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BESTTEN 15 Amp Decorator Receptacle Outlet
Instruction Manual (Model: USP-15-B-50PK)

Comprehensive guide for installation, operation, and maintenance of your BESTTEN electrical outlets.

1. INTRODUCTION

This manual provides detailed instructions for the safe installation, operation, and maintenance of your
BESTTEN 15 Amp Decorator Receptacle Outlets. These outlets are designed for residential and
commercial applications, offering a reliable and aesthetically pleasing electrical connection point.
Please read this manual thoroughly before installation and retain it for future reference.

2. IMPORTANT SAFETY INFORMATION

WARNING: RISK OF ELECTRIC SHOCK OR FIRE. IMPROPER INSTALLATION CAN RESULT IN
SERIOUS INJURY OR DEATH.

Always turn off power at the circuit breaker or fuse box before installing or servicing any electrical
outlet.

Use a voltage tester to confirm power is off before touching any wires.

Installation must be performed by a qualified electrician or a person with a thorough
understanding of electrical wiring and building codes.

Ensure all wiring connections are secure and properly insulated.

Do not exceed the specified electrical ratings of 15A/125V/1875W.

This product is intended for indoor use only.

Keep children away from electrical work areas.
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Verify that all components are present before beginning installation:

BESTTEN 15 Amp Decorator Receptacle Outlets (Quantity as purchased, e.g., 50 pack)

Decorator Wallplates

Mounting Screws

Image: A collection of BESTTEN 15 Amp Decorator Receptacle Outlets and their corresponding wallplates, illustrating
the product's appearance and included accessories.

4. SPECIFICATIONS

Feature Detail

Model Number USP-15-B-50PK

Electrical Rating 15A/125V/1875W

Color White (Gloss Finish)

Material Polycarbonate (PC) Thermoplastic



Dimensions (Outlet) 4.06" H x 1.29" W x 0.98" D (10.3cm H x 3.28cm W x 2.51cm D)

Dimensions (Wallplate) 4.5" H x 2.75" W (11.4cm H x 6.98cm W)

Wiring Options Side Wiring (12 or 14 AWG), Back Push-in Wiring (14 AWG only)

Certifications UL/cUL Listed

Image: A detailed diagram showing the dimensions of the BESTTEN decorator receptacle outlet and its
accompanying wallplate.

5. INSTALLATION INSTRUCTIONS

Follow these steps carefully to install your BESTTEN decorator receptacle outlet. Ensure power is OFF
before proceeding.

Tools Required (Not Included):

Screwdriver (Phillips and/or Flathead)

Wire Strippers



Voltage Tester

Electrical Tape (optional)

Installation Steps:

1. Turn Off Power: Locate the circuit breaker or fuse that controls the outlet you are replacing or
installing. Turn it OFF. Verify power is off using a voltage tester.

2. Remove Old Outlet (if applicable): Unscrew and carefully pull the old outlet from the wall box.
Disconnect the wires, noting which wire was connected to which terminal.

3. Prepare Wires: Strip approximately 1/2 inch (12-14 mm) of insulation from the ends of the
electrical wires. Ensure the wire ends are clean and straight.

4. Connect Wires: The BESTTEN decorator receptacle supports both side wiring and back push-in
wiring.

Side Wiring (12 or 14 AWG solid copper wire): Loosen the terminal screws. Wrap the
stripped end of the wire clockwise around the appropriate screw terminal and tighten
securely.

Hot/Live Wire (Black): Connect to the brass-colored screw terminals.

Neutral Wire (White): Connect to the silver-colored screw terminals.

Ground Wire (Green or Bare Copper): Connect to the green screw terminal.

Back Push-in Wiring (14 AWG solid copper wire ONLY): Insert the stripped end of the
wire firmly into the corresponding back-wire hole until it stops. Ensure no bare wire is
exposed. This method is typically for neutral and hot wires. The ground wire should always
be connected to the green screw terminal.



Image: A diagram illustrating both side wiring (using 12 or 14 AWG) and back push-in wiring (using 14 AWG
only) methods for connecting hot, neutral, and ground wires to the receptacle.

5. Secure Outlet: Carefully fold the wires into the electrical box. Insert the new outlet into the wall
box and secure it with the provided mounting screws.

6. Install Wallplate: Attach the decorator wallplate over the installed outlet using the provided
screws.

7. Restore Power: Turn the power back ON at the circuit breaker or fuse box. Test the outlet to
ensure proper function.



Image: A BESTTEN decorator receptacle outlet with its wallplate installed in a modern living space, demonstrating its
aesthetic integration.

6. OPERATING INSTRUCTIONS

The BESTTEN 15 Amp Decorator Receptacle Outlet functions as a standard electrical outlet. Once
properly installed and power is restored, it is ready for use.

Insert a standard 2-prong or 3-prong electrical plug into the receptacle slots.

Ensure the plug is fully inserted for a secure connection.

Do not force plugs into the outlet.

Avoid overloading the outlet by connecting too many high-power devices, as this can trip the
circuit breaker or cause a fire hazard. Refer to the 15A/125V/1875W rating.



Image: A BESTTEN decorator receptacle outlet installed in a modern kitchen, highlighting its clean and simple design.

7. MAINTENANCE

These outlets are designed for durability and require minimal maintenance.

Cleaning: To clean the outlet and wallplate, first turn off power at the circuit breaker. Use a soft,
damp cloth to wipe the surface. Do not use abrasive cleaners or solvents. Ensure the outlet is
completely dry before restoring power.

Inspection: Periodically inspect outlets for any signs of damage, such as cracks, discoloration, or
loose connections. If damage is observed, turn off power and replace the outlet.

8. TROUBLESHOOTING

If you experience issues with your BESTTEN receptacle outlet, consider the following common
troubleshooting steps:



No Power to Outlet:

Check the circuit breaker: Ensure the corresponding breaker is in the "ON" position. If it's
tripped, reset it.

Check for loose wiring: Turn off power at the breaker, remove the wallplate and outlet, and
verify all wire connections are secure.

Test with another device: Plug a known working device into the outlet to confirm the issue is
with the outlet and not the device.

Loose Plug Connection:

If plugs feel loose, the internal contacts may be worn. The outlet should be replaced by a
qualified individual.

Outlet is Hot to the Touch:

Immediately turn off power to the outlet at the circuit breaker. This could indicate an
overload or a wiring issue. Consult a qualified electrician.

If troubleshooting steps do not resolve the issue, consult a qualified electrician.

9. WARRANTY AND SUPPORT

BESTTEN products are manufactured to high-quality standards. For warranty information or technical
support, please refer to the official BESTTEN website or contact their customer service directly. Keep
your purchase receipt as proof of purchase.

For further assistance, visit the BESTTEN Store on Amazon.

© 2025 BESTTEN. All rights reserved.
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