
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Philips /

›  Philips GC557/30 ComfortTouch Garment Steamer Instruction Manual

Philips GC557/30

Philips GC557/30 ComfortTouch Garment Steamer Instruction
Manual

Model: GC557/30

1. INTRODUCTION

Thank you for choosing the Philips GC557/30 ComfortTouch Garment Steamer. This manual provides essential information for the
safe and effective use of your appliance. Please read it thoroughly before first use and keep it for future reference.
The Philips ComfortTouch Garment Steamer is designed to quickly remove creases and refresh fabrics, offering a convenient
alternative to traditional ironing. Its innovative features, such as FlexHead technology and the StyleBoard, ensure efficient and
precise garment care.
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Figure 1: Philips GC557/30 ComfortTouch Garment Steamer
This image displays the complete Philips GC557/30 ComfortTouch Garment Steamer. It features a white main unit with a purple base, a
flexible hose, a steamer head, and an integrated StyleBoard for support during steaming. The design emphasizes ease of use and stability.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance. Failure to follow these instructions may result in electric
shock, fire, or serious injury.

Always ensure the voltage indicated on the appliance corresponds to your local mains voltage before connecting.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Keep the appliance and its cord out of reach of children.

Do not leave the appliance unattended when it is switched on.



Always unplug the appliance before filling the water tank, cleaning, or when not in use.

Steam is hot. Never direct steam at people, pets, or electrical appliances.

Use only distilled or demineralized water to prevent limescale buildup and ensure optimal performance.

Do not use the appliance if the plug, power cord, or the appliance itself shows visible damage.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Philips ComfortTouch Garment Steamer.

1. Steamer Head with FlexHead technology

2. Steam Hose

3. Main Unit Base

4. Water Tank (removable)

5. Steam Settings Dial

6. Power Button

7. Adjustable Pole

8. Integrated Hanger with Hang&Lock feature

9. StyleBoard (extra-long)

10. Brush Accessory



Figure 2: Steamer Head and Controls
This image provides a close-up view of the steamer head, highlighting its design and steam vents. The ergonomic handle and the flexible
connection to the hose are visible, demonstrating the FlexHead technology for easier steaming.

4. SETUP

Follow these steps to assemble and prepare your garment steamer for first use.

1. Assemble the Pole: Insert the adjustable pole into the main unit base until it clicks into place. Extend the pole to your



desired height.

2. Attach the Hanger and StyleBoard: Secure the integrated hanger and StyleBoard to the top of the pole. Ensure they are
firmly attached.

3. Fill the Water Tank: Remove the water tank from the main unit. Open the filling cap and fill the tank with distilled or
demineralized water up to the MAX indication. Close the cap securely and place the water tank back into the main unit.

4. Connect Power: Plug the power cord into a grounded wall socket.

Figure 3: Water Tank and Steam Settings
This image shows a hand interacting with the water tank and the steam settings dial on the main unit. The transparent water tank allows for
easy monitoring of the water level, and the dial indicates various steam settings.



5. OPERATING INSTRUCTIONS

Follow these steps for effective garment steaming.

1. Power On: Press the power button. The indicator light will illuminate, and the appliance will begin to heat up. This usually
takes less than a minute.

2. Select Steam Setting: Turn the steam settings dial to choose the appropriate steam level for your fabric. The Philips
GC557/30 offers 5 steam settings for various fabric types, from delicate silks to heavy cottons.

3. Prepare Garment: Hang your garment on the integrated hanger. For best results, use the Hang&Lock feature to secure the
hanger. For more structured steaming, place the garment against the StyleBoard.

4. Begin Steaming: Hold the steamer head close to the fabric, ensuring it makes gentle contact. Move the steamer head up
and down the garment. The FlexHead technology allows for easy movement and reaching lower parts of the garment
without bending.

5. Using the Brush Accessory: For thicker fabrics like coats or upholstery, attach the brush accessory to the steamer head.
This helps to open the fabric weave for better steam penetration and removes lint.

6. Finishing: Once steaming is complete, press the power button to turn off the appliance. Unplug the power cord from the
wall socket.



Figure 4: Steaming a Garment
This image shows a user actively steaming a dark dress using the Philips ComfortTouch Garment Steamer. The garment is hung on the
integrated hanger, and the user is holding the steamer head, demonstrating the ease of use and the upright steaming process.

6. MAINTENANCE AND CLEANING

Regular maintenance ensures the longevity and optimal performance of your garment steamer.

Empty Water Tank: After each use, always empty any remaining water from the tank to prevent mineral buildup.

Descaling: Depending on water hardness and frequency of use, descaling may be required. Refer to the full user manual
for detailed descaling instructions. Generally, this involves using a descaling solution or a vinegar-water mixture.

Clean Steamer Head: Wipe the steamer head with a damp cloth to remove any residue. Do not use abrasive cleaners.

Storage: Store the appliance in a dry, safe place. Ensure the pole is retracted and the hose is not kinked.

7. TROUBLESHOOTING



If you encounter issues with your garment steamer, consult the following table for common problems and solutions.

Problem Possible Cause Solution

No steam or very little steam.

Water tank is empty.

Appliance not heated
sufficiently.

Limescale buildup.

Refill the water tank.

Wait for the appliance to fully heat up (indicator light
stable).

Perform descaling procedure.

Water leakage from the base or
steamer head.

Water tank not properly
seated.

Overfilling the water tank.

Excessive condensation
in the hose.

Appliance not fully
heated.

Ensure water tank is correctly inserted.

Do not fill past the MAX line.

Hold the steamer head higher than the hose to allow
condensation to drain back.

Allow the appliance to heat up completely before use.

Garment still wrinkled after
steaming.

Incorrect steam setting
for fabric.

Steaming too quickly.

Fabric too thick.

Increase steam setting.

Move the steamer head slower over the fabric.

Use the brush accessory for better steam penetration.

If the problem persists after trying these solutions, please contact Philips customer support.

8. SPECIFICATIONS

Brand: Philips

Model Number: GC557/30

Power: 2000 Watts

Voltage: 230 Volts

Water Tank Capacity: 1800 Milliliters

Dimensions (L x W x H): 33.2 x 37.2 x 58.2 cm

Weight: 8.1 Kilograms

Auto Shut-off: Yes

Steam Settings: 5

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Philips website for your
region.
If you require further assistance, have questions about spare parts, or need to report a defect, please contact Philips customer
support. Contact details can typically be found on the Philips website or in the product packaging.
Online Support: www.philips.com/support

© 2023 Philips. All rights reserved.

https://www.philips.com/support
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