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Baseus Encok HO5 Wired Earphones User Manual

MobEL: ENHO5

Brand: Baseus

1. Introduction

The Baseus Encok HO5 earphones are designed to deliver clear stereo sound with a comfortable and
secure fit. Featuring a precise acoustic structure, dynamic drivers, and a high-performance diaphragm,
these earphones are engineered for an immersive audio experience across various music genres.

Key features include:
« Ergonomic Design: Earhook design ensures a steady and comfortable fit for extended wear.
o Durable Construction: Made with TPE materials for high toughness and durability.

« Wired Control: Integrated in-line control panel for easy management of calls and music playback.

« Stereo Sound: Provides a rich stereo sound experience.

2. Package Contents

Please check the package for the following items:

o Baseus Encok HO5 Earphone (1 unit)

3. Product Overview

The Baseus Encok HO5 earphones feature an earhook design for stability and an in-line control panel for
convenient operation.
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Figure 3.1: Baseus Encok HO5 Red Earphones with In-line Control and 3.5mm Jack. This image displays the full length of the red earphones,
highlighting the 3.5mm audio jack and the integrated in-line control panel.

Figure 3.2: Baseus Encok HO5 Red Earphones in Use. This image shows the red earphones being worn, demonstrating the earhook design for
a secure and comfortable fit.

Components:

o Earbuds: Designed for in-ear comfort and sound delivery.
o Earhooks: Flexible hooks that fit over the ear for enhanced stability.

« In-line Control Panel: Contains buttons for managing audio and calls.



o 3.5mm Audio Jack: Standard connector for audio devices.

4. Setup

To begin using your Baseus Encok HO5 earphones, follow these simple steps:

1. Identify the Audio Port: Locate the 3.5mm audio jack port on your smartphone, tablet, computer, or
other compatible audio device.

2. Connect the Earphones: Insert the 3.5mm audio jack of the Baseus Encok HO5 earphones firmly
into the audio port of your device.

3. Position the Earphones: Place the earbuds into your ears and gently adjust the earhooks over your
ears until they feel secure and comfortable. Ensure a snug fit for optimal sound quality and bass
response.

5. Operating Instructions

The in-line control panel allows for convenient management of your audio and calls without needing to
access your connected device directly.

Music Playback:

o Play/Pause: Press the central button once to play or pause the current track.
« Next Track: Press the central button twice quickly to skip to the next track.

o Previous Track: Press the central button three times quickly to go back to the previous track.

Call Management:

o Answer/End Call: Press the central button once to answer an incoming call or end an ongoing call.

+ Reject Call: Press and hold the central button for approximately 2 seconds to reject an incoming call.

6. Maintenance

Proper care and maintenance will extend the lifespan of your Baseus Encok HO5 earphones.

» Cleaning: Use a soft, dry cloth to wipe the earphones. Do not use abrasive cleaners or solvents. For
earbuds, gently remove any earwax buildup with a small, soft brush or cotton swab.

o Storage: When not in use, store the earphones in a clean, dry place, preferably in a protective
pouch, to prevent tangling and damage to the cable.

« Avoid Moisture: Do not expose the earphones to water, rain, or excessive humidity.

« Handle with Care: Avoid pulling on the cable directly when disconnecting from a device. Always
grasp the 3.5mm jack.

7. Troubleshooting

If you encounter issues with your earphones, refer to the following common solutions:

e No Sound:
o Ensure the 3.5mm jack is fully inserted into the device's audio port.
o Check the volume level on your connected device.
o Test the earphones with another audio device to rule out a device-specific issue.

o Inspect the cable for any visible damage or breaks.



o Poor Sound Quality (Distortion, Low Volume):
o Ensure the earbuds are properly seated in your ears for a good seal.
o Clean the earbud grilles if they appear blocked by debris.

o Try adjusting the audio settings on your connected device.

o Microphone Not Working:

o Ensure the 3.5mm jack is fully inserted. Some devices require a TRRS (Tip-Ring-Ring-Sleeve)
jack for microphone functionality, which these earphones provide.

o Check microphone permissions in your device's settings for the application you are using.

o Test the microphone with another device or application.

8. Specifications

Model Name

Brand

Connectivity Technology
Headphones Jack

Form Factor

Ear Placement

Special Feature

Control Method

Material

ltem Weight

Included Components

9. Warranty and Support

Enho5

Baseus

Wired

3.5 mm Jack

In Ear

Over Ear (Earhook)

Earhook

Wired Control Panel (Buttons)
Thermoplastic Elastomer (TPE)
32 Grams

Earphone Only

Warranty Information:

This product comes with a 6-month warranty provided by the manufacturer from the date of purchase.
Please retain your proof of purchase for warranty claims.

Customer Support:

For any support inquiries, technical assistance, or warranty claims, please contact the retailer or the
manufacturer's official customer service channels. Specific contact details may be found on the product

packaging or the official Baseus website.

© 2023 Baseus. All rights reserved.
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