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1. INTRODUCTION

The HyperX Pulsefire FPS Pro is a high-performance gaming mouse designed for precision and comfort.
Featuring a Pixart 3389 sensor, customizable RGB lighting, and six programmable buttons, it offers a tailored
gaming experience. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your device.

Image: Front view of the HyperX Pulsefire FPS Pro Gaming Mouse, showcasing its ergonomic design and wired connection.
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2. WHAT'S IN THE BOX

Optical Gaming Mouse

Quick Start Guide

Product Support Information and HyperX Leaflet

3. SETUP

Setting up your HyperX Pulsefire FPS Pro Gaming Mouse is straightforward. Follow these steps to get
started:

1. Connect the Mouse: Plug the USB connector of the mouse into an available USB 2.0 port on your PC.

2. Driver Installation: Your operating system (Windows) will automatically detect and install the
necessary drivers.

3. Software Installation (Optional but Recommended): Download and install the HyperX NGenuity
software from the official HyperX website. This software allows for advanced customization.

Image: A hand comfortably gripping the HyperX Pulsefire FPS Pro Gaming Mouse on a dark mousepad, illustrating its ergonomic design during
use.



4. OPERATING THE MOUSE

The HyperX Pulsefire FPS Pro features six programmable buttons and a high-precision sensor for optimal
control.

4.1. Key Features

Pixart 3389 Sensor: Offers native DPI up to 16,000 for accuracy and precision.

Comfortable Ergonomic Design: Shaped for extended gaming sessions.

Six Programmable Buttons: Customize functions via HyperX NGenuity software.

Onboard Memory: Store your customized settings directly on the mouse.

Extra-Large Mouse Skates: Ensures smooth, controlled gliding.

4.2. Customization with HyperX NGenuity Software

Unlock the full potential of your mouse by using the HyperX NGenuity software:

RGB Lighting: Personalize LED RGB light effects with over 16 million colors.

DPI Settings: Adjust DPI levels to match your preference and game requirements.

Macro Customization: Create and assign macros to the six programmable buttons for complex in-
game actions.



Image: A screenshot of the HyperX NGenuity software interface, showing options for lighting, performance, and macro customization for the
Pulsefire FPS Pro mouse.

4.3. Official Product Video

Your browser does not support the video tag.

Video: An official product video from Kingston (HyperX's parent company) showcasing the HyperX Pulsefire FPS Pro RGB Gaming Mouse (HX-
MC003B) and its features.

5. MAINTENANCE

To ensure the longevity and optimal performance of your HyperX Pulsefire FPS Pro Gaming Mouse, follow
these maintenance tips:

Cleaning: Use a soft, dry cloth to wipe down the mouse regularly. For stubborn dirt, slightly dampen
the cloth with water or a mild cleaning solution. Avoid harsh chemicals.

Sensor Care: Keep the optical sensor on the underside of the mouse clean and free from dust or
debris. Use a cotton swab or compressed air if necessary.

Cable Management: Avoid sharp bends or excessive pulling on the USB cable to prevent damage.

Storage: When not in use, store the mouse in a clean, dry environment away from extreme
temperatures.

6. TROUBLESHOOTING

If you encounter any issues with your HyperX Pulsefire FPS Pro Gaming Mouse, try the following solutions:

Mouse Not Responding:

Ensure the USB cable is securely plugged into a working USB port.

Try plugging the mouse into a different USB port or another computer to rule out port or system
issues.

Restart your computer.

Inaccurate Tracking/Jittery Cursor:

Clean the optical sensor on the underside of the mouse.

Ensure you are using the mouse on a clean, uniform surface (preferably a mousepad).

Check DPI settings in HyperX NGenuity software; reset to default if needed.

Buttons Not Working:

Verify button assignments in HyperX NGenuity software.

Test the mouse on another computer to determine if the issue is hardware or software related.

RGB Lighting Issues:

Ensure HyperX NGenuity software is running and lighting effects are configured correctly.

Update the mouse firmware via the NGenuity software.

7. SPECIFICATIONS

Feature Detail

Brand HyperX



Series Pulsefire FPS Pro

Item Model Number HX-MC003B

Connectivity Technology USB

Movement Detection Technology Optical (Pixart 3389 sensor)

Native DPI Up to 16,000

Programmable Buttons 6

Item Weight 3.35 ounces (95g)

Product Dimensions 5 x 1.65 x 2.8 inches

Hardware Platform PC

Operating System Windows

8. WARRANTY AND SUPPORT

HyperX products are designed with quality and reliability in mind. For detailed warranty information and
technical support, please visit the official HyperX website or refer to the Product Support Information leaflet
included in your package.
You can also find additional resources and FAQs on the HyperX Store on Amazon.

https://www.amazon.com/stores/HyperX/page/C3BFE396-3717-4B59-A6EA-0A070E7654D1
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