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Plantronics Voyager 5200 Bluetooth Headset User
Manual

Model: Voyager 5200

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Plantronics
Voyager 5200 Bluetooth Headset. Designed for clear communication in various environments, this headset features
advanced noise cancellation and ergonomic comfort for extended use.

WHAT'S IN THE BOX

Plantronics Voyager 5200 Bluetooth Headset

USB-A to Micro-USB Charging Cable

Additional Earpieces (Small, Large)

Quick Start Guide

Safety and Warranty Information

Image: The Plantronics Voyager 5200 Bluetooth Headset, showcasing its over-ear design and microphone boom.
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Image: Another view of the Plantronics Voyager 5200 headset, highlighting its compact form factor.

Image: The Plantronics Voyager 5200 headset alongside its USB charging cable and two additional earpiece sizes.

SETUP

1. Charging the Headset

Before first use, fully charge your headset. Connect the provided USB-A to Micro-USB charging cable to the
charging port located at the bottom of the headset. Plug the USB-A end into a compatible USB power source (e.g.,
computer USB port, wall adapter). The indicator light on the headset will show charging status.

Image: Close-up of the Plantronics Voyager 5200 headset showing the micro-USB charging port at the base of the earpiece.

2. Powering On/Off

To power on the headset, slide the power switch located on the back of the earpiece to the On position. To power
off, slide the switch to the Off position.

3. Pairing with a Device

1. With the headset powered off, slide the power switch to the On position and hold it until the indicator light



flashes red and blue, indicating pairing mode.

2. On your smartphone or tablet, enable Bluetooth and search for new devices.

3. Select "PLT V5200" from the list of available devices.

4. Once paired, the indicator light will stop flashing and remain solid blue.

OPERATING THE HEADSET

Wearing the Headset

The Plantronics Voyager 5200 is designed for comfortable wear on either ear. The microphone boom can be rotated
to position it optimally for your mouth, regardless of which ear you wear the headset on. Adjust the earpiece to
ensure a secure and comfortable fit.

Image: A person wearing the Plantronics Voyager 5200 headset, demonstrating its ergonomic fit over the ear.

Call Management

Answer/End Call: Press the Call button once.

Reject Call: Press and hold the Call button for 2 seconds.

Mute/Unmute: Press the Mute button on the microphone boom.

Volume Control: Use the Volume Up (+) and Volume Down (-) buttons located on the top of the earpiece.

Voice Commands

The headset supports voice commands for hands-free operation. When an incoming call is detected, the headset
will announce the caller. You can then say "Answer" or "Ignore" to manage the call.

MAINTENANCE

Cleaning: Wipe the headset with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials.

Storage: Store the headset in a cool, dry place away from extreme temperatures.

Earpiece Replacement: Replace earpieces as needed for hygiene and optimal fit. Additional earpieces are
included.

TROUBLESHOOTING



Issue Possible Solution

Headset not
powering on

Ensure the headset is fully charged. Check the power switch position.

Cannot pair with
device

Ensure the headset is in pairing mode (flashing red/blue light). Turn off and on Bluetooth on
your device. Move closer to the device.

Poor audio
quality / Noise
interference

Ensure the microphone boom is positioned correctly. Move away from sources of interference
(e.g., Wi-Fi routers, other Bluetooth devices). Check for firmware updates via the Poly Lens
app.

Short battery life
Ensure the headset is fully charged before use. Reduce usage time or consider purchasing
an optional charging case for extended battery life.

SPECIFICATIONS

Model Name: Voyager 5200

Connectivity Technology: Wireless, Bluetooth 5.0

Ear Placement: Over Ear

Form Factor: Behind The Ear

Noise Control: Active Noise Cancellation (WindSmart Technology)

Control Type: Voice Control

Item Weight: 20 Grams (0.705 ounces)

Battery Life: Up to 7 Hours Talk Time

Standby Time: Up to 9 Days

Carrying Case Battery Average Life: 14 Hours (Optional accessory)

Manufacturer: Plantronics

Color: Black

Material: Plastic

Product Dimensions: 5 x 4 x 2 inches

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Plantronics (now Poly) website or contact
their customer service. Warranty details are typically provided with the product packaging or available online.
As of recent information, Plantronics is now Poly, and support is handled by HP. Please visit the Poly Support
Website for the latest information and assistance.

© 2025 Plantronics (Poly). All rights reserved.

https://www.poly.com/us/en/support
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