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INTRODUCTION

This manual provides detailed instructions for the safe and effective use of the Bosch Siemens Washing
Machine Cleaner. This product is designed to clean the interior of your washing machine, helping to
improve washing results by reducing spots and marks on laundry, and to reduce unpleasant odors caused
by regular low-temperature washes. Regular use contributes to the longevity and optimal performance of
your appliance.

SAFETY INFORMATION

Warning:

Keep out of reach of children.

Avoid contact with eyes and skin. In case of contact, rinse immediately with plenty of water and seek
medical advice.

Do not ingest. If swallowed, seek medical advice immediately and show this container or label.

Wear protective gloves and eye/face protection during handling.

Ensure adequate ventilation when using the product.

This product contains Sodium carbonate (>30%), sodium silicate (15-30%), sodium percarbonate (5-
15%). Refer to the ingredients list for full details.

For further safety information, please refer to the product packaging and consult a medical professional if
necessary.

INGREDIENTS

The Bosch Siemens Washing Machine Cleaner contains the following active ingredients:
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Sodium carbonate (>30%)

Sodium silicate (15-30%)

Sodium percarbonate (5-15%)

Other ingredients include Trisodium citrate, Polymer based on maleic acid and acrylic acid, TAED,
Fatty alcohol alcoxylate, Parfum, Amylases.

PRODUCT OVERVIEW



Image: A 200g container of Bosch Siemens Washing Machine Cleaner. The label displays product
information in multiple languages, safety pictograms, and indicates a minimum wash temperature of 90°C.



The container is white with a blue label.

SETUP

Before using the cleaner, ensure your washing machine is prepared:

1. Ensure your washing machine is completely empty of laundry.

2. Close the washing machine door securely.

OPERATING INSTRUCTIONS

Follow these steps to effectively clean your washing machine:

1. Add Cleaner: Open the detergent dispenser drawer or directly add the entire contents of one 200g
box of Bosch Siemens Washing Machine Cleaner into the empty washing machine drum. Do not add
any laundry or other detergents.

2. Select Program: Choose the hottest and longest wash cycle available on your washing machine. A
program with a minimum temperature of 90°C (194°F) is recommended for optimal cleaning results.

3. Start Cycle: Start the selected wash cycle. Allow the machine to complete the full cycle.

4. Post-Cycle: Once the cycle is complete, wipe down the rubber seal around the door and the
detergent dispenser drawer with a damp cloth to remove any loosened residue.

Note: The cleaner works by dissolving detergent residues, grease, and dirt, which can cause unpleasant
odors and affect washing performance.

MAINTENANCE SCHEDULE

For optimal washing machine hygiene and performance, it is recommended to use the Bosch Siemens
Washing Machine Cleaner regularly:

For daily machine users, apply the cleaner every 3 months.

For machines used 2-3 times a week, consider cleaning every 90-100 washes or every 6 months.

This product is a cleaner, not a descaler. If you have hard water, consider using a separate descaling
product alternately with this cleaner. For example, use the cleaner at 3 months, and a descaler at 6
months.

TROUBLESHOOTING

Problem
Possible
Cause

Solution

Unpleasant
odors persist
after
cleaning.

Severe build-
up or mold in
inaccessible
areas.

Repeat the cleaning cycle. Ensure the hottest and longest cycle was
used. Check and clean the detergent dispenser and door seal
manually. If odors persist, professional servicing may be required.



Residue
visible in the
drum after
cleaning.

Heavy
accumulation
of dirt or
detergent.

Run an additional rinse cycle. Wipe down the drum interior with a
damp cloth. Consider increasing the frequency of cleaning.

Cleaner did
not dissolve
completely.

Insufficient
water
temperature or
cycle duration.

Ensure a wash cycle of at least 90°C and the longest duration is
selected. Break up any clumps before adding the cleaner.

Problem
Possible
Cause

Solution

PRODUCT SPECIFICATIONS

Product Name: Bosch Siemens Washing Machine Cleaner

Model Number: 00311925

Item Weight: 200 g

Product Dimensions (LxWxH): 7 x 7 x 12 cm

Item Form: Powder

Scent: Unscented

Specific Uses: Washing Machine Cleaning

Material Feature: Vegetarian, Chlorine Free

Country of Origin: Germany

Manufacturer: BSH Household Appliances Manufacturing Pvt. Ltd.

Date First Available: 27 January 2017

SUPPORT AND CONTACT INFORMATION

For further assistance or inquiries regarding your Bosch Siemens Washing Machine Cleaner, please
contact the manufacturer:

Manufacturer: BSH Household Appliances Manufacturing Pvt. Ltd.

Contact Number: 1800 266 1880

Address: Arena House, 2nd Floor Main, Building, Plot No.103, Road No.12, MIDC, Andheri East, Mumbai
400093

Website: www.cleanright.eu (as indicated on product packaging)

© 2026 Bosch Siemens. All rights reserved. Information subject to change without notice.

http://www.cleanright.eu
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