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Wilbur Curtis GEM3XIFT Gemini IntelliFresh
FreshTrac 1.5 Gallon Satellite Coffee Server

Instruction Manual

1. PRODUCT OVERVIEW

The Wilbur Curtis GEM3XIFT Gemini IntelliFresh FreshTrac Satellite Coffee Server is designed for commercial use,
providing efficient and reliable coffee dispensing. This 1.5-gallon server features IntelliFresh technology for optimal
temperature maintenance and FreshTrac for monitoring coffee freshness. It operates on 120V and has a power
consumption of 71W.
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Figure 1: Front view of the Wilbur Curtis GEM3XIFT Gemini IntelliFresh FreshTrac 1.5 Gallon Satellite Coffee Server. The image
shows the silver body with a hexagonal pattern, the black top lid, and the black dispensing faucet with the 'Curtis' logo. A warning

label regarding lifting with the faucet guard is visible at the bottom left.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before operating the appliance.



Risk of Scalding: Hot liquids can cause severe burns. Always exercise extreme caution when handling the
coffee server, especially when it contains hot coffee.

Do Not Lift with Faucet Guard: The faucet guard is not designed for lifting the server. Lifting by the faucet
guard can cause damage to the unit or lead to spills and scalding. Always lift the server using the designated
handles on the top.

Electrical Safety: Ensure the server is connected to a properly grounded 120V electrical outlet. Do not
immerse the server or its electrical components in water.

Placement: Place the server on a stable, level, and heat-resistant surface away from edges to prevent tipping.

Children and Pets: Keep the appliance out of reach of children and pets.

Figure 2: Close-up of the warning label on the lower front of the server, stating "DO NOT LIFT WITH FAUCET GUARD" and
"WARNING: RISK OF SCALDING, LIFT CAREFULLY."

3. SETUP AND FIRST USE

1. Unpacking: Carefully remove the coffee server from its packaging. Inspect for any damage during transit.

2. Initial Cleaning: Before first use, wash the interior of the server, the lid, and the faucet assembly with warm,
soapy water. Rinse thoroughly with clean water.

3. Placement: Position the server on a sturdy, flat surface. Ensure adequate clearance around the unit for
ventilation and access.

4. Lid Assembly: Ensure the lid is properly seated and secured on top of the server.

4. OPERATING INSTRUCTIONS

1. Filling the Server: Carefully pour freshly brewed coffee into the server. Do not overfill; leave adequate space
below the lid.



2. Maintaining Temperature: The IntelliFresh technology will automatically maintain the coffee at an optimal
serving temperature.

3. Monitoring Freshness (FreshTrac): The FreshTrac system provides visual indicators for coffee freshness.
Refer to the display on the server for current freshness status.

4. Dispensing Coffee: Place a cup or carafe under the faucet. Push the faucet lever down to dispense coffee.
Release the lever to stop the flow.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your coffee server.

1. Daily Cleaning:

After each use, empty any remaining coffee.

Disassemble the faucet for thorough cleaning. Wash all components (server interior, lid, faucet parts)
with warm, soapy water.

Use a soft brush or sponge to remove any coffee residue.

Rinse all parts thoroughly with clean water and allow them to air dry completely before reassembly.

2. Descaling (Periodically): If mineral deposits build up, use a commercial descaling solution suitable for coffee
equipment. Follow the descaling product's instructions carefully.

3. Exterior Cleaning: Wipe the exterior of the server with a damp cloth. Do not use abrasive cleaners or
scouring pads, as they can damage the finish.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Coffee not
dispensing or slow
flow

Faucet clogged; Air vent blocked;
Server empty.

Clean faucet thoroughly; Check and clear air vent
on lid; Refill server with coffee.

Coffee not staying
hot

Lid not sealed properly;
IntelliFresh system malfunction.

Ensure lid is securely closed; Contact customer
support if issue persists.

FreshTrac indicator
not working

Sensor issue; Electrical
connection problem.

Ensure server is properly connected to power;
Contact customer support.

7. SPECIFICATIONS

Model: GEM3XIFT

Brand: Wilbur Curtis

Capacity: 1.5 Gallons

Voltage: 120V

Power Consumption: 71W

Color: Silver

Special Features: Insulated Carafe, Temperature Control (IntelliFresh), Freshness Monitoring (FreshTrac)

Filter Type: Reusable



Operation Mode: Fully Automatic

Item Weight: 50 pounds

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Wilbur Curtis website or contact their
customer service department. Keep your purchase receipt as proof of purchase.
Wilbur Curtis Customer Service: Visit Support Page

© 2024 Wilbur Curtis Co. All rights reserved.
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