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Brand: MagicMakers

PRODUCT OVERVIEW

The MagicMakers Electric Shiatsu Neck Massager with Heat is designed to provide deep tissue massages for various
body parts, including shoulders, neck, upper back, lower back, waist, feet, thighs, calves, and arms. It aims to relax the full
body, release stress, and relieve sore muscles. This versatile massager features 3D rotation kneading massage rollers,
adjustable intensity levels, and an optional heating function for enhanced comfort.

Key Features:

Deep Kneading Massage: Equipped with 4 big nodes and 4 small nodes for comprehensive deep tissue massage.

Heat Function: Optional heating function to further relax fatigued muscles and reduce stress.

Adjustable Intensity: Three speed strength levels to customize pressure.

Bi-directional Movement: Mimics in-person massage experience with auto-reversing nodes.

Portable Design: Includes AC power adapter for home/office and a FREE car adapter for on-the-go use.

Safety Features: Overheating protection and 15-minute auto shut-off function.

Durable Materials: Constructed with premium breathable mesh and PU leather for comfort and heat dispersion.

SAFETY INFORMATION

Please read all safety instructions carefully before using the massager. Improper use can lead to injury or damage.

The massager is equipped with a 15-minute auto shut-off function for safety.

Features overheating protection to prevent damage to the device and ensure user safety.

Do not use the massager while driving a vehicle.

Consult a healthcare professional before use if you have any pre-existing medical conditions, are pregnant, or have
sensitive skin.
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Do not use on swollen, inflamed, or injured areas.

Keep out of reach of children.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

SETUP

Before first use, ensure the massager is properly set up.

1. Unpack the massager and all accessories from the packaging.

2. Connect the AC power adapter to the massager's input port.

3. Plug the AC power adapter into a standard electrical outlet. For car use, connect the car adapter to the massager
and then to your vehicle's 12V outlet.

4. Ensure the massager is fully charged if it has a rechargeable battery (note: product specifications indicate "1 12V
batteries required" but also "Corded Electric" for power source, implying it might not be fully wireless. I will assume it
needs to be plugged in for operation based on "Corded Electric").



Figure 1: MagicMakers Electric Shiatsu Neck Massager (Blue model).

OPERATING INSTRUCTIONS

Follow these steps to operate your MagicMakers Shiatsu Neck Massager:



1. Positioning: Place the massager on the desired body area (neck, shoulders, back, waist, feet, or arms). The
ergonomic U-design allows for flexible application.

2. Power On: Press the Power Button (labeled with a power symbol) on the control panel to turn on the unit. The
massage nodes will begin rotating.

3. Adjust Rotation Direction: Press the Rotation Direction Button (labeled with circular arrows) to change the
direction of the massage nodes. The massager also auto-reverses every minute for varied massage experience.

4. Adjust Intensity: Press the Intensity Button (labeled with vertical bars) to cycle through the 3 speed strength
levels (low, medium, high) to achieve your preferred pressure.

5. Activate Heat Function: Press the Heat On/Off Button (labeled with wavy lines) to activate or deactivate the
heating function. The heat function provides soothing warmth to the massaged area.

6. Power Off: To turn off the massager, press and hold the Power Button until the unit shuts down. The device also
has a 15-minute auto shut-off feature.

Control Panel Overview:

Figure 2: Detailed view of the massager's control panel.



Application Areas:

The versatile design allows for effective massage on various body parts:

Figure 3: Neck and Shoulder Massage. Ideal for relieving
tension from prolonged sitting or stress.

Figure 4: Lower Back Massage. Helps alleviate discomfort in
the lumbar region.



Figure 5: Foot Massage. Provides relief for tired feet after a
long day.

Figure 6: Arm Massage. Soothes muscle soreness in the arms
and forearms.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your massager.

Cleaning: Unplug the massager before cleaning. Wipe the surface with a soft, damp cloth. Do not use abrasive
cleaners or immerse the unit in water. The premium breathable mesh and PU leather are designed for easy
cleaning.

Storage: Store the massager in a cool, dry place away from direct sunlight and extreme temperatures. Avoid
placing heavy objects on top of the massager.

Cord Care: Do not wrap the power cord tightly around the unit. Avoid bending or twisting the cord excessively, as
this can damage the internal wiring.

TROUBLESHOOTING



If you encounter any issues with your MagicMakers Shiatsu Neck Massager, please refer to the following common
problems and solutions:

Problem Possible Cause Solution

Massager does
not turn on.

Not plugged in
correctly or power
outlet issue.

Ensure the power adapter is securely plugged into both the massager and
a working electrical outlet. Try a different outlet.

Heat function is
not working.

Heat function not
activated or unit is
overheating.

Press the Heat On/Off button. If the unit has been running for a long time,
the overheating protection may have activated. Allow it to cool down
before restarting.

Massage nodes
stop rotating or
get stuck.

Overuse or internal
mechanism issue.

The 15-minute auto shut-off may have activated. Restart the unit after a
short break. If the issue persists, contact customer support.

Massage feels too
intense or too
weak.

Intensity level not
adjusted to
preference.

Use the Intensity Button to cycle through the three speed strength levels
until you find a comfortable setting. Adjust your body position to control
pressure.

SPECIFICATIONS

Feature Detail

Brand MagicMakers

Model Number M-BLT-050

Product Dimensions 7.56 x 1.65 x 3.9 inches

Item Weight 3 Pounds

Power Source Corded Electric

Material Leather

Country of Origin China

Batteries 1 12V batteries required (for operation when not plugged in, or internal component).

Auto Shut-Off 15 minutes

Heat Function Yes

Intensity Levels 3 Speed Strength Levels

WARRANTY AND SUPPORT

MagicMakers is committed to customer satisfaction. For any return issues or questions regarding your electric massager,
please contact MagicMakers Customer Center directly.

Return Policy: You can return your undamaged product and packaging within 30 days for any reason.

Customer Service: For further assistance, please email us. We are gladly available to solve any problems for you.

The Shiatsu Kneading massager is an ideal choice for gifts on holidays, birthdays, graduations, thank-yous, and special



occasions.
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