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Bestier AK-AJ-18034 Chrome Crystal Square Raindrop
Chandelier Instruction Manual

Model: AK-AJ-18034 | Brand: Bestier

IMPORTANT SAFETY INFORMATION

Please read and understand all instructions before beginning assembly and installation. Failure to do so could lead to fire, electric shock, or
other injuries.

o Always turn off the power at the main circuit breaker before installing or servicing the fixture.

o Consult a qualified electrician if you are unsure about the installation process.

o Use only GU10 bulbs as specified. Do not exceed the maximum wattage.

o Handle crystal components with care. Wearing gloves is recommended to prevent fingerprints.

o This fixture is designed for indoor use only.

PackaGe CONTENTS

Verify that all parts are included before beginning assembly.

e Mounting Bracket

o Canopy/Fixture Base (Chrome Finish)
o Electrical Wires (Live, Neutral, Ground)
o Wire Nuts

« Mounting Screws

o Crystal Strands (various lengths)

o Crystal Balls/Raindrops

e GU10 Lamp Holders (4x)

e Instruction Manual

Note: 4 GU10 bulbs are required and NOT included in the package.

ProbucT SPECIFICATIONS
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Brand Bestier

Model Number AK-AJ-18034

Dimensions (W x H) 12 inches x 20 inches (30cm x 50cm)

Material Crystal, Metal (Chrome Finish)

Bulb Base GU10 (4 bulbs required, not included)

Max Wattage per Bulb 50W (Total 100W)

Voltage 110 Volts

Installation Type Flush Mount

Room Type Dining Room, Bathroom, Bedroom, Living Room
Indoor/Outdoor Usage Indoor Use Only

Ideal Size for Your Ceiling Suggested
GU10 Bulbs

o (Not Included)

12in/30cm

= Max.50W/Per

20in/50cm

GU10 Bulb*4

COMPATIBLE WITH LED,
HALOEN BULBS




Figure 1: Product Dimensions and Bulb Type (GU10 bulbs not included).

SETUP AND INSTALLATION

Professional installation is recommended. Ensure power is OFF at the circuit breaker before starting.

1. Prepare for Installation: Turn off electricity at the main fuse box or circuit breaker.

2. Mounting Bracket Installation: Secure the mounting bracket to the ceiling junction box using the provided screws. Ensure it is firmly
attached.

3. Electrical Wiring: Connect the fixture's wires to the household electrical wires (black to black, white to white, ground to ground)
using wire nuts. Ensure all connections are secure.

4. Attach Fixture Base: Carefully lift the fixture base and attach it to the mounting bracket, securing it with the canopy screws.
5. Install GU10 Bulbs: Insert the 4 GU10 bulbs (not included) into their respective lamp holders.

6. Attach Crystal Strands: This chandelier requires full assembly of the crystal strands. Carefully hang each crystal strand onto the
designated hooks on the fixture base. Refer to the diagram for correct placement and length. Wearing cotton gloves (not included) is
recommended to prevent fingerprints on the crystals.

Stainless Steel Plate
hrome Finish

Figure 2: Detail of Shining Crystal and GU10 Base Socket.
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Video 1: Demonstration of the Bestier Crystal Raindrop Chandelier in a bathroom setting, highlighting its appearance and light output.

OPERATING INSTRUCTIONS

Once installed and bulbs are in place, restore power at the circuit breaker.

« Power On/Off: Use your standard wall switch to turn the chandelier on or off.

o Dimming Function: If using dimmable GU10 bulbs and a compatible dimmer switch (not included), you can adjust the light intensity.

Figure 3: Chandelier in ON and OFF states.

MAINTENANCE

Regular cleaning will help maintain the chandelier's appearance and performance.

o Cleaning the Crystals: Gently wipe crystals with a soft, lint-free cloth. For stubborn marks, a mild glass cleaner can be applied to
the cloth (not directly to the crystals or metal). Ensure the power is off before cleaning.



« Cleaning the Metal Finish: Wipe the chrome finish with a soft, dry cloth. Avoid abrasive cleaners or materials that could scratch the
surface.

« Bulb Replacement: Ensure power is off before replacing bulbs. Allow old bulbs to cool completely before removal. Replace with
GU10 bulbs of the same type and wattage.

TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:

Problem Possible Cause Solution
o Power is off at the circuit breaker. o Check the circuit breaker and wall switch.
Light does not turn on. o Loose wire connections. o Turn off power, check all wire connections.

o Faulty bulbs. o Replace bulbs with new ones.

o Loose bulb. Ensure bulbs are screwed in tightly.

o

Light flickers.
o Incompatible dimmer switch/bulbs. o Verify dimmer switch and bulbs are compatible.

Crystals appear dull. o Dust or fingerprints. Clean crystals as per maintenance instructions.

o

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the original product packaging or visit the Bestier official website. Keep your
purchase receipt for warranty claims.
Protection plans are available for purchase separately. Refer to the product listing for details on 3-Year, 4-Year, or Complete Protect plans.

© 2023 Bestier. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Details
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Model number, symptoms, what you tried, or the section of the manual you are using.
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