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1. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed, including the following:

o Read all instructions carefully before use.

¢ Do not touch hot surfaces. Use handles or knobs.

o To protect against electrical shock, do not immerse cord, plugs, or the main unit in water or other liquid.
o Close supervision is necessary when any appliance is used by or near children.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

e The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.
o Do not use outdoors.

o Do not let cord hang over edge of table or counter, or touch hot surfaces.

« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control
to “off”, then remove plug from wall outlet.

o Do not use appliance for other than intended use.
o This appliance is for household use only.

o The rice cooker features cool-touch handles for safe handling during and after operation.

2. ProbucTt OVERVIEW


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/professional-series

The Professional Series 6-Cup Rice Cooker is designed for efficient and convenient rice preparation. It
features a durable stainless steel exterior and a non-stick removable inner bowl for easy cleaning.

Components:

o Rice Cooker Base Unit

o Removable Non-Stick Inner Pot
o Glass Lid with Steam Vent

e Measuring Cup

¢ Rice Spatula
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Figure 2.1: Front view of the Professional Series 6-Cup Rice Cooker.



Figure 2.2: Exploded view of the rice cooker, showing the removable non-stick inner pot and glass lid.
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Figure 2.3: The rice cooker along with its included measuring cup and rice spatula.

Key Features:

e 12-cup (cooked) capacity, suitable for various rice types including jasmine, white, wild, basmati, brown,
black, matta, and arborio.

o Durable stainless steel exterior with cool-touch handles and black accents.
o Non-stick removable inner bowl for easy cleanup.
o Automatic Keep Warm function and indicator light to maintain optimal serving temperature.

o Simple one-touch operation for cooking.
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Figure 2.4: Close-up view of the control panel with 'Cook' and 'Warm' indicator lights.

3. SETUP

Before first use, ensure all packaging materials are removed and the appliance is clean.

Initial Cleaning:

1. Wash the inner pot, glass lid, measuring cup, and rice spatula with warm, soapy water.
2. Rinse thoroughly and dry all parts completely.

3. Wipe the exterior of the rice cooker base unit with a damp cloth. Do not immerse the base unit in water.

Placement:

« Place the rice cooker on a stable, flat, heat-resistant surface.
o Ensure there is adequate ventilation around the unit.

o Keep the appliance away from direct sunlight and heat sources.

Assembly:

o Place the clean inner pot into the rice cooker base unit.



o Ensure the inner pot is properly seated.

o Place the glass lid securely on top of the inner pot.

4. OPERATING INSTRUCTIONS

Follow these steps to cook perfect rice with your Professional Series Rice Cooker.

Cooking Rice:

1.

Measure the desired amount of rice using the provided measuring cup. One cup of raw rice typically
yields two cups of cooked rice.

Rinse the rice thoroughly under cold water until the water runs clear. This helps remove excess starch.

3. Place the rinsed rice into the non-stick inner pot.

>

10.

Add the appropriate amount of water according to the rice-to-water ratio table below. The inner pot also
has water level markings for convenience.

Place the inner pot into the rice cooker base unit and cover with the glass lid.

Plug the power cord into a 120V AC electrical outlet. The 'Warm' indicator light will illuminate.

. Press the 'Cook' switch down. The 'Cook' indicator light will illuminate, and cooking will begin.

. Once the rice is cooked, the 'Cook’ light will automatically switch off, and the 'Warm' light will illuminate,

indicating the cooker has switched to Keep Warm mode.

. Allow the rice to rest in Keep Warm mode for 5-10 minutes before serving. This allows the rice to fully

absorb moisture and become fluffy.

Unplug the rice cooker from the outlet after serving.

Rice to Water Ratio Guide:

Cups of Raw Rice Water add to the line on pot
15 cups 15-151/2 cups
14 cups 14 — 14 1/2 cups
12 cups 12 -12 1/2 cups
10 cups 10 -10 1/2 cups
8 cups 8 — 8 1/2 cups
6 cups 6 -6 1/2 cups
4 cups 4 -4 1/2 cups
2 cups 2-21/2 cups

Figure 4.1: Recommended rice to water ratios for various quantities of raw rice.




Rice to Water Ratio Table

Cups of Raw Rice Water (to line on pot)
2 cups 2-21/2 cups

4 cups 4-41/2 cups

6 cups 6-6 1/2 cups

8 cups 8-81/2 cups

10 cups 10-10 1/2 cups

12 cups 12 - 12 1/2 cups

Keep Warm Function:

The rice cooker automatically switches to the 'Warm' setting once cooking is complete. This function keeps the
rice at an ideal serving temperature without overcooking or drying it out. The 'Warm' indicator light will remain
illuminated as long as the cooker is plugged in.

Figure 4.2: Perfectly cooked rice ready to be served from the cooker.

5. MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and optimal performance of your rice cooker.

Cleaning Instructions:

1. Always unplug the rice cooker from the power outlet and allow it to cool completely before cleaning.

2. Remove the inner pot and glass lid. These parts are recommended for hand washing only. Wash them



with warm, soapy water using a soft sponge or cloth.

3. Do not use abrasive cleaners, scouring pads, or metal utensils on the non-stick inner pot, as this can
damage the coating.

4. Rinse the inner pot and lid thoroughly and dry them completely before storing or reassembling.

5. Wipe the exterior of the rice cooker base unit with a soft, damp cloth. For stubborn stains, a mild
detergent can be used.

6. Never immerse the rice cooker base unit, cord, or plug in water or any other liquid.

7. Ensure all parts are dry before plugging the appliance back in.

6. TROUBLESHOOTING

If you encounter issues with your rice cooker, please refer to the following common problems and solutions:
+ Rice is undercooked or too hard:

o Ensure the correct rice-to-water ratio was used. Refer to the guide in Section 4.
o Make sure the lid was securely placed during cooking to prevent steam escape.
o Do not lift the lid frequently during cooking.

o If the cooker switches to 'Warm' too early, ensure the inner pot is clean and dry on the outside
before placing it in the base unit. Any moisture or debris can interfere with the temperature sensor.

Rice is overcooked or mushy:

o Reduce the amount of water used slightly.

o Ensure rice was properly rinsed to remove excess starch.

Water or foam spills out during cooking:

o This can happen with certain types of rice or if too much water is used. Reduce the amount of
water slightly.

o Ensure the inner pot is not overfilled. Do not exceed the maximum fill line.

Rice cooker does not turn on:

o Check if the power cord is securely plugged into both the cooker and a working electrical outlet.

o Ensure the 'Cook’ switch is pressed down.

Cooker switches to 'Warm' but rice is not cooked:

o This can occur if the inner pot is not making proper contact with the heating element or if there's
debris. Remove the inner pot, clean the bottom and the heating plate, and reinsert.

o Ensure the correct amount of water was added. Insufficient water can cause premature switching.

If the problem persists after trying these solutions, please contact customer support.

7. SPECIFICATIONS



Brand Professional Series

Model Name PS75068

Capacity 12 Cups (cooked)

Power Source Corded Electric

Wattage 400 watts

Voltage 120 Volts

Color Silver

Material Metal (Stainless Steel), Glass (Lid)
Product Dimensions 9.7 x 9.95 x 7.95 inches

Item Weight 4.14 pounds

Special Feature Manual operation with automatic Keep Warm
Product Care Instructions Hand Wash (removable parts)
UPC 765167750686

8. WARRANTY AND SUPPORT

Warranty Information:

This Professional Series Rice Cooker comes with a2-Year Limited Manufacturer Warranty. Please retain
your proof of purchase for warranty claims.

Customer Support:

For any questions, technical assistance, or warranty inquiries, please refer to the official user manual PDF or
contact Professional Series customer support.

You can access the full User Manual (PDF)here.
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