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Model: 2191WH

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before assembly and use. Failure to follow these instructions may result in injury or damage
to the product.

Ensure all components are present and undamaged before assembly.

Do not exceed the maximum weight capacity of 10 lbs (4.5 kg) on the work platform.

Keep hands and clothing clear of moving parts during height adjustment.

Only use the provided power adapter and connect to a grounded AC outlet.

Do not allow children to operate the desk converter without adult supervision.

Avoid placing liquids directly on the work platform to prevent damage to electronic components.

PRODUCT OVERVIEW

The Safco Soar Electric Sit/Stand Desk Converter (Model 2191WH) is designed to transform a traditional desk into an adjustable
sit-stand workstation. It features motorized height adjustment, programmable presets, and integrated power outlets for
convenience.
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Figure 1: Safco Soar Electric Sit/Stand Desk Converter (Model 2191WH)

Key Features:

Electric Height Adjustment: Smooth, motorized movement with a 17.5-inch (44.45 cm) vertical adjustment range.

Programmable Presets: Store up to three custom height settings for quick recall.

Magnetic Remote Control: Handheld remote for easy height adjustment and preset selection, attaches to the base for
storage.

Integrated Power: Two grounded AC outlets and two USB ports located on the back of the base for powering devices.

Sturdy Construction: Laminate work platform and powder-coated steel base support up to 10 lbs (4.5 kg).

SETUP AND ASSEMBLY

The Safco Soar Electric Sit/Stand Desk Converter requires some assembly. Please follow these general steps:

1. Unpack Components: Carefully remove all parts from the packaging and place them on a clean, flat surface. Verify all
components are present according to the packing list (not provided in this manual, refer to product packaging).



2. Assemble Base and Platform: Follow the specific assembly instructions provided with your product to attach the work
platform to the electric base. Ensure all fasteners are securely tightened.

3. Position on Desk: Place the assembled desk converter on a stable, level desk surface. Ensure there is adequate space for
the unit to extend to its maximum height without obstruction.

4. Connect Power: Plug the power cord from the desk converter into a grounded AC outlet.

5. Attach Remote Control: The remote control is magnetic and can be attached to the metal base of the converter for
convenient access.

Note: Specific assembly steps and diagrams are typically included in the physical product manual.

OPERATION

Adjusting Height:

The Safco Soar Electric Sit/Stand Desk Converter is operated using the magnetic remote control.

Raise Platform: Press and hold the UP button on the remote control. The platform will move upwards. Release the button
at your desired height.

Lower Platform: Press and hold the DOWN button on the remote control. The platform will move downwards. Release the
button at your desired height.

The platform has a vertical adjustment range of 17.5 inches (44.45 cm), from a minimum height of 1.25 inches (3.18 cm) to a
maximum height of 18.75 inches (47.63 cm) above the desk surface.

Programming Custom Heights (Presets):

You can program up to three custom height settings for quick access.

1. Adjust the desk converter to your desired height using the UP/DOWN buttons.

2. Press and hold one of the preset buttons (e.g., 1, 2, or 3) until you hear a beep or see an indicator light flash, confirming the
height has been saved.

3. To recall a saved height, simply press the corresponding preset button once. The desk converter will automatically move to
the programmed height.

Using Integrated Power Ports:

The back of the converter's base includes two grounded AC outlets and two USB ports.

Use the AC outlets to power monitors, laptops, or other office equipment.

Use the USB ports to charge smartphones, tablets, or other USB-powered devices.

Ensure that the total power draw of all connected devices does not exceed the converter's specified electrical limits (refer to
product label for details).

MAINTENANCE

Regular maintenance helps ensure the longevity and proper function of your desk converter.

Cleaning: Wipe surfaces with a soft, damp cloth. Avoid abrasive cleaners or solvents that may damage the finish. Ensure
the unit is unplugged before cleaning.

Inspection: Periodically check all connections and fasteners to ensure they are secure.

Cable Management: Ensure power cords and device cables are routed safely and do not interfere with the movement of
the desk converter.



TROUBLESHOOTING

If you encounter issues with your Safco Soar Electric Sit/Stand Desk Converter, try the following steps:

Unit does not move:

Check if the power cord is securely plugged into a grounded AC outlet and the converter.

Ensure there are no obstructions preventing movement.

Remote control is unresponsive:

Ensure the remote is properly connected (if wired) or within range (if wireless, though this model uses a wired
magnetic remote).

Check for any damage to the remote control or its cable.

Devices not charging/powering via integrated ports:

Verify the desk converter is powered on.

Check if the devices are properly connected to the AC outlets or USB ports.

Ensure the total power draw does not exceed the converter's limits.

If the problem persists, please contact Safco customer support for assistance.

SPECIFICATIONS

Model Number 2191WH

Brand Safco

Overall Dimensions (Lowest) 27.75" W x 22" D x 18.5" H (70.5 cm W x 55.9 cm D x 47 cm H)

Overall Dimensions (Highest) 27.75" W x 22" D x 36" H (70.5 cm W x 55.9 cm D x 91.4 cm H)

Platform Height Range 1.25" - 18.75" (3.18 cm - 47.63 cm) above desk surface

Vertical Adjustment Range 17.5" (44.45 cm)

Maximum Weight Capacity 10 lbs (4.5 kg)

Product Weight 40.6 lbs (18.4 kg)

Material Alloy Steel, Laminate

Color White

Special Feature Electric, Programmable Presets, Integrated AC/USB Ports

Assembly Required Yes

WARRANTY AND SUPPORT

For warranty information, product support, or to purchase replacement parts, please contact Safco Products customer service.
Refer to the official Safco website or your product packaging for the most current contact details and warranty terms.
Manufacturer: Safco Products
Place of Business: NEW HOPE, MN, 55428 US
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