INTRODUCTION

The Ultimate Ears Power Up Wireless Charging Dock provides a convenient and efficient way to charge your
compatible Ultimate Ears portable speakers. Designed for seamless integration, this dock ensures your speaker is
always ready for use without the need for direct cable connections to the speaker itself. Simply place your speaker
on the dock to initiate charging.

2. PAckAGE CONTENTS

o Ultimate Ears Power Up Wireless Charging Dock

Note: A USB power adapter and charging cable are required and sold separately.

3. COMPATIBILITY

The Ultimate Ears Power Up Wireless Charging Dock is compatible with the following Ultimate Ears speaker
models:

o Ultimate Ears BOOM 3

o Ultimate Ears MEGABOOM 3
o Ultimate Ears BLAST

o Ultimate Ears MEGABLAST

4. SETUP

1. Connect Power: Connect a USB charging cable (not included) to the micro-USB port on the back of the
Power Up charging dock. Plug the other end of the cable into a compatible USB power adapter (not included)
and then into a wall outlet.

2. Placement: Place the Power Up charging dock on a stable, flat surface.
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Place your compatible Ultimate Ears speaker onto the charging dock. Ensure the speaker is

3. Initial Charge

s contact points. The speaker should indicate that it is charging (refer to your

speaker's manual for specific charging indicators).

properly seated on the dock'

Figure 4.1: Front view of the Power Up charging dock with its micro-USB port.




Figure 4.2: An Ultimate Ears speaker placed on the Power Up charging dock.

5. OPERATING INSTRUCTIONS

Using the Power Up charging dock is straightforward:

1. Place Speaker: Gently place your compatible Ultimate Ears speaker onto the Power Up charging dock,
aligning the speaker's charging ring with the dock's contact pins.

2. Confirm Charging: The speaker will begin charging automatically. You can continue to use your speaker to
play audio while it is docked and charging.

3. Remove Speaker: To stop charging or use your speaker portably, simply lift it off the dock.



6. MAINTENANCE

Figure 5.1: A red Ultimate Ears speaker charging on the dock in a social setting.

To ensure the longevity and optimal performance of your Power Up charging dock, follow these maintenance

guidelines:

« Cleaning: Use a soft, dry cloth to wipe the surface of the charging dock. Avoid using abrasive cleaners,
solvents, or harsh chemicals, as these can damage the finish or internal components.

o Contact Pins: Periodically inspect the charging contact pins on the dock for any debris or corrosion. Clean

gently with a dry cotton swab if necessary.

o Storage: When not in use for extended periods, store the charging dock in a cool, dry place away from direct
sunlight and extreme temperatures.

o Avoid Liquids: Do not expose the charging dock to water or other liquids. If it comes into contact with liquid,
disconnect power immediately and allow it to dry completely before reuse.

7. TROUBLESHOOTING

If you encounter issues with your Power Up charging dock, refer to the following common solutions:

Problem

Speaker is not
charging when
placed on the
dock.

Possible Cause

No power to the dock;
improper speaker
placement; dirty
contact pins.

Solution

Ensure the USB cable and power adapter are securely connected
and receiving power. Re-position the speaker to ensure proper
contact with the dock's pins. Clean the contact pins on both the
dock and the speaker.



Problem Possible Cause Solution

Dock appears to Power cable
have no power disconnected; fault . )
o P Y Check all cable connections. Try a different USB power adapter
(no indicator power adapter or . .
) ) and cable. Test the power outlet with another device.
lights, if cable; power outlet
applicable). issue.

If the issue persists after attempting these solutions, please contact Ultimate Ears customer support.

8. SPECIFICATIONS

Feature Detail

Product Dimensions 3 x 3 x0.55 inches
Item Weight 4 ounces

Brand Ultimate Ears
Model Number 989-000433
Connector Type Wireless
Compatible Devices Ultimate Ears BOOM 3, MEGABOOM 3, BLAST, MEGABLAST Speakers
Special Feature Wireless Charging
Color White

Amperage 2 Amps

Wattage 10 watts

9. SAFETY INFORMATION

This device complies with FCC regulations.

Do not attempt to disassemble or modify the charging dock.

Keep the device away from water, fire, and high temperatures.

Use only with compatible Ultimate Ears speakers and appropriate power adapters.

10. WARRANTY INFORMATION

For detailed warranty information regarding your Ultimate Ears Power Up Wireless Charging Dock, please refer to
the official Ultimate Ears website or the warranty documentation included with your purchase. Warranty terms and
conditions may vary by region.

11. SUPPORT



For further assistance, product information, or to contact customer support, please visit the official Ultimate Ears
website or their Amazon store page:

« Ultimate Ears Amazon Store
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