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Ubio Labs 10W Qi Wireless Charging Pad User Manual

Model: 10W Qi Wireless Charging Pad

INTRODUCTION

Thank you for purchasing the Ubio Labs 10W Qi Wireless Charging Pad. This device provides convenient and efficient
wireless charging for compatible smartphones and other Qi-enabled devices. This manual will guide you through the
setup, operation, and maintenance of your new wireless charging pads.

WHAT's IN THE Box

Your package should contain the following items:

o 2 x Ubio Labs 10W Qi Wireless Charging Pads
e 2x9VDC Wall Adaptors
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Image: Front view of the Ubio Labs 10W Qi Wireless Charging Pad 2-pack packaging, showing two black oval charging pads and two wall
adapters.

FEATURES

o Qi Certified: Ensures compatibility and safe charging with Qi-enabled devices.

« Smart, High-Speed Charging: Optimized power delivery for efficient charging.

« Up to 10W Qi Certified Charging: Provides fast wireless charging speeds.

+ Non-slip, rubberized surface: Helps keep your device securely in place during charging.
o LED Indicator Light: Provides visual feedback on charging status.

« 6 ft. Cable: Long cable for flexible placement.

COMPATIBILITY

The Ubio Labs 10W Qi Wireless Charging Pad is designed for use with Qi-enabled smartphones and devices. Charging
speeds may vary depending on the device and its wireless charging capabilities.

Android™ Compatibility

Works with: Android phones including Samsung Galaxy S9, S9+, Note 9, Note 8, S8, S8+, S7 Active, S7 Edge, S7, LG
G6, LGV30, Moto Z, Sony Xperia XZ2, Nokia 8 Sirocco.

Does not work with: Galaxy S5, J7 models, J3 models, On5, Luna, Express Prime 3, Amp Prime models, Sol models,
Halo, Android tablets, other Android accessories or wearables.



Apple Compatibility

Works with: Any iPhone released October 2017 or later including iPhone X, iPhone 8 Plus, iPhone 8.
Does not work with: Any iPhone released before October 2017 or other Apple products including iPhone 7 Plus, iPhone
7, iPhone SE, and all older iPhone models, iPad Pro, iPad Mini, iPad Air, iPod Touch, AirPods, Apple Watch.

Image: Back view of the Ubio Labs Wireless Charging Pad packaging, detailing phone compatibility for Android and Apple devices, and
highlighting 10W and 7.5W charging capabilities.

SeTUP
1. Connect the Wall Adaptor: Plug one end of the included 9VDC wall adaptor into the charging port on the Ubio
Labs Wireless Charging Pad.
2. Plug into Power Outlet: Plug the other end of the wall adaptor into a standard electrical wall outlet.

3. Placement: Place the charging pad on a flat, stable surface, such as a desk or nightstand. Ensure there is adequate
ventilation around the pad.

OPERATING INSTRUCTIONS
1. Place Your Device: Carefully place your Qi-enabled smartphone or device directly onto the center of the Ubio Labs
Wireless Charging Pad.

2. Verify Charging: The LED indicator light on the charging pad will illuminate (e.g., green) to confirm that your device
is properly aligned and charging. Your device's screen should also indicate that it is charging wirelessly.

3. Optimal Placement: If charging does not begin immediately, slightly adjust the position of your device on the pad



until the LED indicator lights up and charging commences. Ensure no foreign objects are between the device and
the pad.

4. Charging Complete: Once your device is fully charged, it will typically display a full battery icon. You may then
remove your device from the charging pad.

Note: For optimal charging performance, ensure your device is centered on the charging pad. Some phone cases may
interfere with wireless charging; if this occurs, remove the case before placing the device on the pad.

MAINTENANCE

« Cleaning: Disconnect the charging pad from the power source before cleaning. Use a soft, dry cloth to wipe the
surface of the charging pad. Do not use liquid cleaners or abrasive materials.

o Storage: When not in use, store the charging pad in a cool, dry place away from direct sunlight and extreme
temperatures.

« Handling: Avoid dropping or subjecting the charging pad to strong impacts, as this may damage internal

components.
TROUBLESHOOTING
Problem Possible Solution
o Ensure the charging pad is properly connected to the wall adaptor and a live power
outlet.
o Verify your device is Qi-enabled and compatible with wireless charging.
Device not charging. o Adjust the position of your device on the charging pad to ensure proper alignment with

the charging coil.
o Remove any thick or metallic phone cases that may interfere with wireless charging.

o Try a different power outlet.

o Ensure your device supports 10W fast wireless charging.
S| hara o Confirm the device is correctly centered on the charging pad.
ow charging.
o Close any unnecessary background applications on your device.

o Ensure the wall adaptor is the original 9VDC adaptor provided.

o Check power connections to the charging pad and wall outlet.
LED indicator not

o Ensure your device is placed correctly on the pad.
lighting up. y P y P

o The LED may only light up when a device is actively charging.

SPECIFICATIONS

Feature Detail
Brand Ubio Labs

Model 10W Qi Wireless Charging Pad



Feature Detail

Connectivity Technology Wireless

Connector Type Wireless

Compatible Devices Smartphones (Qi-enabled)
Included Components 2 Ubio Labs 10W Qi wireless pads, 2 9VDC wall adaptors
Special Feature Wireless Charging

Color Black

Input Voltage 9 Volts

Wattage 10 watts

Item Weight 1.55 pounds (approx. for the pack)
Package Dimensions 14.25 x 8.82 x 1.02 inches
Manufacturer Ubio Labs

ASIN B07F22RBK7

Date First Available June 26, 2018

WARRANTY & SUPPORT

For warranty information or technical support, please refer to the contact information provided on the product packaging or
visit the official Ubio Labs website. Keep your purchase receipt for warranty claims.

Manufacturer: Ubio Labs

Website: www.ubiolabs.com (Note: This is a placeholder URL as no specific support link was provided in the datg.

© 2024 Ubio Labs. All rights reserved.
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