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INTRODUCTION

This user manual provides comprehensive instructions for the Dyson CY26 Cinetic Big Ball Animalpro Original
Turbine Head. This genuine Dyson spare part is designed to enhance the cleaning performance of your compatible
Dyson vacuum cleaner, particularly on carpets and hard floors. Please read this manual carefully before installation
and use to ensure optimal performance and longevity of the product.

PRODUCT OVERVIEW

The Dyson CY26 Cinetic Big Ball Animalpro Original Turbine Head is a specialized cleaning attachment for Dyson
vacuum cleaners. It features a motorized brush bar designed to agitate carpet fibers and effectively pick up dirt, dust,
and pet hair. Its robust construction ensures durability and consistent performance.
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Image Description: A detailed view of the Dyson CY26 Cinetic Big Ball Animalpro Original Turbine Head. The image
shows the grey main body of the turbine head with a clear brush bar housing at the front. Inside the housing, red
and blue bristles of the brush bar are visible. The Dyson logo is printed on the clear housing. A metallic "ORIGINAL"
stamp is overlaid on the top left of the image, indicating its authenticity. The attachment point for the vacuum wand
is visible at the top.

COMPATIBILITY

This turbine head is an original Dyson spare part specifically designed for the Dyson CY26 Cinetic Big Ball
Animalpro vacuum cleaner model.

Important: Before installation, verify the compatibility of this turbine head with your specific Dyson vacuum cleaner
model. If you are unsure about compatibility, please consult your vacuum cleaner's original manual or contact Dyson
customer support.

SETUP AND INSTALLATION

1. Preparation: Ensure your Dyson vacuum cleaner is turned off and unplugged from the power outlet before
attempting to attach or detach any accessories.

2. Detaching Existing Head (if applicable): Locate the release button or latch on your current cleaning head



where it connects to the vacuum wand. Press the button and gently pull the head away from the wand.

3. Attaching the Turbine Head: Align the Dyson CY26 Cinetic Big Ball Animalpro Turbine Head with the end of
your vacuum cleaner's wand. Push the turbine head firmly onto the wand until you hear a click, indicating it is
securely locked in place.

4. Check Connection: Gently tug on the turbine head to ensure it is firmly attached and will not detach during
operation.

OPERATING INSTRUCTIONS

Once the turbine head is securely attached, you can operate your Dyson vacuum cleaner as usual.

Carpet Cleaning: For optimal performance on carpets, move the vacuum cleaner slowly and steadily across the
surface. The motorized brush bar will agitate the carpet pile to lift embedded dirt and pet hair.

Hard Floor Cleaning: The turbine head is also effective on hard floors. The soft bristles help to pick up fine dust
and debris without scratching the surface.

Maneuverability: The ball technology allows for easy steering around furniture and obstacles.

Note: If the brush bar stops rotating during operation, check for obstructions (see Troubleshooting section).

MAINTENANCE

Regular maintenance of your turbine head will ensure its continued performance and extend its lifespan.

Cleaning the Brush Bar

1. Disconnect: Turn off and unplug your vacuum cleaner. Detach the turbine head from the wand.

2. Access Brush Bar: Depending on the specific design, you may need to open a latch or use a coin to unlock the
side cap to remove the brush bar. Refer to your main vacuum cleaner manual for precise instructions on brush
bar removal for the CY26 model.

3. Remove Debris: Use scissors or a small knife to carefully cut away any tangled hair, threads, or fibers wrapped
around the brush bar. Be careful not to damage the bristles.

4. Clean Housing: Wipe the inside of the brush bar housing with a damp cloth to remove dust and debris.

5. Reassemble: Once clean, reinsert the brush bar and secure it back into the turbine head. Ensure it clicks into
place.

General Cleaning
Wipe the exterior of the turbine head with a dry or slightly damp cloth. Do not immerse the turbine head in water or
use harsh cleaning agents.

TROUBLESHOOTING

If you encounter issues with your Dyson CY26 Cinetic Big Ball Animalpro Turbine Head, refer to the following
common problems and solutions:



Problem
Possible
Cause Solution

Brush bar not
rotating

Obstruction
(hair, debris)

Turn off and unplug the vacuum. Remove the turbine head and clean the
brush bar as described in the Maintenance section.

Brush bar not
rotating

Improper
attachment

Ensure the turbine head is securely attached to the vacuum wand, clicking into
place.

Reduced
suction through
head

Blockage in
the head's
airway

Check for any visible blockages in the air path of the turbine head and remove
them.

Unusual noise
from head

Debris caught
in mechanism

Turn off and unplug. Inspect the brush bar and internal components for any
foreign objects and remove them. If the noise persists, contact support.

If the problem persists after attempting these solutions, please contact Dyson customer support.

SPECIFICATIONS

Feature Detail

Brand Dyson

Model Number localization_B07F6HYG51 / vbcnnfg-1311

Item Weight 880 g (approx. 1.94 lbs)

Package Dimensions 32.9 x 30.4 x 10.2 cm (approx. 12.95 x 11.97 x 4.02 inches)

Surface Recommendation Carpets and Floors

Power Source Battery Powered (from vacuum cleaner)

Wireless No (wired connection to vacuum)

Country of Origin China

Note: Specifications are subject to change without notice.

WARRANTY AND SUPPORT

As this is an original spare part, its warranty coverage may be subject to the terms and conditions of your original
Dyson vacuum cleaner purchase or the retailer from whom this part was acquired.

For technical support, warranty claims, or further inquiries, please contact Dyson customer service directly or the
authorized retailer where you purchased this product.

Dyson Official Website: www.dyson.com

Contact Information: Refer to the contact section on the official Dyson website for your region.

https://www.dyson.com
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