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Amazon Basics Wireless Trackball Mouse (Model G5W)
Instruction Manual

Model: G5EW

1. INTRODUCTION

Thank you for choosing the Amazon Basics Wireless Trackball Mouse. This manual provides essential
information for setting up, operating, and maintaining your new device. This wireless trackball mouse is
designed for desktop or laptop computers, offering a comfortable and efficient way to navigate your digital

workspace.
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Figure 1: Top-down view of the Amazon Basics Wireless Trackball Mouse.

Key features include:

o 2.4 GHz wireless connection for quick response without lag.
e Smooth-rolling trackball for precise control and reduced hand/wrist strain.

« Includes a top scrolling dial, programmable buttons, and standard right/left-click buttons.

Wireless range of up to 30 feet, suitable for various applications.
Compatible with Windows 7, 8, 10, Mac OS 10.11, 10.12, 10.13 and above.

2. SETUP



2.1 Battery Installation
The mouse requires one AA battery (included). To install:

1. Locate the battery compartment on the underside of the mouse.
2. Slide open the battery compartment cover.
3. Insert one AA battery, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

Figure 2: Underside of the mouse with battery compartment and USB receiver slot.

2.2 Connectivity
The Amazon Basics Wireless Trackball Mouse connects via a 2.4 GHz USB receiver.

1. Remove the USB receiver from its storage slot on the underside of the mouse (refer to Figure 2).
Plug the USB receiver into an available USB-A port on your computer.

Turn on the mouse using the On/Off switch located on the underside.
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Your computer should automatically detect and install the necessary drivers. The mouse will be ready
for use shortly.

Note: If your device only supports USB-C, an additional adapter will be required (not included).



Figure 3: The mouse and its 2.4 GHz USB receiver.

3. OPERATING INSTRUCTIONS

The trackball mouse offers intuitive control and several customizable features.
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Figure 4: Proper hand placement for using the trackball mouse.

o Trackball Control: Use your thumb to move the red trackball, which controls the cursor on your
screen. This eliminates the need to move the entire mouse, reducing wrist and arm movement.

o Left-Click Button: Standard primary click function.
« Right-Click Button: Standard secondary click function, typically opening context menus.

» Scrolling Dial: Located on the top of the mouse, this dial allows for vertical scrolling through
documents and web pages.

« Programmable Buttons: The mouse includes additional buttons that can be customized for various
functions using your computer's mouse settings or specific software (if available). Refer to your
operating system's documentation for customizing mouse buttons.

o DPI Button: Adjusts the sensitivity (DPI - Dots Per Inch) of the trackball, allowing you to control
cursor speed and precision. Press this button to cycle through available DPI settings.

4. MAINTENANCE

To ensure optimal performance and longevity of your trackball mouse, regular cleaning of the trackball is
recommended.

1. Turn off the mouse using the On/Off switch on the underside.



2. Gently push the trackball from the underside of the mouse (through the small opening) to remove it.

3. Use a soft, lint-free cloth to wipe the trackball clean.

4. Use a cotton swab or compressed air to clean the inside of the trackball cavity, removing any dust or
debris that may have accumulated around the sensors.

5. Once clean, reinsert the trackball into its cavity, ensuring it moves smoothly.

6. Turn the mouse back on.

5. TROUBLESHOOTING

+ Mouse not responding:

o Ensure the mouse is turned on.

o Check the battery. Replace if necessary.

o Verify the USB receiver is securely plugged into a working USB-A port. Try a different USB port.

o If using a USB-C adapter, ensure the adapter is functioning correctly.

o

Restart your computer.

o Erratic cursor movement or poor tracking:

o Clean the trackball and its cavity as described in the Maintenance section.

o Adjust the DPI setting using the DPI button on the mouse.

o Ensure there are no obstructions between the mouse and the USB receiver.

o Buttons not working:

o Check your computer's mouse settings to ensure buttons are configured correctly.

o Restart your computer.

6. SPECIFICATIONS

Feature

Brand

Model Number

Connectivity Technology
Movement Detection Technology
Power Source

Item Weight

Product Dimensions (LxWxH)
Color

Compatible Operating Systems

7. WARRANTY AND SUPPORT

Detail

Amazon Basics

G5W

2.4 GHz Wireless (USB Receiver)
Trackball

Battery Powered (1x AA)

4.2 ounces

5.31 x 3.94 x 1.85 inches

Black

Windows 7, 8, 10; Mac OS 10.11, 10.12, 10.13 and above

For warranty information and customer support, please refer to the documentation included with your



product or visit the official Amazon Basics support page. Keep your proof of purchase for warranty claims.
What's in the Box:

o Amazon Basics Wireless Trackball Mouse
o USB Wireless Receiver

o AA Battery

o User Manual (this document)



	Amazon Basics G5W
	Amazon Basics Wireless Trackball Mouse (Model G5W) Instruction Manual
	1. Introduction
	2. Setup
	2.1 Battery Installation
	2.2 Connectivity

	3. Operating Instructions
	4. Maintenance
	5. Troubleshooting
	6. Specifications
	7. Warranty and Support


