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INTRODUCTION

This manual provides essential information for the safe and effective use, maintenance, and care of your G.E.T. SN-104-
RSP Red Sensation 8 oz. Plastic Healthcare Mugs. These mugs are designed for durability and repeated use in various
settings, offering a shatter-proof and break-resistant alternative to traditional glassware.
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Figure 1: G.E.T. SN-104-RSP Red Sensation Mug (Front View)
This image displays the G.E.T. SN-104-RSP Red Sensation 8 oz. plastic mug, showcasing its vibrant red color and sturdy design. The mug

features a comfortable handle and a slightly tapered base for stability.

SAFETY INFORMATION

Please read and understand all safety instructions before using the mugs. Proper handling and care will ensure longevity
and safe use.

Temperature Limits: While designed for hot and cold beverages, avoid exposing mugs to extreme temperatures
(e.g., direct flame, stovetop, or microwave use) as this may cause warping or damage.

Dishwasher Safety: These mugs are dishwasher safe. However, to preserve the material and color, avoid using
the heated dry cycle. Air drying or towel drying is recommended.

Chemical Exposure: Do not use abrasive cleaners, steel wool, or harsh chemicals, as these can scratch the
surface or degrade the plastic.

Break Resistance: While break-resistant, these mugs are not indestructible. Excessive force or impact can still



cause damage.

SETUP AND FIRST USE

Before using your new G.E.T. Red Sensation Mugs for the first time, follow these steps:

1. Unpack: Carefully remove all mugs from their packaging. Inspect each mug for any signs of damage during transit.

2. Wash Thoroughly: Wash all mugs with warm, soapy water or place them in a dishwasher on a gentle cycle (without
heated dry) before initial use. This removes any manufacturing residues.

3. Rinse and Dry: Rinse thoroughly with clean water and allow to air dry completely or dry with a soft cloth.

OPERATING INSTRUCTIONS

These mugs are designed for serving a variety of beverages in healthcare, institutional, or home environments.

Beverage Compatibility: Suitable for both hot and cold liquids. The 8 oz. capacity is ideal for coffee, tea, water,
juice, and other common beverages.

Handling: The integrated handle provides a secure grip, making it easy to hold and transport, especially for
individuals who may have difficulty with heavier or more fragile drinkware.

Stacking: Mugs can be stacked for efficient storage when not in use. Ensure they are clean and dry before stacking
to prevent moisture buildup.



Figure 2: G.E.T. SN-104-RSP Red Sensation Mug (Side View)
This image shows the G.E.T. SN-104-RSP Red Sensation 8 oz. plastic mug from a side perspective, highlighting its ergonomic handle and

the smooth finish of the plastic material.

MAINTENANCE AND CARE

Proper maintenance extends the life and appearance of your G.E.T. mugs.

Cleaning: Wash after each use. Hand washing with mild soap and water is effective. For dishwasher use, place on
the top rack and avoid high-heat drying cycles.

Stain Removal: For stubborn stains (e.g., from coffee or tea), a solution of baking soda and water can be used as a
gentle abrasive. Avoid bleach or harsh stain removers.

Odor Prevention: Ensure mugs are completely dry before storing to prevent odors. If odors persist, a vinegar rinse
followed by thorough drying can help.

Storage: Store in a clean, dry place. Stacking is acceptable, but avoid excessive weight on stacked mugs.



Figure 3: G.E.T. SN-104-RSP Red Sensation Mug (Top View)
This image provides a top-down view of the G.E.T. SN-104-RSP Red Sensation 8 oz. plastic mug, clearly showing the wide opening and

the smooth interior surface, designed for easy cleaning.

TROUBLESHOOTING

Common issues and their solutions:



Problem Possible Cause Solution

Mugs appear
cloudy or
dull.

Hard water deposits or residue from
detergents.

Rinse with a vinegar solution, then wash with mild soap and water.
Ensure proper rinsing. Avoid harsh detergents.

Stains from
coffee/tea.

Prolonged contact with dark liquids. Clean immediately after use. For existing stains, use a paste of
baking soda and water, gently scrub, then rinse.

Mugs retain
odors.

Improper drying or strong-smelling
contents.

Ensure mugs are completely dry before storage. A vinegar rinse can
help neutralize odors.

Mugs are
warped or
melted.

Exposure to excessive heat (e.g.,
microwave, stovetop, heated dry
cycle).

These mugs are not designed for microwave or stovetop use. Avoid
heated dry cycles in dishwashers. Replace damaged mugs.

SPECIFICATIONS

Key technical details for the G.E.T. SN-104-RSP Red Sensation Mugs:

Model Number: SN-104-RSP-EC

Capacity: 8 oz.

Material: Plastic

Color: Red Sensation

Special Features: Break Resistant, Dishwasher Safe (avoid heated Dry)

Package Dimensions: 6.46 x 6.42 x 4.65 inches (for the pack)

Item Weight: 4 ounces (per mug, approximate)

Manufacturer: GET

Country of Origin: Taiwan

WARRANTY AND SUPPORT

For specific warranty information or product support, please refer to the official G.E.T. website or contact their customer
service directly. Keep your purchase receipt as proof of purchase.
While specific warranty details are not provided in this manual, G.E.T. products are generally designed for commercial
durability. For any issues not covered in the troubleshooting section, professional assistance may be required.
Manufacturer Contact: Visit G.E.T. Enterprises Official Website

https://www.get-melamine.com/
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