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Apple TV 4K (1st Generation) User Manual

Model: MQD22LL/A

1. INTRODUCTION

The Apple TV 4K (1st Generation) is a digital media player designed to deliver high-quality streaming
content to your television. Featuring 4K High Dynamic Range (Dolby Vision and HDR10) for stunning
picture quality and Dolby Digital Plus 7.1 surround sound, it provides an immersive entertainment
experience. The device is powered by the A10X Fusion chip, ensuring smooth performance and graphics. It
comes with a Siri Remote for intuitive navigation and voice search capabilities.
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Image 1.1: The Apple TV 4K unit (left) and its accompanying Siri Remote (right).

2. WHAT's IN THE Box

Verify that all components are present in the packaging:

o Apple TV 4K unit (Model MQD22LL/A)
« Siri Remote

Power cord

Lightning to USB cable (for charging Siri Remote)

Documentation

Note: An HDMI cable (for connecting to your television) is sold separately.



Image 2.1: An angled view of the compact Apple TV 4K unit.

3. SETUP

Follow these steps to set up your Apple TV 4K:

1.

Connect to Power: Plug one end of the power cord into the power port on the back of your Apple TV
4K and the other end into a wall outlet.

. Connect to TV: Use an HDMI cable (not included) to connect the HDMI OUT port on your Apple TV

4K to an available HDMI input on your television. For 4K HDR content, ensure your TV supports 4K
HDR and use a high-speed HDMI cable.

Connect to Network (Optional): For a wired internet connection, connect an Ethernet cable from
your router to the Ethernet port on the back of your Apple TV 4K. If using Wi-Fi, you will configure this
during the on-screen setup.

Power On: Turn on your television and select the correct HDMI input. Your Apple TV 4K should
power on automatically.

Siri Remote Pairing: If your Siri Remote does not automatically pair, press and hold theMenu and
Volume Up buttons simultaneously for 5 seconds.

On-Screen Setup: Follow the on-screen instructions to select your language, region, and connect to
a Wi-Fi network if you are not using Ethernet. You may also be prompted to sign in with your Apple
ID.



Image 3.1: Rear view of the Apple TV 4K unit, showing power, HDMI, and Ethernet ports.

4. OPERATING INSTRUCTIONS

4.1 Navigating the Interface

Use the touch surface on the Siri Remote to swipe through menus and select items. Press the touch
surface to click. The Menu button returns you to the previous screen, while theTV button (with a TV icon)
takes you to the Home screen or the TV app.

4.2 App Store

Access the App Store to download and install various streaming services, games, and utility applications.
Navigate to the App Store icon on the Home screen and browse or search for desired apps.

4.3 Content Playback

Once an app is launched, select your desired content. Use the Siri Remote's touch surface for playback
controls (play, pause, fast forward, rewind). The Play/Pause button also controls media playback.
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Image 4.1: The Apple TV interface displaying various movie titles available for streaming.
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Image 4.2: The Apple TV interface displaying a music library with options for shuffle, recently added, artists, aloums, and
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5. Sirl REMoTE UsAGE

The Siri Remote is your primary interface for the Apple TV 4K. It features a glass touch surface, buttons for
navigation, volume control, and a dedicated Siri button.

o Touch Surface: Swipe to navigate, click to select.

o Siri Button: Press and hold to activate Siri for voice commands and search.

¢ Menu Button: Go back to the previous screen.

o TV Button: Return to the Home screen or switch to the TV app.

« Volume Buttons: Control the volume of your television or connected audio system.

o Play/Pause Button: Control media playback.

5.1 Charging the Siri Remote

The Siri Remote has a built-in rechargeable battery. Connect the remote to a USB power adapter (not
included) or a computer's USB port using the included Lightning to USB cable to charge it.

TV sold separately.

Image 5.1: The Apple TV interface demonstrating Siri voice search, with a user asking to find funny TV shows.

6. TROUBLESHOOTING

Issue Possible Solution

No Power / No Ensure the power cord is securely connected to both the Apple TV 4K and a working power
Indicator Light  outlet. Try a different outlet.



Issue

No Picture on
TV

Siri Remote
Not
Responding

Network
Connection
Issues

App Not
Working /
Freezing

Possible Solution

Verify the HDMI cable is securely connected to both the Apple TV 4K and your TV.
Ensure your TV is set to the correct HDMI input.

Try a different HDMI cable or HDMI port on your TV.

Restart both the Apple TV 4K and your television.

Ensure the remote is charged. Connect it to power using the Lightning to USB cable.

Re-pair the remote: Point the remote at the Apple TV 4K and press and hold the Menu and
Volume Up buttons for 5 seconds.

For Wi-Fi: Check your Wi-Fi router and ensure it's working. Go to Settings > Network on
Apple TV to re-select your network and enter the password.

For Ethernet: Ensure the Ethernet cable is securely connected to both the Apple TV 4K and
your router.

Restart your router and modem.

Force quit the app: Double-press the TV button, swipe up on the app to close it, then press
the TV button again to return to the Home screen and relaunch the app.

Restart the Apple TV 4K: Go to Settings > System > Restart.

7. MAINTENANCE

o Cleaning: Use a soft, lint-free cloth to clean the Apple TV 4K unit and Siri Remote. Avoid using
abrasive materials or chemical cleaners.

o Software Updates: Regularly check for and install software updates to ensure optimal performance
and access to the latest features. Go to Settings > System > Software Updates.

o Ventilation: Ensure the Apple TV 4K unit is placed in a well-ventilated area and its vents are not
obstructed to prevent overheating.

8. SPECIFICATIONS

Brand

Model Name

Model Number

Storage Capacity

Processor

Resolution

Audio Support

Connectivity

Ports

Apple

Apple TV 4K (1st Generation)

MQD22LL/A

32GB

A10X Fusion chip

4K HDR (Dolby Vision and HDR10)

Dolby Digital Plus 7.1 surround sound

HDMI, Gigabit Ethernet, 802.11ac Wi-Fi with MIMO, Bluetooth 5.0

HDMI 2.0a, Gigabit Ethernet, Power input



3.9 inches (98 mm) x 3.9 inches (98 mm) x 1.4 inches (35 mm)

Dimensions , . . .

(approximate, based on typical Apple TV 4K dimensions)
Weight 0.94 pounds (425 g) (approximate, based on typical Apple TV 4K weight)
Siri Remote Battery Rechargeable lithium-ion battery

Note: Specifications are subject to change without notice.

9. WARRANTY AND SUPPORT

For information regarding product warranty, technical support, and service options, please refer to the
official Apple support website or the documentation included with your product. You can visit
support.apple.com/apple-tv for comprehensive assistance.

Related Documents - MQD22LL/A

. Apple TV
y Usnguide

% @

Apple TV User Guide for tvOS 16
Comprehensive guide to setting up and using Apple TV with tvOS 16, covering features, apps, Siri,
remote control, and personalized experiences.

B

Anaudtluitoly Pacos 18

HNEEEEEEEEEEEEN P (0s 1g: INNEEEREEN /) Intelligence HHE
AEEEEEEEEEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEN P Oos sHEEEEEEEEN
L Apple Intelligence, ENENEEEEEEN 5 Image Playground, ENEEER
ENENEEEEEEEEEE BEEE \ics, Calculator, Photos, Messages, Safari L]
L1 ] 1]

Apple TV User Guide: Setup, Configuration, and Troubleshooting

A comprehensive guide from Apple for setting up, configuring, watching content on, and
troubleshooting your Apple TV streaming media player. Covers initial connection, network setup,
iTunes integration, remote usage, and problem-solving.

Welcome. You're watching Apple TV,

Apple TV User Guide: Setup, Configuration, and Troubleshooting

Comprehensive user guide for Apple TV, covering initial setup, network configuration, remote
usage, content streaming, and troubleshooting common issues. Learn how to connect, configure,
and enjoy your Apple TV.
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Apple TV 4K Teardown and Repair Guide
A comprehensive teardown guide for the Apple TV 4K, detailing its internal components, design

features, and repairability score. Includes identification of key chips and hardware.

iPod touch

Brukerhandbok for iPod touch (i0S 7.1)

Denne brukerhandboken gir en omfattende veiledning til Apple iPod touch med iOS 7.1-
programvare, utgitt i juli 2014. Den dekker en rekke funksjoner og bruksomréder for enheten,
inkludert oppsett, applikasjoner, tilgjengelighet og sikkerhet.
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PRODUCT SKU UPC AMOUNT THIS DOCUMENT IS FOR INFORMATION Promotion Offer Code ADO
100323 From 10 30 2017 to 11 5 MQD22LL A Apple TV 4K 32GB Min 1 Max 2 ACTV4K32
190198463845 $30 APPLETV4Krebate adorama s rebates
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MQD22LL/A Apple TV 4K - 32GB Min: 1 / Max: 2 SKU ACTV4K32 UPC
190198463845 AMOUNT 30 How to Claim Your Rebate In order to obtain a rebate,

visit http://adorama.4myrebate.com/ oc=ADO-100323 and enter the offer code shown.
Y..
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Media Player and Set-Top Box Model Reference with 5-Digit Codes

A comprehensive database of various media players, set-top boxes, and related
electronic devices, listing brands, model names, and their corresponding 5-digit
identification codes. This reference is ideal for compatibility checks and product
identification across a wide range of manufacturers.
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SB Technology presents a comprehensive catalog of electronics and smart devices,
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