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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Motorola Moto G6 Play XT1922-9
smartphone. Please read this guide thoroughly before using your device to ensure proper functionality and to prevent damage.
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Image: The Motorola Moto G6 Play smartphone, showcasing its front display with the home screen and its deep indigo colored back with
the camera module.

SAFETY INFORMATION

Do not expose the device to extreme temperatures or direct sunlight for prolonged periods.

Avoid dropping or subjecting the device to severe impact.

Use only approved chargers and accessories to prevent damage and ensure safety.

Keep the device away from water and liquids. While the device has some water resistance, it is not waterproof.

Do not attempt to disassemble or modify the device. This will void the warranty and may cause harm.



Image: The Motorola Moto G6 Play with water droplets on its screen, illustrating its water-resistant design. This feature helps protect
against splashes and light rain.

WHAT'S IN THE BOX

Verify that all items are present in your product package:

Motorola Moto G6 Play XT1922-9 Smartphone

USB Cable

Wall Charger

Quick Start Guide



SIM Ejector Tool

Image: A flat lay of the Motorola Moto G6 Play retail box contents, showing the smartphone, USB cable, wall charger, quick start guide, and
a SIM ejector tool.

SETUP

1. Inserting SIM and microSD Cards



1. Locate the SIM/microSD card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray, ensuring correct orientation.

4. Carefully push the tray back into the device until it clicks into place.

2. Initial Power On and Setup Wizard

1. Press and hold the Power button (located on the right side) until the Motorola logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, Google account
setup, and security settings.

3. Charging the Battery

Before first use, it is recommended to fully charge the device. Connect the USB cable to the phone's charging port and the other
end to the wall charger. Plug the charger into a power outlet. The battery indicator will show charging progress.

OPERATING YOUR DEVICE

Basic Navigation

Home Screen: Swipe left or right to access different home screen panels.

Notifications: Swipe down from the top of the screen to view notifications and quick settings.

App Drawer: Swipe up from the bottom of the home screen to access all installed applications.

Recent Apps: Tap the square navigation button to view and switch between recently used applications.

Making Calls

Open the Phone app, enter the phone number using the dial pad, and tap the call icon. To answer an incoming call, swipe up on
the green phone icon. To decline, swipe down on the red phone icon.

Using the Camera

Open the Camera app. Tap the shutter button to take a photo. Swipe left or right to switch between photo and video modes. Tap
the camera switch icon to toggle between front and rear cameras.



Image: A detailed view of the Motorola Moto G6 Play's rear camera, highlighting the lens and flash components, which are central to its
photographic capabilities.

Connectivity (Wi-Fi, Bluetooth)

Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Turn Wi-Fi on and select your desired network.

Bluetooth: Go to Settings > Connected devices > Bluetooth. Turn Bluetooth on and pair with available devices.

Fingerprint Reader

The fingerprint reader is located on the back of the device. To set up, go to Settings > Security & location > Fingerprint and
follow the on-screen instructions to register your fingerprints. You can use your fingerprint to unlock the phone and authorize
purchases.

MAINTENANCE

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive materials. For
stubborn smudges, slightly dampen the cloth with water.

Battery Care

Avoid fully discharging the battery frequently.

Do not leave the phone charging for excessively long periods after it reaches 100%.

Keep the device within recommended operating temperatures to prolong battery life.

Software Updates

Periodically check for software updates to ensure your device has the latest features and security patches. Go to Settings >
System > System update to check for and install updates.

TROUBLESHOOTING

Problem Solution

Phone does not
turn on

Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds to force a
restart.

Cannot connect
to Wi-Fi

Check if Wi-Fi is enabled in settings. Restart your router and the phone. Ensure you have the correct Wi-
Fi password.

Poor call quality Check your network signal strength. Move to an area with better reception. Restart the phone.

Apps are
crashing or
freezing

Clear the cache of the problematic app (Settings > Apps & notifications > App info > [App Name] >
Storage & cache > Clear cache). Restart the phone.

Battery drains
quickly

Reduce screen brightness. Turn off unused features like Bluetooth or GPS. Close background apps.
Check battery usage in settings to identify power-hungry apps.

SPECIFICATIONS

Feature Detail



Model Number XT1922-9 (G6 Play / G6 Forge)

Display 5.7 inches HD+ (1440 x 720 resolution)

Processor MediaTek MT8127, 1.4 GHz CPU Speed

RAM 3 GB

Internal Storage 16 GB (expandable up to 128 GB via microSD)

Rear Camera 13 MP

Front Camera Yes (with selfie flash)

Battery Capacity 4000 mAh

Operating System Android

Connectivity 4G LTE, Wi-Fi, Bluetooth, USB, GPS

Audio Jack 3.5 mm

Dimensions (L x W x H) 6.11 x 2.85 x 0.36 inches

Weight 8 ounces

Color Deep Indigo

Feature Detail

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your product package or visit the
official Motorola support website. Keep your proof of purchase for warranty claims.
Online Support: www.motorola.com/us/support

© 2025 Motorola. All rights reserved. Motorola and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark
Holdings, LLC.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

https://www.motorola.com/us/support


conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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