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1. INTRODUCTION

This manual provides essential information for the proper use and care of your Samsung AKG EO-
IG955BSEGWW Wired Stereo Headphones. Please read these instructions carefully to ensure optimal
performance and longevity of your device.

2. ProbucTt OVERVIEW

The Samsung AKG EO-IG955BSEGWW headphones are designed to deliver a balanced and clear audio
experience. They feature a comfortable in-ear design, an in-line remote with microphone, and a tangle-free
fabric cable for enhanced usability.
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Image: Samsung AKG Stereo Headphones with in-line controls and 3.5mm jack.

Key Features:

Balanced Sound: Engineered by AKG for clear, authentic, and balanced audio output.
Tangle-Free Cable: Durable fabric cable designed to resist tangling for easy management.

In-Line Remote & Microphone: Integrated controls for volume adjustment and call management,
along with a built-in microphone for hands-free communication.

Ergonomic In-Ear Design: Provides a comfortable and secure fit for extended listening sessions.

3.5mm Audio Jack: Standard connector for broad compatibility with various devices.



Image: Close-up view of the Samsung AKG earbud design.
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Image: Close-up of the tangle-free fabric cable and in-line remote.

3. SETUP

Connecting your Samsung AKG EO-IG955BSEGWW headphones is a straightforward process.

1. Identify the Audio Jack: Locate the 3.5mm audio jack on your smartphone, tablet, or other
compatible audio device.

2. Insert the Connector: Gently insert the 3.5mm connector of the headphones into the audio jack of
your device until it is fully seated.

3. Adjust Fit: Place the earbuds into your ears. Ensure a comfortable and secure fit for optimal sound
quality and passive noise isolation. Different ear tip sizes may be available for a better fit (check
product packaging for included accessories).
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Image: Earbuds properly inserted into an ear for a secure fit.

4. OPERATING INSTRUCTIONS

The in-line remote provides convenient control over your audio and calls.
o Volume Control:

o Press the '+' button to increase volume.

o Press the '-' button to decrease volume.
o Call Management:

o Press the center button once to answer an incoming call or end an active call.

o Press and hold the center button to reject an incoming call.
o Music Playback:

o Press the center button once to play or pause music.
o Press the center button twice quickly to skip to the next track.

o Press the center button three times quickly to go to the previous track.

5. MAINTENANCE

To maintain the performance and appearance of your headphones, follow these guidelines:

o Cleaning: Use a soft, dry cloth to wipe the earbuds and cable. Avoid using harsh chemicals or
abrasive materials.

o Storage: When not in use, store the headphones in a clean, dry place. Avoid extreme temperatures.
The tangle-free cable design allows for neat coiling.

o Avoid Moisture: Do not expose the headphones to water or excessive moisture.

« Handle with Care: Avoid pulling on the cable or the connector forcefully.

6. TROUBLESHOOTING

If you encounter issues with your headphones, try the following solutions:

Problem Solution

Ensure the 3.5mm jack is fully inserted into your device.
Check your device's volume settings.

No sound or distorted audio Test the headphones with another device to rule out a device-specific
issue.

Inspect the cable and connector for any visible damage.



Problem

Microphone not working

In-line remote buttons not
responding

7. SPECIFICATIONS

Feature

Model Number
Brand
Connectivity Technology
Headphones Jack
Ear Placement
Form Factor
Audio Driver Type
Impedance
Control Type
Special Feature
Cable Feature
Material

Color

Item Weight

Included Components

Compatible Devices

Solution

Ensure the 3.5mm jack is fully inserted.

Check your device's microphone settings and permissions for the app
you are using.

Test the microphone with another device or application.

Ensure the 3.5mm jack is fully inserted.

Some functions may vary depending on the device and operating
system.

Restart your connected device.

Detail
EO-IG955BSEGWW
Samsung (Designed by AKG)
Wired

3.5 mm Jack

In Ear

In Ear

Dynamic Driver

32 Ohm

Volume Control, Remote
Microphone Included
Tangle Free

Metal

Black

18 Grams (0.635 ounces)
Cable

Samsung Galaxy S8, S8+, S9, S9+, Note 5, Note 8, Note 9,
S10, S10E, S10+

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided at the time of
purchase or contact your retailer. As these are OEM products, warranty terms may vary depending on the

point of sale.
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