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1. INTRODUCTION

The Bellissima My Pro Steam B28 100 is a professional ceramic steam hair straightener designed to
provide long-lasting, shiny, and frizz-free results for all hair types, including curly, frizzy, dry, or difficult-to-
manage hair. Its advanced steam technology helps preserve hair hydration, ensuring a smooth and
protected finish. This manual provides essential instructions for safe and effective use, setup, operation,
and maintenance of your Bellissima My Pro Steam B28 100.

For optimal results and to ensure the longevity of your device, please read these instructions carefully
before first use and keep them for future reference.
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Image 1.1: Bellissima My Pro Steam B28 100 Ceramic Steam Hair Straightener and its retail packaging.

2. SAFETY WARNINGS

To prevent injury or damage to the appliance, always adhere to the following safety precautions:

Risk of Burns: Surfaces become extremely hot during use. Avoid direct contact with skin, especially
the scalp, ears, and neck.

Risk of Electric Shock: Keep the appliance away from water. Do not use near bathtubs, sinks,
showers, or any other water sources. Never immerse the appliance in water or other liquids.

Risk of Fire: Unplug the appliance when not in use. Do not leave it unattended when plugged in.
Ensure the appliance is placed on a heat-resistant surface during and after use until it has cooled
down completely.

Children: Keep out of reach of children. This appliance is not intended for use by persons with
reduced physical, sensory, or mental capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of the appliance by a person responsible
for their safety.

Do not use the appliance if the cord or plug is damaged. Contact customer support for repair.

Do not wrap the power cord around the appliance, as this may damage the cord.

Use only distilled water in the reservoir to prevent mineral buildup and ensure proper steam function.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Bellissima My Pro Steam B28 100 straightener:

Ceramic Plates: Provide even heat distribution and protect hair.

Steam Vents: Small holes on the upper plate through which steam is released.

Integrated Water Reservoir: Holds water for steam generation.

Steam Activation Button: Located inside the straightener, activates steam when pressed.



Temperature Control: Allows selection of desired heat settings.

Power Indicator Light: Illuminates when the device is on.

Swivel Cord: For flexible use.

Image 3.1: The Bellissima My Pro Steam B28 100 showcasing its ceramic plates and steam technology.



Image 3.2: A detailed view of steam being released from the straightener's plates.

4. SETUP

Before using your Bellissima My Pro Steam B28 100, follow these steps:

1. Ensure Dry Hair: Always use the straightener on clean, dry hair.

2. Fill Water Reservoir:

Locate the integrated water reservoir on the top of the straightener.

Carefully remove the reservoir by gently pulling it upwards or sliding it out, as indicated by the
design.



Image 4.1: Illustration of how to remove the water reservoir.

Fill the reservoir with distilled water only using the provided dropper or a small bottle. Do not
overfill.

Image 4.2: Demonstrating the process of filling the water reservoir.

Reinsert the reservoir firmly back into its position until it clicks into place.

3. Plug In: Connect the power cord to a suitable electrical outlet.

5. OPERATING INSTRUCTIONS



Follow these steps for effective hair straightening with steam:

1. Power On and Select Temperature: Turn on the straightener and select your desired temperature
setting. The power indicator light will illuminate. The device offers 3 temperature settings (e.g., 170°C,
200°C, 230°C) suitable for different hair types. Allow the straightener to heat up completely.

Image 5.1: Power indicator and temperature selection on the straightener.

2. Prepare Hair Sections: Divide your dry hair into small, manageable sections using clips.

3. Activate Steam: To activate the steam function, ensure the internal steam activation button (often
labeled 'STEAM technology') is fully pressed. Steam, which may sometimes be invisible to the naked
eye, will emit from the small holes on the upper heating plate as you close the straightener.

4. Straighten Hair: Take one section of hair and place it between the ceramic plates. Close the
straightener firmly, ensuring the steam activation button is engaged. Glide the straightener slowly and
steadily from the roots to the ends of the hair. The appropriate amount of steam will be released to
straighten the hair strand.



Image 5.2: User demonstrating hair straightening with the device.

5. Repeat: Repeat the process on all sections of your hair. For each new section, ensure you close the
straightener to release steam.

6. No Steam Function: If the steam activation button is not fully pressed, the appliance will function as a
regular straightener without steam, allowing you to straighten or curl your hair using heat alone.

7. Cool Down: After use, turn off the straightener and unplug it from the outlet. Allow it to cool down
completely on a heat-resistant surface before storing.



Image 5.3: Visual comparison of hair before and after using the straightener.



Image 5.4: Final result of straightened hair.



Image 5.5: The straightener can also be used to create waves.

6. MAINTENANCE

Proper maintenance ensures the longevity and performance of your straightener:

Cleaning: After each use, ensure the appliance is unplugged and completely cool. Wipe the ceramic
plates and exterior with a soft, damp cloth. Do not use abrasive cleaners or harsh chemicals.

Empty Water Reservoir: If you will not be using the straightener for an extended period, empty any
remaining water from the reservoir to prevent stagnation or mineral buildup.

Storage: Store the straightener in a dry, safe place, away from moisture and extreme temperatures.
Do not wrap the cord tightly around the appliance.

7. TROUBLESHOOTING

If you encounter issues with your Bellissima My Pro Steam B28 100, refer to the following common
problems and solutions:



Problem Possible Cause Solution

No steam is
being
emitted.

Water reservoir is empty or
not properly inserted. Steam
activation button not fully
pressed.

Refill the water reservoir with distilled water and
ensure it is securely in place. Make sure the internal
steam activation button is fully engaged when closing
the plates.

Straightener
is not
heating up.

Not plugged in correctly.
Power switch is off. Faulty
outlet.

Check if the power cord is securely plugged into a
working outlet. Ensure the power switch is in the 'ON'
position. Try a different outlet.

Hair is not
straightening
effectively.

Temperature setting is too
low. Hair sections are too
large. Straightener is moving
too quickly.

Increase the temperature setting if suitable for your
hair type. Work with smaller hair sections. Glide the
straightener more slowly and steadily.

Water
leakage.

Water reservoir not properly
sealed or damaged.
Overfilling the reservoir.

Ensure the water reservoir is correctly and securely
inserted. Do not overfill. If leakage persists, contact
customer support.

8. SPECIFICATIONS

Key technical details of the Bellissima My Pro Steam B28 100:

Product Name: Hair Straightener

Brand: BELLISSIMA

Model Number: 31001

Material: Ceramic (plates)

Color: Black

Power Source: Corded Electric

Maximum Temperature Setting: 230 Degrees Celsius

Product Dimensions (L x W x H): 13.07 x 1.69 x 0.01 cm

Product Weight: 750 grams

Country of Origin: China

9. WARRANTY AND SUPPORT

For warranty information, product support, or to purchase replacement parts, please refer to the warranty
card included with your product or visit the official Bellissima website. Keep your proof of purchase for any
warranty claims.

You can find more information and contact details on the official Bellissima website: www.bellissima.com

https://www.bellissima.com
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