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Elvie Double Wearable Breast Pump V2 Instruction Manual

Model: EP01-02-M1

1. SETUP AND ASSEMBLY

Before first use, ensure all pump components are clean and sterilized. The Elvie Pump is designed for easy
assembly with minimal parts.

What's in the Box

What's in the box

1 Hub
2 Reuasable Bottles (50z/150ml, BPA free)
( 1 Breast Shield (24mm)
2 Valves
N e . 2 Spouts
2 Seals
2 Storage Lids
" 2 Bra Adjusters
O 1 USB Charging Cable
~ e 1 Carry Bag
O Instructions for Use
~ Also included: Select one other Breast Shield
to fit you (21mm or 28 mm)

Image: Components of the Elvie Pump kit, including two hubs, two bottles with lids, two 24mm breast shields, two spoults,
two valves, and two seals. Additional items like 28mm breast shields, charging cables, and bra adjusters are also shown.

Your Elvie Double Pump V2 package includes:

e 2 Pump Hubs

2 Bottles (50z/150ml, BPA free)
2 Breast Shields (24mm)

2 Breast Shields (28mm)
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4 Valves

4 Spouts

4 Seals

2 Charging Cables
2 Bra Adjusters

Assembly Steps

To assemble your Elvie Pump, follow these steps:

1.

o o A N

Ensure all parts are clean and dry.

Attach the valve to the spout.

Insert the assembled valve and spout into the breast shield.
Place the seal onto the breast shield, ensuring a tight fit.
Connect the assembled breast shield to the bottle.

Align the assembled bottle and breast shield with the pump hub and click into place. Ensure the
higher part of the connector is at the back of the collection cup.

Video: A detailed demonstration of how to assemble the Elvie Pump components, including attaching the valve, spout,

seal, breast shield, and bottle to the pump hub. This video provides visual guidance for correct setup.

2. OPERATING INSTRUCTIONS

The Elvie Pump offers hands-free, discreet pumping with smart features controlled via an app or directly on
the hub.

Wearing the Pump

Once assembled, place the pump inside your nursing bra. Ensure your nipple is centered within the breast
shield tunnel for optimal suction and comfort. The slimline design allows for discreet use.



Ultra-quiet, wearable
electric breast pump

Fits in your bra,
and your life
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Advanced features
and app control

Image: A woman wearing the Elvie Pump discreetly inside her bra, demonstrating its wearable and hands-free nature. The
pump is designed to be small and quiet for use in various settings.

Powering On and Pumping Modes

To power on, press and hold the power button on the pump hub. The lights will illuminate. The pump starts
in a paused mode. Press the play button to begin pumping.

« Stimulation Mode: Initiates with shorter, faster suctions to stimulate letdown.

« Expression Mode: After approximately two minutes, the pump automatically switches to longer,
slower suctions for milk expression.

You can adjust suction intensity using the '+' and '-' buttons. There are 7 intensity settings. It is
recommended to start at a lower suction level (around 2-3) and gradually increase as comfortable.

Video: A seller-provided video demonstrating the basic operation of the Elvie Pump, including powering on, selecting
modes, and adjusting suction levels. This helps users understand the pump's functionality.

Smart App Integration

The Elvie Pump connects to a smart app (available on App Store and Google Play) for enhanced control
and tracking:

o Monitor milk volumes in real-time.



o Track pumping history and sessions.
» Control pump settings remotely.

» Receive in-app guidance and save preferred settings.

Smartest

Control Elvie Pump from the Pump

with Elvie app, monitor milk volumes
in real-time and track your pumping
history— all without reaching
into your bra.

Start pumping

Image: Screenshots of the Elvie Pump mobile app interface, highlighting features such as real-time milk volume
monitoring, session tracking, and remote control capabilities. The app enhances the user experience by providing detailed
insights and control.

Ending a Pumping Session

When your bottle is full (up to 50z/150ml) or you wish to end the session, press the pause button. To
remove the pump, lean forward slightly and break the seal with your finger before pulling it off to avoid
discomfort or spillage.

3. MAINTENANCE AND CLEANING

Proper cleaning and maintenance are crucial for hygiene and optimal pump performance. The Elvie Pump
has only 5 parts that require cleaning.

Cleaning Instructions

o Disassemble all parts that come into contact with breast milk.
o Wash immediately after each use with warm soapy water.

« Rinse thoroughly with clean water.

o The parts are dishwasher safe (top rack only).

» Sterilize parts at least once a day using boiling water, steam sterilizer, or cold water sterilizing
solution.

o Ensure all parts are completely dry before reassembling to maintain suction effectiveness.
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Hygienic and easy to clean

Closed system protects you and baby. BPA free and food safe.
5 parts to clean, by hand or in the dishwasher.
Fridge & freezer safe.

Image: A visual guide demonstrating the ease of cleaning Elvie Pump components. Hands are shown washing the
detachable parts under running water, emphasizing the hygienic and simple maintenance process.

Charging the Pump

The pump hub is rechargeable via micro-USB. A full charge takes approximately 2 hours and provides
power for 2.5 to 5-6 pumping sessions, depending on settings.

o Connect the micro-USB cable to the charging port on the side of the pump hub.
o The indicator light will show orange while charging and turn green when fully charged.

o A red light indicates low battery.

4. TROUBLESHOOTING

If you encounter issues with your Elvie Pump, consider the following common solutions:
¢ No Suction or Weak Suction:

o Ensure all 5 parts are correctly assembled and securely clicked into place.
o Check that the valve and seal are not damaged or worn. Replace if necessary.

o Verify the breast shield size is correct for your nipple. An incorrect size can affect suction and
comfort.

o Leaking:

o Confirm the bottle is not overfilled (maximum 50z/150ml). The pump is designed to pause when
full.
o Ensure the seal is properly seated and undamaged.

o Avoid excessive bending or sudden movements while pumping, especially if the bottle is nearly
full.

o App Connection Issues:

o Ensure Bluetooth is enabled on your smartphone.
o Restart the Elvie Pump and the app.
o Check for app updates.

« Pain or Discomfort:

o Re-evaluate your breast shield size. Incorrect sizing is a common cause of discomfort.



o Start with a lower suction intensity and gradually increase.

o Consult a lactation specialist if pain persists.

5. SPECIFICATIONS

Feature
Model Number

Product
Dimensions

Item Weight
Material Type
Power Source
Operation Mode
Capacity

Included
Components

Dishwasher
Safe

Detail

EP01-02-M1

2.68 x 4.33 x 5.04 inches

14.82 ounces

Silicone

Electric (1 Lithium lon battery included)
Automatically

5 ounces (150 ml) per bottle

Pump Hubs, Bottles, Breast Shields (24mm, 28mm), Valves, Spouts, Seals,
Charging Cables, Bra Adjusters

No (only pump components, not the hub)

6. WARRANTY AND SUPPORT

Elvie offers protection plans for your breast pump. For detailed warranty information and to register your
product, please visit the official Elvie website or contact customer support.

« 2-Year Protection Plan: Available for extended coverage.

« 3-Year Protection Plan: Available for extended coverage.

« Complete Protect: Monthly plan covering eligible past and future purchases.

For any technical issues, product inquiries, or support, please refer to the contact information provided in
your product packaging or on the Elvie website. Customer service is available to assist with
troubleshooting and part replacement under warranty.
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