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VIZIO 32" Class HD (720P) LED TV (D32hn-E4) User
Manual

Model: D32hn-E4

1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your
VIZIO 32" Class HD (720P) LED TV, model D32hn-E4. Please read this manual thoroughly before using your
television to ensure proper and safe operation. Keep this manual for future reference.
The VIZIO D32hn-E4 features a 32-inch HD (720P) display with Full Array LED backlighting for consistent
picture quality. It is designed for straightforward use and reliable performance.

2. WHAT'S IN THE BOX

Upon unpacking, please verify that all components are present:

VIZIO 32" Class HD (720P) LED TV (D32hn-E4)

TV Stand (2 pieces)

Remote Control (with batteries)

Power Cable

Quick Start Guide

3. SETUP

3.1 Attaching the TV Stand

1. Carefully place the TV screen-down on a soft, clean surface to prevent scratches.

2. Align each stand piece with the corresponding slots on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are firmly attached.

4. Carefully lift the TV and place it on a stable, level surface.
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Image 3.1: Front view of the VIZIO D32hn-E4 TV with its stand assembled.

3.2 Connecting External Devices

Your VIZIO TV offers various ports for connecting external devices such as cable boxes, Blu-ray players,
gaming consoles, and USB drives.

HDMI Ports: For high-definition audio and video. Connect your devices using HDMI cables.

USB Port: For connecting USB storage devices to view photos or play media.

Antenna/Cable In: For connecting an antenna or cable TV feed.

Analog Audio Out: For connecting to external audio systems.



Image 3.2: Side view of the VIZIO D32hn-E4 TV, highlighting the accessible HDMI and USB ports.



Image 3.3: Rear view of the VIZIO D32hn-E4 TV, displaying the full array of input and output ports for various connections.

3.3 Power Connection

Connect the power cable to the TV's power input and then plug it into a standard electrical outlet. The TV is
now ready for initial power-on.

4. OPERATING YOUR TV

4.1 Power On/Off

Press the Power button on the remote control or on the TV itself to turn the TV on or off.

4.2 Input Selection

Press the INPUT button on your remote control to cycle through available input sources (HDMI 1, HDMI 2,
USB, TV, etc.). Select the input corresponding to your connected device.

4.3 Menu Navigation

Use the MENU button on the remote to access the TV's settings. Navigate through the menu options using the
arrow buttons and confirm selections with the OK button.

4.4 Picture and Audio Settings

Within the menu, you can adjust various settings:

Picture Mode: Select from preset modes (e.g., Standard, Vivid, Movie, Game) or customize settings like
Brightness, Contrast, Color, and Sharpness.

Aspect Ratio: Adjust the screen display to fit the content (e.g., 16:9, Zoom).

Audio Mode: Choose from preset sound modes (e.g., Standard, Music, Movie) or adjust Bass and



Treble.

Volume: Adjust the sound level using the Volume Up/Down buttons on the remote.

5. MAINTENANCE

5.1 Cleaning the Screen

To clean the TV screen, gently wipe it with a soft, dry, lint-free cloth. For stubborn marks, lightly dampen the
cloth with water or a specialized screen cleaner. Avoid using harsh chemicals, abrasive cleaners, or spraying
liquid directly onto the screen.

5.2 Cleaning the TV Exterior

Wipe the TV's exterior surfaces with a soft, dry cloth. Do not use solvents or chemical cleaners, as they may
damage the finish.

6. TROUBLESHOOTING

If you encounter issues with your VIZIO TV, refer to the following common problems and solutions:

Problem Possible Solution

No Power
Ensure the power cable is securely connected to both the TV and a working electrical
outlet. Try a different outlet.

No Picture, but TV
is On

Verify the correct input source is selected. Check all cable connections to external
devices. Try a different HDMI cable.

No Sound
Check the volume level and ensure the TV is not muted. Verify audio cable
connections if using external speakers. Check audio settings in the TV menu.

Remote Control
Not Working

Replace the batteries in the remote control. Ensure there are no obstructions
between the remote and the TV's IR sensor.

Picture Quality
Issues (Dull/Off
Colors)

Adjust picture settings (Brightness, Contrast, Color, Sharpness) in the TV menu.
Ensure the Picture Mode is not set to an energy-saving mode that may reduce
brightness.

7. SPECIFICATIONS

Key technical specifications for the VIZIO D32hn-E4 TV:

Feature Detail

Brand VIZIO

Model Number D32hn-E4

Screen Size 32 Inches

Display Technology LED



Resolution 720p (HD)

Refresh Rate 60 Hz

Aspect Ratio 16:9

Connectivity Technology HDMI, USB

Product Dimensions 28.73 x 7.87 x 19.06 inches

Item Weight 10.36 Pounds

Voltage 120 Volts

Feature Detail

8. WARRANTY AND SUPPORT

VIZIO products are designed for reliability and performance. For specific warranty information, please refer to
the warranty card included with your product or visit the official VIZIO support website. For technical
assistance, troubleshooting beyond this manual, or to inquire about service, please contact VIZIO Customer
Support.
VIZIO Customer Support:

Online Support: Visit www.vizio.com/support

Phone Support: Refer to your product documentation for the most current contact numbers.

© 2023 VIZIO Inc. All rights reserved. Information in this document is subject to change without notice.
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