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PRODUCT OVERVIEW

The WEN 4019 6-Amp 8-Inch Electric Telescoping Pole Saw is designed for efficient tree trimming. It features a
powerful 6-amp motor, an 8-inch saw chain, and a telescoping pole that adjusts from 5.3 feet to 7.3 feet, providing
up to 12 feet of overhead reach. This tool is equipped with an automatic oiling system and tool-free chain
adjustments for ease of use and maintenance.

IMPORTANT SAFETY INSTRUCTIONS

Always read and understand all safety warnings and instructions before operating this electric pole saw. Failure to
follow these instructions may result in electric shock, fire, and/or serious injury.

General Power Tool Safety: Keep work area clean and well lit. Do not operate power tools in explosive
atmospheres, such as in the presence of flammable liquids, gases or dust. Keep children and bystanders
away while operating a power tool.

Electrical Safety: Power tool plugs must match the outlet. Never modify the plug in any way. Do not abuse
the cord. Never use the cord for carrying, pulling or unplugging the power tool. Keep cord away from heat,
oil, sharp edges or moving parts.

Personal Safety: Always wear eye protection, hearing protection, and heavy-duty gloves. Dress properly.
Do not wear loose clothing or jewelry. Keep hair, clothing and gloves away from moving parts. Stay alert,
watch what you are doing and use common sense when operating a power tool.

Saw Chain Safety: Always ensure the chain is properly tensioned and lubricated. Keep hands and feet
away from the cutting chain. Do not overreach. Maintain proper footing and balance at all times.

The pole saw includes an ambidextrous built-in safety switch to minimize accidents. Always engage the
safety switch before operating.

WHAT'S INCLUDED

Verify that all items are present upon unboxing:
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WEN 6-Amp 8-Inch Electric Telescoping Pole Saw

8-inch Saw Chain

Blade Cover

Shoulder Strap

Bar Oil (small bottle)

Hex Wrench

Instruction Manual

ASSEMBLY AND INITIAL SETUP

Follow these steps to assemble your pole saw and prepare it for first use.

1. Attaching the Saw Head to the Pole

Align the saw head with the end of the telescoping pole. Push them together until the quick-disconnect feature
securely latches. Ensure a firm connection before proceeding.

Image: Detailed diagram illustrating the various parts of the WEN 4019 Electric Telescoping Pole Saw and their locations.

2. Filling the Oil Tank

Locate the oil tank cap on the top of the saw head. Unscrew the cap and carefully fill the tank with the provided bar
oil. The automatic oiling system requires sufficient oil for proper chain lubrication. Monitor the oil level through the
visible window on the side of the saw head.



Image: The saw head with the oil tank and chain clearly visible, emphasizing the automatic oiling system and tool-free
chain adjustments.

3. Adjusting Chain Tension

The WEN 4019 features tool-free chain adjustments. Use the orange tension adjustment knob located on the side
of the saw head to ensure the chain is properly tensioned. The chain should be snug but still able to be pulled
freely around the bar by hand.

4. Attaching the Shoulder Strap

Attach the included shoulder strap to the designated bracket on the pole. This strap helps distribute the weight of
the pole saw, reducing user fatigue and improving control during extended operation.



Image: The pole saw with its telescoping feature and the shoulder strap attached, illustrating how it aids in reducing user
fatigue.

5. Connecting to Power

Connect the pole saw's power cord to a suitable outdoor-rated extension cord. Utilize the integrated extension cord
holder on the handle to secure the connection and prevent accidental disconnection during use.



Image: The handle of the pole saw, highlighting the ambidextrous safety switch and the protective scabbard for the chain.

Video: Unboxing and how it works!
This video provides a visual guide to unboxing the WEN pole saw and demonstrates its initial setup and
features. It covers connecting the saw head to the pole, extending the pole, and highlighting key components.

Your browser does not support the video tag.

OPERATING INSTRUCTIONS

Proper operation ensures safety and efficiency when using your pole saw.

1. Extending the Pole

To adjust the length of the pole, open the orange quick-release lever on the telescoping arm. Extend or retract the
pole to achieve the desired reach, then firmly close the lever to lock it in place. The pole can extend from 5.3 feet
to 7.3 feet, allowing for up to 12 feet of overhead reach when combined with user height.



Image: The WEN pole saw with its telescoping pole extended, ready for use.



Image: A visual representation of the pole saw's 12-foot overhead reach when operated by a user.

2. Starting the Saw

With the pole saw connected to power, press the ambidextrous safety switch located on the handle. While holding
the safety switch, squeeze the trigger to start the saw. Release the trigger to stop the saw.

3. Cutting Techniques

Always maintain a firm grip with both hands on the pole saw.

Allow the saw chain to reach full operating speed before contacting the branch.

Use a steady, controlled motion. Do not force the saw through the wood; let the chain do the work.

When cutting larger branches, make an undercut first to prevent bark stripping, then complete the cut from
the top.

Be aware of the direction of falling branches and ensure no one is in the fall zone.

Avoid cutting branches thicker than the saw's 8-inch bar length.

Video: What You Should Know - WEN 8in Electric Telescoping Pole Saw
This video offers essential information and tips for using the WEN 8-inch Electric Telescoping Pole Saw
effectively and safely.



Your browser does not support the video tag.

Video: My Favorite Tool: Electric Extension Chainsaw
This video showcases the electric extension chainsaw in action, demonstrating its capabilities for various
pruning tasks.

Your browser does not support the video tag.

Video: Review of the Wen Telescoping Electric Chainsaw
This video provides a detailed review of the WEN telescoping electric chainsaw, including demonstrations of
its cutting power and ease of use.

Your browser does not support the video tag.

Video: Cuts Like Butter
This video demonstrates the WEN pole saw's cutting efficiency, showing how it easily cuts through branches.

Your browser does not support the video tag.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your pole saw.

1. Chain Lubrication

The pole saw features an automatic oiling system. Regularly check the oil level in the reservoir through the
transparent window. Refill the tank with bar oil as needed to ensure continuous lubrication of the chain during
operation. Proper lubrication prevents premature wear of the chain and bar.



Image: The saw head showing the powerful motor and the automatic oiling system for chain lubrication.

2. Chain Sharpening and Replacement

A sharp chain is crucial for efficient and safe cutting. If the saw begins to cut slowly or unevenly, the chain may
need sharpening or replacement. Refer to the detailed instructions in the included manual for proper chain
sharpening techniques or how to replace the 8-inch Oregon saw chain.

3. Cleaning

After each use, disconnect the saw from power and thoroughly clean the saw head, bar, and chain. Remove any
sawdust, sap, or debris from the tool, especially from the ventilation openings, to prevent overheating and ensure
smooth operation.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your WEN 4019 Electric Telescoping
Pole Saw.

Problem Possible Cause Solution

Saw does
not start

No power, safety switch not
engaged, trigger not pressed fully

Check power connection and extension cord. Ensure safety
switch is pressed and trigger is fully squeezed.

Chain does
not move

Chain tension too loose/tight, no
bar oil, chain binding

Adjust chain tension. Refill oil tank. Check for debris or
obstructions causing the chain to bind.



Poor cutting
performance

Dull chain, incorrect chain tension
Sharpen or replace the saw chain. Adjust chain tension to
the recommended setting.

Oil leaks
when stored

Stored horizontally
Store the pole saw vertically to prevent oil leakage from the
automatic oiling system.

Problem Possible Cause Solution

TECHNICAL SPECIFICATIONS

Detailed specifications for the WEN 4019 Electric Telescoping Pole Saw.

Feature Specification

Brand WEN

Model 4019

Power Source Corded Electric

Motor 6-Amp

Chain Length 8 Inches

Chain Speed 36 feet / second

Telescoping Pole Length 5.3 feet to 7.3 feet (up to 12 feet overhead reach)

Item Weight 7.2 Pounds

Product Dimensions 105.2"L x 6.7"W x 7.5"H

WARRANTY AND CUSTOMER SUPPORT

The WEN 4019 Electric Telescoping Pole Saw comes with a two-year warranty. For technical assistance,
troubleshooting, or warranty claims, please refer to the contact information provided in the included instruction
manual or visit the official WEN website for further support.
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