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Sunbeam SBCHPS Heated Cat Mat Instruction Manual
Model: SBCHPS

INTRODUCTION

The Sunbeam SBCHPS Heated Cat Mat provides therapeutic warmth for your cat, ideal for use in covered outdoor areas
such as garages, basements, sheds, and porches. This mat is designed to maintain a veterinarian-recommended
temperature to soothe joints and muscles.
Please read these instructions carefully before using the product to ensure safe operation and optimal performance.

IMPORTANT SAFETY INFORMATION

Outdoor Use: This mat is designed for covered outdoor use only. Do not expose directly to rain or snow.

Power Cord: Ensure the power cord is protected from chewing. The mat features a chew-resistant cord.

Temperature Regulation: The internal thermostat regulates the mat to approximately 102.5°F (39°C) when a pet is
on it. The mat may feel cool to the touch when not in use.

Placement: Place the mat on a flat, stable surface.

Supervision: Monitor your pet's initial use of the mat.

Damage: Do not use if the mat or power cord is damaged. Contact customer support for assistance.

SETUP INSTRUCTIONS

1. Unpack: Carefully remove the heated cat mat from its packaging.

2. Placement: Choose a suitable covered outdoor location for the mat. Ensure the area is dry and protected from
direct weather exposure.

3. Power Connection: Plug the power cord into a standard electrical outlet. Ensure the outlet is appropriate for
outdoor use and protected from moisture.

4. Initial Warm-up: The mat will begin to warm up once plugged in. The heat activation is pressure-sensitive, meaning
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it will reach its optimal temperature when your cat lies on it.

Image: An orange tabby cat sleeping on the Sunbeam Heated Cat Mat. The mat is designed for comfort and warmth in covered outdoor settings.

OPERATING INSTRUCTIONS

Automatic Heating: The mat features an internal thermostat that activates and maintains a comfortable
temperature of approximately 102.5°F (39°C) when your cat is resting on it.

Energy Efficiency: The mat is designed to be energy-efficient, only reaching its full therapeutic temperature when
pressure is applied. It may feel slightly warm or cool to the touch when not in use.

Continuous Use: The mat can be left plugged in continuously during cold weather seasons.

CARE AND MAINTENANCE

Cleaning the Mat: The mat cover is machine washable. Disconnect the power cord before removing the cover.



Wash on a gentle cycle with cold water. Tumble dry on low heat or air dry.

Cleaning the Heating Element: The internal heating element should be wiped clean with a damp cloth. Do not
submerge the heating element in water. Ensure it is completely dry before reattaching the cover and plugging it in.

Storage: When not in use, unplug the mat and store it in a dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

Mat does not
feel warm.

Mat is pressure-activated; no pet is
on it. Not plugged in. Power
outage.

Place your pet on the mat. Ensure the power cord is securely plugged into a
working outlet. Check household circuit breaker.

Mat is too hot
or too cold.

Incorrect placement. Malfunction.
Ensure the mat is in a covered outdoor area, not exposed to extreme cold or
direct sunlight. If issues persist, discontinue use and contact customer support.

Power cord
appears
damaged.

Physical damage to the cord.
Immediately unplug the mat. Do not use a damaged cord. Contact customer
support for replacement or repair options.

SPECIFICATIONS

Model: SBCHPS

Dimensions: Approximately 16 inches (W) x 19 inches (L) x 1.1 inches (H)

Weight: Approximately 1.1 Pounds

Material: Faux Fur cover, durable heating element

Temperature: Regulated to 102.5°F (39°C) when in use

Power: Standard electrical outlet

Intended Use: Covered outdoor areas

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the official Sunbeam website or contact their customer
service department. Keep your purchase receipt for warranty claims.
Sunbeam Customer Service: Visit Sunbeam Support

© 2024 Sunbeam. All rights reserved.
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