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Model: ZS351 | Brand: Shark

INTRODUCTION

The Shark ZS351 Rocket Corded Ultra-Light Vacuum is designed for efficient deep cleaning across various
floor types. It features Zero-M Anti-Hair Wrap Technology, an extra-large dust cup, and versatile cleaning
modes, including a portable handheld option. Advanced swivel steering enhances maneuverability for
thorough cleaning.

Zero-M Self-Cleaning Brushroll: Engineered for continuous hair removal, preventing hair wrap.

Powerful Suction: Provides deep-carpet cleaning and effective debris pickup from hard floors.

XL Dust Cup: Offers extended cleaning capacity, reducing the frequency of emptying.

Handheld Mode: Easily converts into a lightweight handheld vacuum for above-floor cleaning on
furniture, stairs, and other surfaces.

Swivel Steering: Advanced steering for excellent control and navigation around obstacles.
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Image: The Shark ZS351 Rocket Corded Ultra-Light Vacuum, fully assembled in its upright position, showcasing its plum
purple and silver design with the power cord visible.

SETUP

The Shark ZS351 vacuum is designed for straightforward assembly. Ensure all components are present



before beginning.

1. Insert the wand into the floor nozzle until it clicks securely into place.

2. Slide the handheld vacuum onto the top of the wand until it clicks securely into place.

3. Wrap the power cord around the cord hooks for organized storage.

The vacuum is now ready for use. Plug the power cord into a suitable electrical outlet.

OPERATING INSTRUCTIONS

The Shark ZS351 offers versatile cleaning options for different surfaces.

Power and Surface Settings

The power switch is located on the handheld vacuum. It has three settings:

0 (Off): Turns the vacuum off.

I (Bare Floor/Small Area Rugs): Provides gentle suction and brushroll speed for hard floors and
delicate rugs.

II (Carpet): Delivers powerful suction and a faster brushroll speed for deep cleaning carpets.

Image: The Shark ZS351 vacuum head with LED lights illuminating a carpeted floor, demonstrating its use on soft



surfaces.

Image: The Shark ZS351 vacuum head with LED lights transitioning from a carpeted area to a hard floor, illustrating its
versatility.

Swivel Steering

The advanced swivel steering allows for easy maneuvering around furniture and into tight spaces. Simply
twist the handle to steer the vacuum head in the desired direction.



Image: The Shark ZS351 vacuum head extended under a sofa, demonstrating its flexible swivel steering for reaching low
areas.

Hand Vacuum Mode

To convert to handheld mode, press the wand release button and detach the handheld unit from the wand.
You can then attach accessories directly to the handheld unit or use the wand with an accessory for
extended reach.



Image: The Shark ZS351 handheld vacuum unit with an attachment, being used to clean upholstery on a sofa.



Image: A person using the Shark ZS351 handheld vacuum to clean carpeted stairs, highlighting its portability and ease of
use for elevated surfaces.



Image: A person using the Shark ZS351 handheld vacuum with the wand extension to clean high window blinds,
showcasing its reach for above-floor tasks.

MAINTENANCE

Regular maintenance ensures optimal performance of your Shark ZS351 vacuum.

Emptying the Dust Cup

The extra-large dust cup should be emptied regularly to maintain suction power. To empty, press the dust
cup release button and hold the dust cup over a trash bin. Press the bottom release latch to open the
bottom of the dust cup and empty debris. Close the bottom flap and reattach the dust cup to the handheld
vacuum.

Cleaning Filters

The Shark ZS351 uses washable foam and felt filters. It is recommended to clean these filters monthly for
best performance.

1. Remove the dust cup.

2. Pull the foam and felt filters out of the filter housing.

3. Rinse the filters with cold water until the water runs clear.



4. Allow filters to air-dry completely for at least 24 hours before reinstalling. Do not use a hairdryer or
other heating methods.

Zero-M Self-Cleaning Brushroll

The Zero-M brushroll is designed to actively remove hair wrap during cleaning. Periodically inspect the
brushroll for any remaining debris or blockages. If necessary, carefully remove any stubborn debris.

Your browser does not support the video tag.

Video: An official SharkNinja video demonstrating the self-cleaning action of the Zero-M brushroll, showing how it prevents
hair from wrapping around the brush.

Image: A visual comparison showing a traditional vacuum brushroll tangled with hair next to a clean Zero-M brushroll,
illustrating the anti-hair wrap technology.

TROUBLESHOOTING

If your vacuum is not performing as expected, check the following:

No Power: Ensure the power cord is securely plugged into an electrical outlet. Check the circuit
breaker if necessary.



Loss of Suction: Empty the dust cup and clean the foam and felt filters. Check for blockages in the
nozzle, wand, or hose.

Brushroll Not Spinning: Ensure the vacuum is in the correct surface setting (Carpet mode for
brushroll activation). Check for obstructions in the brushroll. The indicator light on the nozzle will
illuminate if there is a brushroll issue.

LED Headlights Not Working: Check the power connection and ensure the vacuum is turned on.

Image: A close-up of the Shark ZS351 vacuum head with its LED lights activated, highlighting their function in revealing
hidden debris.

SPECIFICATIONS

Feature Detail

Brand Shark

Model Name Rocket Zero-M Self-Cleaning Brushroll Corded Stick Vacuum

Model Number ZS351



Color Plum Purple

Power Source Corded Electric

Wattage 500 watts

Capacity 1 Quarts

Filter Type Washable Foam & Felt Filters

Special Feature Hair Wrap Defense, Lightweight, Swivel Steering, XL Dust Cup

Product Dimensions 13"L x 10"W x 47"H

Item Weight 8.8 pounds

Noise Level 80 Decibels

WARRANTY & SUPPORT

The Shark ZS351 Rocket Corded Ultra-Light Vacuum comes with a 5-year limited warranty. For warranty
claims or product support, please refer to the contact information provided in your product packaging or
visit the official Shark website.
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