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Introduction

This manual provides detailed instructions for the safe and efficient use of your DJI Neo Two-Way
Charging Hub. Please read this manual thoroughly before operation and retain it for future reference.
The DJI Neo Two-Way Charging Hub is designed to charge up to three DJI Neo Intelligent Flight
Batteries simultaneously. It also features a power bank function, allowing you to use stored battery
power to charge other devices.

What's in the Box

The package includes the following items:

DJI Neo Two-Way Charging Hub × 1

Note: Batteries and charging cable are sold separately.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/dji


Image: The DJI Neo Two-Way Charging Hub, showing its compact design and three battery slots.

Setup

1. Inserting Batteries

To insert a battery, align the battery with one of the three charging slots on the hub. Gently slide the
battery into the slot until it clicks into place. Ensure the battery is securely seated.



Image: A close-up view of the DJI Neo Two-Way Charging Hub's three empty battery slots, highlighting the
connection points.

Video: Demonstrates how to insert and remove batteries from the DJI Neo Two-Way Charging Hub, showcasing the
ease of use and secure fit.

2. Connecting to Power

Connect a USB-C charging cable to the USB-C port on the side of the charging hub. Connect the
other end of the cable to a compatible power adapter (e.g., DJI 65W Portable Charger or another
power source). The charging process will begin automatically.



Image: The DJI Neo Two-Way Charging Hub with three batteries inserted and a USB-C cable connected, showing
the green LED indicators for charging status.

Operating Instructions

1. Charging Process

The number of batteries that can be charged simultaneously depends on the power of the connected
charger:

Charger > 45W: Can charge three batteries simultaneously.

Charger < 45W: Can only charge two batteries simultaneously.

When charging, the LED indicators above each battery slot will show the charging status. A solid
green light indicates a fully charged battery. Blinking lights indicate ongoing charging.

Video: An official product overview demonstrating the features and functionality of the DJI Neo Two-Way Charging
Hub, including its charging capabilities and LED indicators.

2. Power Bank Functionality

With at least one battery stored in the hub, it can function as a power bank. Connect your external



device (e.g., smartphone, goggles) to the USB-C port on the hub using a compatible cable. The hub
will use the remaining battery power to charge your device.

Maintenance

1. Cleaning

Regularly clean the charging hub with a soft, dry cloth. Do not use liquid cleaners or solvents. Ensure
no dust or debris accumulates in the charging ports or battery slots.

2. Storage

Store the charging hub in a cool, dry place away from direct sunlight and extreme temperatures. If
storing for extended periods, ensure batteries are charged to approximately 50-60% to prolong their
lifespan.

Troubleshooting

1. Batteries Not Charging

Ensure the USB-C cable is securely connected to both the hub and the power adapter.

Verify that the power adapter is functioning correctly and provides sufficient wattage (refer to
specifications).

Check if the batteries are properly inserted into their slots.

Inspect the charging contacts on both the hub and the batteries for any obstructions or damage.

2. Slow Charging

Ensure you are using a power adapter with sufficient wattage (preferably > 45W for
simultaneous charging of three batteries).

Charging speed can be affected by ambient temperature. Charge in a moderate environment.

3. Power Bank Function Not Working

Ensure there is at least one charged battery inserted in the hub.

Check the connection of the external device to the USB-C port.

Specifications

Feature Detail

Product Dimensions 4.49 x 2.93 x 1.16 inches

Item Weight 2.36 ounces (67 Grams)



Input 5-20 V, max 3 A

Output (Charging) 5 V, 2 A

Charging Method Charges three batteries simultaneously (with charger of more than 45 W)

Compatibility DJI Neo Intelligent Flight Batteries

Warranty and Support

Warranty Information

This product is covered by DJI's standard manufacturer's warranty. For detailed information regarding
warranty terms and conditions, please refer to the warranty card included with your product or visit
the official DJI website.

Customer Support

For technical assistance, troubleshooting, or service inquiries, please contact DJI customer support
through their official website or authorized service centers. Have your product model number and
purchase information ready when contacting support.

© 2026 DJI. All rights reserved.


	DJI 6941565988324
	DJI Neo Two-Way Charging Hub Instruction Manual
	Model: 6941565988324
	Introduction
	What's in the Box
	Setup
	1. Inserting Batteries
	2. Connecting to Power

	Operating Instructions
	1. Charging Process
	2. Power Bank Functionality

	Maintenance
	1. Cleaning
	2. Storage

	Troubleshooting
	1. Batteries Not Charging
	2. Slow Charging
	3. Power Bank Function Not Working

	Specifications
	Warranty and Support
	Warranty Information
	Customer Support




