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Model: MNED2LL/A

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Apple
MNED2LL/A 27-inch iMac with Retina 5K Display. Please read these instructions carefully to ensure proper use
and longevity of your device.

SETUP

Unboxing and Initial Placement

Carefully remove the iMac from its packaging. Place the iMac on a stable, flat surface, ensuring adequate space
for ventilation around the device.
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Image description: Front view of the Apple 27-inch iMac with Retina 5K Display, showcasing its sleek silver design and a
vibrant desktop background.

Connecting Peripherals

Connect your keyboard, mouse, and any other necessary peripherals (e.g., external hard drives, printers) to the
available USB or Thunderbolt 3 (USB-C) ports located on the back of the iMac.

Power Connection

Plug the power cord securely into the power port on the back of the iMac, then connect the other end to a
grounded electrical outlet.

First Boot and macOS Setup

Press the power button, located on the lower-left corner of the back of the display. Follow the on-screen
instructions to complete the initial macOS setup, which includes selecting your language, connecting to a Wi-Fi
network, and logging in with your Apple ID.

OPERATING YOUR IMAC

Basic Operation

The iMac operates on macOS, providing an intuitive and powerful user interface. Familiarize yourself with the Dock, Finder, and
System Settings for managing applications and system preferences.



Retina 5K Display

The 27-inch Retina 5K display features a resolution of 5120 x 2880 pixels, delivering exceptionally sharp text and vibrant, true-to-
life images. Adjust display settings, such as resolution and color profiles, in System Settings > Displays.

Image description: Side view of the Apple 27-inch iMac, showing its thin profile, along with a Magic Keyboard and Magic Mouse on the
desk, illustrating a typical setup.

Processor and Performance

Equipped with a 3.8 GHz quad-core Intel Core i5 processor and 8GB of 2400MHz DDR4 RAM, this iMac delivers responsive
performance for everyday tasks, creative applications, and multitasking.

Storage

The 2TB Fusion Drive intelligently combines the speed of flash storage with the capacity of a traditional hard drive, resulting in
faster boot times, quicker application loading, and ample space for your files.

Graphics



The integrated Radeon Pro 580 graphics card with 8GB of dedicated video memory provides robust visual processing capabilities
for graphics-intensive tasks, video editing, and gaming.

MAINTENANCE

Cleaning Your iMac

To clean the screen, use a soft, lint-free cloth lightly dampened with water. For the exterior, use a soft, dry, lint-free cloth. Avoid
using aerosol sprays, solvents, or abrasives, as these can damage the finish.

Software Updates

Regularly check for and install macOS updates to ensure your system has the latest features, security patches, and performance
improvements. You can find updates in System Settings (or System Preferences) > General > Software Update.

Data Backup

It is highly recommended to regularly back up your data to an external drive using Apple's built-in Time Machine feature or another
reliable backup solution. This protects your important files in case of unforeseen issues.

TROUBLESHOOTING

No Power

Ensure the power cord is securely connected to both the iMac and a functional electrical outlet.

Test the electrical outlet with another device to confirm it is supplying power.

Display Issues

If the screen remains black, try restarting the iMac.

Adjust the display brightness using the F1 and F2 keys on your keyboard.

Check display settings in System Settings > Displays.

Performance Slowdown

Close any unnecessary applications running in the background.

Open Activity Monitor (Applications > Utilities) to identify and quit resource-intensive processes.

Ensure there is sufficient free storage space on your Fusion Drive.

Wi-Fi Connectivity Problems

Restart your Wi-Fi router and modem.

Check Wi-Fi settings in System Settings > Network to ensure you are connected to the correct network.

Ensure the iMac is within range of your Wi-Fi network.

SPECIFICATIONS

Technical Specifications

Feature Detail

Model Number MNED2LL/A

Standing Screen Display Size 27 Inches



Screen Resolution 5120 x 2880 (Retina 5K)

Processor 3.8 GHz Quad-core Intel Core i5

RAM 8 GB DDR4

Memory Speed 2400 MHz

Hard Drive 2 TB Fusion Drive

Graphics Radeon Pro 580 with 8GB video memory

Operating System macOS Sierra (upgradable)

Wireless Type 802.11a, 802.11b, 802.11g

Item Weight 24.8 pounds

Product Dimensions (LxWxH) 30 x 23.9 x 9.7 inches

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

This renewed product is backed by a minimum 90-day supplier-backed warranty from Amazon Renewed. For specific warranty
details, terms, and to initiate a claim, please refer to your purchase documentation or contact Amazon Renewed customer support
directly.

Additional Support

For further technical assistance, software guidance, or service inquiries, please visit the official Apple Support website
(support.apple.com) or utilize the comprehensive Help menu available within macOS on your iMac.

This manual is for informational purposes only and is subject to change without notice.

Related Documents - MNED2LL/A

iMac Intel 27-inch EMC 2546 RAM Replacement Guide
Step-by-step guide to replacing the RAM in an iMac Intel 27-inch EMC 2546 (Late 2012) for an
easy performance boost. Includes tools, parts, and detailed instructions.

Apple macOS 11 Big Sur Contacts Common Criteria Configuration Guide
Official guide for configuring and operating Apple macOS 11 Big Sur Contacts for Common Criteria
evaluation, detailing installation, account management, secure communications, and resource
usage.
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iMac Intel 21.5-inch Retina 4K Display 2017 Teardown Guide
A detailed teardown guide for the iMac Intel 21.5-inch Retina 4K Display 2017, covering component
identification and disassembly steps by iFixit.

Installing a Second Hard Drive in a 27-inch iMac (Mid 2010)
A step-by-step guide to installing a second HDD or SSD drive in a 2010 27-inch iMac (EMC 2390)
by utilizing an available SATA port and power supply connection.

iMac (Retina 4K, 21.5-inch, 2019) Repair Guide | Apple Support
This comprehensive guide provides detailed technical instructions for servicing and repairing the
Apple iMac (Retina 4K, 21.5-inch, 2019). It covers essential procedures, safety precautions, and
component identification to assist users and technicians. Genuine Apple parts and specialized tools
are available through Apple-certified technicians at Apple Stores or Apple Authorized Service
Providers. For more information on service options, visit Apple Support.

MacBook Pro 13-inch Touch Bar 2018 Teardown Guide
A detailed teardown guide of the 2018 Apple MacBook Pro 13-inch with Touch Bar, covering its
internal components, specifications, and disassembly steps.

Documents - Apple – MNED2LL/A

[pdf] 
Luch Hannah 1008 Fac Staff Computers PriceSheet s7d2 scene7 is content Bkstr ||| 

TECHNOLOGY SALE - APPLE COMPUTERS - FRIDAY, NOVEMBER 17 ONLY
NAU LUMBERJACK TECH CENTER 1015 S SAN F ... 5 8G 1TB RET 5K 18240020
MNEA2LL/A 1,899.00 1,747.08 IMAC 27 3.8 I5 8G 2TB RET 5K 18240021
MNED2LL/A 2,099.00 1,931.08 APPLECARE PROTECTION PLANS Every Mac
comes with one year of hardwa...
lang:i-klingon score:13 filesize: 384.65 K page_count: 1 document date: 2017-11-02

https://manuals.plus/m/b1faaf5fe2c32dabe30d6a1f828c450db556ba72aafab5d2f6cbc055d7ceb4af
https://manuals.plus/m/b1faaf5fe2c32dabe30d6a1f828c450db556ba72aafab5d2f6cbc055d7ceb4af
https://manuals.plus/m/8e13387e92cb656c5239bdb32c76c8309d86b8c1488ff40f2c470ca037e580c6
https://manuals.plus/m/8e13387e92cb656c5239bdb32c76c8309d86b8c1488ff40f2c470ca037e580c6
https://manuals.plus/m/2871e10dd8e1edee1495e24f7c39c22227e0108c41e1b570b20842d525d08433
https://manuals.plus/m/2871e10dd8e1edee1495e24f7c39c22227e0108c41e1b570b20842d525d08433
https://manuals.plus/m/af47af098ad96c79df0111c32e9759aa927c8e2ff9c1f6ffd44dcd25dd6a6396
https://manuals.plus/m/af47af098ad96c79df0111c32e9759aa927c8e2ff9c1f6ffd44dcd25dd6a6396
https://manuals.plus/m/0c69c1adee874312a3d34460b2892937d6327c6292e1c96f7db4171db48e3ba4
https://manuals.plus/m/0c69c1adee874312a3d34460b2892937d6327c6292e1c96f7db4171db48e3ba4


[pdf] Price List 
20180626 Mississippi ITS Apple Express Product List EPL 3774 xlsx Shelley Stone Corona apple

education purchase contracts states ||| 

Apple Inc. Mississippi ITS Apple Express Product List EPL 3774-A Effective June
2015 US Education Institution Hardware and Software Price List Part Number iMac
MMQA2LL/A MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A
BMPP2LL/A BMPQ2LL/A BMPR2LL/A BMPS2LL/A BMPT2LL/A BMPU2LL/A iMac
Pro MQ2Y2L...
lang:en score:12 filesize: 302.43 K page_count: 12 document date: 2018-06-14

[pdf] Price List 
20170930 Mississippi ITS Apple Express Product List EPL 3774 xlsx Shelley Stone Corona apple

education purchase contracts states ||| 

Apple Inc. Mississippi ITS Apple Express Product List EPL 3774-A Effective June
2015 US Education ... ore Intel Core i5/8GB/1TB Fusion drive/Radeon Pro 575
w/Apple Magic Keyboard Apple Magic Mouse 2 MNED2LL/A iMac 27 5K/3.8GHz
quad-core Intel Core i5/8GB/2TB Fusion drive/Radeon Pro 580 w/Apple Ma...
lang:en score:12 filesize: 346.31 K page_count: 12 document date: 2017-09-19

Mississippi ITS Apple Express Product List (EPL) 3774-A 
Price list for Apple hardware and software for US Education Institutions, effective
June 2015, including iMac, MacBook, iPad, iPod, Apple TV, Beats products,
accessories, and AppleCare.
lang:en score:12 filesize: 311.64 K page_count: 15 document date: 2018-04-02

https://manuals.plus/m/574e45d3d7b64a26527c3c82a3e88ca50d49724ebc684122605de8f23743f744
https://manuals.plus/m/574e45d3d7b64a26527c3c82a3e88ca50d49724ebc684122605de8f23743f744
https://manuals.plus/m/f6a7fee5971ead689a4b9df8346262e4166ab387a25008ac72e8fd8874787947
https://manuals.plus/m/f6a7fee5971ead689a4b9df8346262e4166ab387a25008ac72e8fd8874787947
https://manuals.plus/m/8d502805a2ab1fc824bd6bca6f6504f25c6eacb7386e22a4897f3aad99f040d4
https://manuals.plus/m/8d502805a2ab1fc824bd6bca6f6504f25c6eacb7386e22a4897f3aad99f040d4


[pdf] Price List 
20170630 Mississippi ITS Apple Express Product List EPL 3774 xlsx Shelley Stone Corona US EDU

INST Price apple education purchase contracts states ||| 

Apple Inc. Mississippi ITS Apple Express Product List EPL 3774-A Effective June
2015 US Education ... ore Intel Core i5/8GB/1TB Fusion drive/Radeon Pro 575
w/Apple Magic Keyboard Apple Magic Mouse 2 MNED2LL/A iMac 27 5K/3.8GHz
quad-core Intel Core i5/8GB/2TB Fusion drive/Radeon Pro 580 w/Apple Ma...
lang:en score:12 filesize: 342.8 K page_count: 13 document date: 2017-06-22

[pdf] Price List 
Apple US Education Institution Price List Sales Operations 08 27 2017 images apple education pricelists s

||| 

US Education Institution Hardware and Software Price List August 27, 2017 For More
Information: Pl ... ll 1-800-800-2775. Part Number Description iMac MMQA2LL/A
MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A BMPP2LL/A
BMPQ2LL/A BMPR2LL/A BMPS2LL/A BMPT2LL/A BMPU2LL/A Mac mini
MGEM2LL/A MGEN2LL/A M...
lang:en score:12 filesize: 390.72 K page_count: 17 document date: 2017-08-29

[pdf] Price List 
Apple Education Institution Price List Sales Operations US Institutation 07 2017 images apple education

pricelists s ||| 

US Education Institution Hardware and Software Price List July 7, 2017 For More
Information: Pleas ... ll 1-800-800-2775. Part Number Description iMac MMQA2LL/A
MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A BMPP2LL/A
BMPQ2LL/A BMPR2LL/A BMPS2LL/A BMPT2LL/A BMPU2LL/A Mac mini
MGEM2LL/A MGEN2LL/A M...
lang:en score:12 filesize: 410.81 K page_count: 17 document date: 2017-07-07

https://manuals.plus/m/8dcb987931a338274118ccdf55ab1d3e8b6cb20164c8b0600e1f6005ba415259
https://manuals.plus/m/8dcb987931a338274118ccdf55ab1d3e8b6cb20164c8b0600e1f6005ba415259
https://manuals.plus/m/7ff0e83ae85c041c211d75cbc723641c0a158da8ebaa4ea80e197707f2a74b0d
https://manuals.plus/m/7ff0e83ae85c041c211d75cbc723641c0a158da8ebaa4ea80e197707f2a74b0d
https://manuals.plus/m/d9605d50f04e3edf6b440993d781ecaaa6751e66307eb8a932b1994f15b03b0f
https://manuals.plus/m/d9605d50f04e3edf6b440993d781ecaaa6751e66307eb8a932b1994f15b03b0f


[pdf] Price List 
Apple US Education Institution Price List Sales Operations Institutation 06 05 2017 images apple

education pricelists s ||| 

US Education Institution Hardware and Software Price List June 5, 2017 For More
Information: Pleas ... ll 1-800-800-2775. Part Number Description iMac MMQA2LL/A
MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A BMPP2LL/A
BMPQ2LL/A BMPR2LL/A BMPS2LL/A BMPT2LL/A BMPU2LL/A Mac mini
MGEM2LL/A MGEN2LL/A M...
lang:en score:12 filesize: 411.1 K page_count: 17 document date: 2017-06-08

[pdf] Specifications Decleration of Conformity 
General Conditions Section 1 Patrick Kennedy Bid Specs for No P 13 1819 Apple gusd net cms lib

CA01000648 Centricity Domain 54 ||| 

GLENDALE UNIFIED SCHOOL DISTRICT 223 North Jackson Street Glendale, CA
91206 BID NUMBER P-13-18/19 A ... ease fill out the prices below. Part Number iMac
MMQA2LL/A MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A
BMPP2LL/A BMPQ2LL/A BMPR2LL/A BMPS2LL/A BMPT2LL/A BMPU2LL/A iMac
Pro MQ2Y2LL/A BN182LL/A M...
lang:en score:11 filesize: 1.34 M page_count: 26 document date: 2018-09-15

[pdf] Price List 
Apple US Education Institution Price List Sales Operations 7 27 2017 U S Page 1 of 17 Hardware and

Software For More Information Institutation 07 images apple education pricelists s 

US Education Institution Hardware and Software Price List July 27, 2017 For More
Information: Plea ... ll 1-800-800-2775. Part Number Description iMac MMQA2LL/A
MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A BMPP2LL/A
BMPQ2LL/A BMPR2LL/A BMPS2LL/A BMPT2LL/A BMPU2LL/A Mac mini
MGEM2LL/A MGEN2LL/A M...
lang:en score:11 filesize: 390.92 K page_count: 17 document date: 2017-07-27

[pdf] Price List 
Apple US Education Institution Price List Sales Operations EDUCATION INSTITUTION 09 12 2018 apple

education pricelists s ||| 

US Education Institution Hardware and Software Price List September 12, 2018 For
More Information: Please refer to the online Apple Store for Education Institutions:
www.apple.com/education/pricelists or call 1-800-800-2775. Part Number iMac
MMQA2LL/A MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2...
lang:en score:11 filesize: 1.53 M page_count: 18 document date: 2018-09-17

https://manuals.plus/m/5d47c0cab27577317ae3d8a98aaec9f67629c12d52f99b24e99c8c89799e4318
https://manuals.plus/m/5d47c0cab27577317ae3d8a98aaec9f67629c12d52f99b24e99c8c89799e4318
https://manuals.plus/m/5fa730382e9192d28c5c3f4c1e64edbd7ecc2bb56e7293944fae7433f8d1d886
https://manuals.plus/m/5fa730382e9192d28c5c3f4c1e64edbd7ecc2bb56e7293944fae7433f8d1d886
https://manuals.plus/m/da5f8627974de72f8d597ca21a7f8fb1d78773cfc7c4b5650a65f376bf034fc7
https://manuals.plus/m/da5f8627974de72f8d597ca21a7f8fb1d78773cfc7c4b5650a65f376bf034fc7
https://manuals.plus/m/98ab995eeb5cb9ecb09490f5fc5db82432c2eb388c494a9bd17e7a2cf6d24953
https://manuals.plus/m/98ab995eeb5cb9ecb09490f5fc5db82432c2eb388c494a9bd17e7a2cf6d24953


[pdf] Price List 
Apple US Education Institution Price List Sales Operations EDUCATION INSTITUTION 06 26 2018 apple

education pricelists s ||| 

US Education Institution Hardware and Software Price List June 26, 2018 For More
Information: Please refer to the online Apple Store for Education Institutions:
www.apple.com/education/pricelists or call 1-800-800-2775. Part Number iMac
MMQA2LL/A MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A ...
lang:en score:11 filesize: 1.52 M page_count: 19 document date: 2018-06-29

[pdf] Price List 
EPPPList 2017 12 14 EN xls Andy Makridis Apple Canada Education Price List Publication Date 17

Institution 1 of 16 Prices on this supersede previous Lists images apple ca education pricelists s 

Apple Canada Education Price List Prices on this Price List supersede previous Price
Lists. Prices ... ION/RADEON PRO 570/RETINA 5K MNEA2LL/A IMAC 27/3.5QC
i5/8GB RAM/1TB FUSION/RADEON PRO 575/RETINA 5K MNED2LL/A IMAC
27/3.8QC i5/8GB RAM/2TB FUSION/RADEON PRO 580/RETINA 5K Retina 4K
Retina 4K Retina 5...
lang:en score:11 filesize: 225.77 K page_count: 16 document date: 2017-12-14

[pdf] Price List 
US Education Institution Price List Apple Sales Operations 12 14 2017 U S Page 2 of 19 Hardware and

Software For More Information EDUCATION INSTITUTION images apple education pricelists s 

US Education Institution Hardware and Software Price List December 14, 2017 For
More Information: ... ll 1-800-800-2775. Part Number Description iMac MMQA2LL/A
MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A BMPP2LL/A
BMPQ2LL/A BMPR2LL/A BMPS2LL/A BMPT2LL/A BMPU2LL/A iMac Pro
MQ2Y2LL/A BN182LL/A M...
lang:en score:11 filesize: 425.73 K page_count: 19 document date: 2017-12-14

https://manuals.plus/m/61cb0cadce842d2e32cf51a90914bf44d7022372fec48ec2a1f8f5a177731aa9
https://manuals.plus/m/61cb0cadce842d2e32cf51a90914bf44d7022372fec48ec2a1f8f5a177731aa9
https://manuals.plus/m/7ce54692569ef36f261436a96401fd6f32040801247f8a7e268d9350d707b43c
https://manuals.plus/m/7ce54692569ef36f261436a96401fd6f32040801247f8a7e268d9350d707b43c
https://manuals.plus/m/5cea6b82101543d3676d00d234f523ace7d7dbe210585b3eee90f4ec9f6820b9
https://manuals.plus/m/5cea6b82101543d3676d00d234f523ace7d7dbe210585b3eee90f4ec9f6820b9


[pdf] Price List 
Apple US Education Price List Sales Operations 10 30 2018 U S Institution Page 1 of 18 Hardware and

Software For More Information EDUCATION INSTITUTION images apple education pricelists s 

US Education Institution Hardware and Software Price List October 30, 2018 For
More Information: P ... ore Intel Core i5/8GB/1TB Fusion drive/Radeon Pro 575
w/Apple Magic Keyboard Apple Magic Mouse 2 MNED2LL/A iMac 27 5K/3.8GHz
quad-core Intel Core i5/8GB/2TB Fusion drive/Radeon Pro 580 w/Apple Mag...
lang:en score:10 filesize: 1.51 M page_count: 18 document date: 2018-11-07

[pdf] Price List 
Apple US Education Institution Price List Sales Operations MRMG2AM A 42mm Black Sport Loop L 3 27

18 49 00 MRHU2AM 38mm Flash Light MRJ02AM EDUCATION INSTITUTION 07 19 2018 apple

education pricelists s ||| 

US Education Institution Hardware and Software Price List July 19, 2018 For More
Information: Please refer to the online Apple Store for Education Institutions:
www.apple.com/education/pricelists or call 1-800-800-2775. Part Number iMac
MMQA2LL/A MNDY2LL/A MNE02LL/A MNE92LL/A MNEA2LL/A MNED2LL/A ...
lang:en score:10 filesize: 1.5 M page_count: 18 document date: 2018-07-23

[pdf] Flyer Catalog 
p12 indd COMPUTER C flyer f wishabi net flyers 8155612 3b2520fd94a6a684 ||| 

COMPUTER CATALOGUE 2018 Page 4 Page 7 Page 8 Page 12 Prices efective from
March 23 April 11, ... i5 3.4GHz 27 i5 3.5GHz 27 i5 3.8GHz 239999 264999 307999
#MNE92LL/A #MNEA2LL/A #MNED2LL/A Apple USB-C Power Adapters The USB-C
Power Adapter ofers fast, eicient charging at home, ...
lang:en score:9 filesize: 11.97 M page_count: 15 document date: 2018-03-21

https://manuals.plus/m/2dfb0370f124a22896472b4a8c64d243f4ff87d313342938885d29e7df3925b0
https://manuals.plus/m/2dfb0370f124a22896472b4a8c64d243f4ff87d313342938885d29e7df3925b0
https://manuals.plus/m/6b3fcf755b9160b815b90abd23a9413eef7fb26c30e01ef69deae6a91a6788b1
https://manuals.plus/m/6b3fcf755b9160b815b90abd23a9413eef7fb26c30e01ef69deae6a91a6788b1
https://manuals.plus/m/288670dcda0cc236f052299bf46d09859b7a5b798e53da2c97181245e71fcbc7
https://manuals.plus/m/288670dcda0cc236f052299bf46d09859b7a5b798e53da2c97181245e71fcbc7

	Apple MNED2LL/A
	Apple MNED2LL/A 27-inch iMac Retina 5K Display User Manual
	Introduction
	Setup
	Unboxing and Initial Placement
	Connecting Peripherals
	Power Connection
	First Boot and macOS Setup

	Operating Your iMac
	Basic Operation
	Retina 5K Display
	Processor and Performance
	Storage
	Graphics

	Maintenance
	Cleaning Your iMac
	Software Updates
	Data Backup

	Troubleshooting
	No Power
	Display Issues
	Performance Slowdown
	Wi-Fi Connectivity Problems

	Specifications
	Technical Specifications

	Warranty and Support
	Warranty Information
	Additional Support
	Related Documents - MNED2LL/A




