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1. INTRODUCTION

Thank you for purchasing the Willz WLCMS311BK-10 Countertop Microwave Oven. This manual provides
important information for the proper installation, operation, and maintenance of your appliance. Please read
these instructions thoroughly before using the microwave oven and retain them for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should be followed, including the following:

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to
microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly
and that there is no damage to the door (bent), hinges and latches (broken or loosened), or door
seals and sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Do not heat liquids or other foods in sealed containers since they are liable to explode.

Never use the oven for deep frying.

Do not overcook food.

Do not store anything directly on top of the microwave oven when it is in operation.

Always use microwave-safe cookware.

3. PACKAGE CONTENTS

Verify that all components are present and in good condition upon unpacking:

1 x Willz WLCMS311BK-10 Countertop Microwave Oven

1 x Glass Tray
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1 x Roller Ring

1 x Shaft

1 x Power Cord (integrated)

1 x User Manual (this document)

4. PRODUCT OVERVIEW

The Willz WLCMS311BK-10 is a 1.1 cubic foot, 1000-watt countertop microwave oven designed for
efficient and convenient cooking. It features a green LED display, a door release button, and a child safety
lock system.

Image 4.1: The Willz WLCMS311BK-10 microwave oven displayed in a kitchen environment, highlighting
its key features such as 1000W power, 11 variable power levels, child lock, kitchen timer, and interior light.



Image 4.2: A direct front view of the Willz WLCMS311BK-10 microwave oven, showcasing its black finish,
control panel, and door design.

5. SETUP

5.1 Unpacking and Placement

Remove all packing materials from inside and outside the oven.

Place the oven on a flat, stable surface that can support its weight and the heaviest food likely to be
cooked in it.

Ensure adequate ventilation: leave a minimum of 3 inches (7.5 cm) of space on the top, sides, and
back of the oven for proper airflow. Do not block air vents.

Keep the oven away from heat, steam, or splashing liquids.

5.2 Turntable Assembly

1. Place the roller ring in the depression on the bottom of the microwave oven.

2. Place the glass turntable on top of the roller ring, ensuring it sits securely on the shaft in the center of
the oven floor.

Ensure the turntable rotates freely. Never operate the microwave without the roller ring and glass turntable
properly installed.

5.3 Power Connection

Plug the power cord into a standard 120V, 60Hz grounded electrical outlet. Do not use an extension cord
or adapter.

6. OPERATING INSTRUCTIONS

6.1 Control Panel Overview

The control panel features a digital display, one-touch cooking buttons, number pads, and function buttons.



Image 6.1: A detailed view of the microwave's control panel, highlighting the six one-touch cook menus and
the 11 variable power level settings.

6.2 Setting the Clock

1. Press the CLOCK button once.

2. Use the number pads to enter the current time (e.g., 12:30 for 12:30 PM).

3. Press the CLOCK button again to confirm.

6.3 Basic Microwave Cooking

1. Place food in a microwave-safe container on the glass turntable. Close the door.

2. Enter the desired cooking time using the number pads.

3. Press the START/+30 SEC button to begin cooking.

6.4 One-Touch Cooking Functions

The oven features six pre-programmed one-touch cooking options:

POTATO

POPCORN

PIZZA



BEVERAGE

FROZEN DINNER

REHEAT

To use, simply press the corresponding button for the desired food item. The oven will automatically set
the optimal cooking time and power level.

Image 6.2: The microwave oven with its door open, showing a meal inside, surrounded by various food
items that can be prepared using the one-touch cook menus.

6.5 Express Cook (+30 Sec)

Press the START/+30 SEC button to instantly start cooking for 30 seconds at 100% power. Each
subsequent press adds 30 seconds to the cooking time.

6.6 Defrosting (Weight/Time Defrost)

The oven offers defrosting by weight or by time:

Weight Defrost: Press the WEIGHT/TIME DEFROST button once, then enter the food weight using
the number pads. Press START/+30 SEC.

Time Defrost: Press the WEIGHT/TIME DEFROST button twice, then enter the defrosting time using
the number pads. Press START/+30 SEC.



6.7 Power Levels

To adjust the cooking power level:

1. Enter the desired cooking time.

2. Press the POWER LEVEL button.

3. Use the number pads (1-10) to select a power level (10 for 100%, 1 for 10%).

4. Press START/+30 SEC.

6.8 Child Safety Lock

To activate the child safety lock, press and hold the STOP/CLEAR button for 3 seconds. The display will
show a lock indicator. To deactivate, press and hold the STOP/CLEAR button again for 3 seconds.

Image 6.3: The microwave oven with a visual representation of the child safety lock feature, indicating how
to activate and deactivate it using the 'STOP/CLEAR' button.

6.9 Kitchen Timer

The kitchen timer functions independently of microwave cooking:

1. Press the TIMER button.

2. Enter the desired time using the number pads.



3. Press START/+30 SEC. The timer will count down without microwave operation.

7. MAINTENANCE AND CLEANING

Regular cleaning helps maintain the performance and longevity of your microwave oven.

Exterior: Wipe the exterior with a damp cloth and mild soap. Dry thoroughly.

Interior: Clean the interior cavity with a damp cloth after each use. For stubborn food splatters, place
a bowl of water with lemon slices inside and microwave for 2-3 minutes to loosen residue, then wipe
clean.

Door and Seals: Wipe the door, door seals, and adjacent parts frequently with a damp cloth to
remove spills and spatters.

Glass Turntable and Roller Ring: The glass turntable and roller ring can be washed in warm soapy
water or in the dishwasher. Ensure they are completely dry before returning them to the oven.

Control Panel: Wipe the control panel with a slightly damp cloth. Avoid excessive water.

Always unplug the microwave oven before cleaning.

8. TROUBLESHOOTING

If you encounter issues with your microwave oven, refer to the following common problems and solutions:

Problem Possible Cause Solution

Oven does
not start

Power cord not plugged in; Door not
closed properly; Fuse blown or circuit
breaker tripped.

Ensure plug is securely in outlet; Close
door firmly; Check household fuse or reset
circuit breaker.

Food not
heating

Door not closed properly; Cooking time or
power level set incorrectly; Food not
microwave-safe.

Close door firmly; Adjust cooking
time/power; Use microwave-safe dishes.

Turntable
not rotating

Turntable or roller ring not positioned
correctly; Obstruction under turntable.

Re-position turntable and roller ring;
Remove any obstructions.

Unusual
noise during
operation

Turntable or roller ring not positioned
correctly; Loose parts.

Check turntable assembly; Contact
customer support if noise persists.

Display
shows "E" or
error code

Internal malfunction.
Unplug the oven for 1 minute, then plug
back in. If error persists, contact customer
support.

For issues not listed here, or if problems persist, please contact Willz customer support.

9. SPECIFICATIONS

Detailed specifications for the Willz WLCMS311BK-10 Countertop Microwave Oven:

Feature Specification



Model Number WLCMS311BK-10

Capacity 1.1 Cubic Feet

Output Power 1000 Watts

Power Levels 10 Variable Levels

Input Voltage 120V ~ 60Hz

Product Dimensions (D x W x H) 16.13 x 21.25 x 11.81 inches

Item Weight 35.3 pounds

Turntable Diameter 12.4 inches

Installation Type Countertop

Color Black

Material Plastic

Feature Specification



Image 9.1: A visual representation of the Willz WLCMS311BK-10 microwave oven's dimensions, including
its width (21.3"), depth (16.1"), height (11.8"), and the 12.4" glass turntable diameter.

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your
product or visit the official Willz website. Keep your purchase receipt as proof of purchase for any warranty
claims.

For further assistance, you may contact Willz customer service through their official channels.
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