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PRODUCT OVERVIEW

The Urmet Miro VV 2Voice Interphone is a versatile communication device designed for residential and commercial
intercom systems. It features programmable function keys, hands-free operation, and options for wall or flush mounting.
This manual provides detailed instructions for its setup, operation, and maintenance.
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This image displays the Urmet Miro VV 2Voice Interphone unit. It is a rectangular, white device designed for wall or flush mounting. On the
left side, there are four circular buttons, each accompanied by two small dots, likely indicating programmable functions or status indicators.

On the right side, there is a large circular button at the top, which appears to be the main call or speaker button. Below it, there are two
smaller circular buttons: one with an icon resembling a person speaking into a microphone (voice activation/hands-free) and another with a

key icon (door opener). The 'urmet' logo is centrally located at the bottom.

SETUP AND INSTALLATION

The Urmet Miro VV 2Voice Interphone can be installed in two primary configurations:

Wall Mounting: Secure the unit directly to a wall surface using appropriate fasteners.

Flush Mounting: Install the unit into a standard 503 electrical box for a seamless, integrated look.

Wiring: Connect the interphone unit to your existing intercom system wiring. Ensure all connections are secure and follow
local electrical codes. Refer to the detailed wiring diagram provided with your product packaging for specific terminal
connections.
Initial Power-Up: Once installed and wired, apply power to the system. The unit should power on, indicated by the multi-
color signal LED.

OPERATING INSTRUCTIONS

The Urmet Miro VV 2Voice Interphone offers several functions for convenient communication and access control.

Key Functions:

Programmable Function Keys: The unit features two programmable function keys (and the possibility to add
more). These can be configured for various services, such as connection to E2BP for Yokis scenarios or other
auxiliary functions. Consult your installer or system administrator for specific programming details.

Door Opener Button: Press the dedicated door opening button (marked with a key icon) to release the electric lock
of the main entrance. This button is backlit for easy visibility.

Voice Activation / Hands-Free Button: Use the backlit button with the microphone icon to activate hands-free
mode for communication. The unit supports both transmit and receive functions in this mode.

Call Repetition Output: The unit provides an output for call repetition, allowing for an external device to signal an
incoming call.

Automatic Opening Function: The system supports an automatic opening function upon receiving a call.

Intercommunicating Calls: The interphone supports up to 2 intercommunicating calls between units within the
same system.

Floor Call Input: An input is available for a floor call, allowing visitors from your floor to initiate a call.

Audio Settings:

Adjustable Volume: The audio volume can be adjusted to your preferred level. Refer to the system's configuration
guide for volume adjustment procedures.

Call Melody Selection: You have the option to select your preferred call melody.

Mute Function: A mute function is available to temporarily silence the unit's audio output.

MAINTENANCE

To ensure the longevity and optimal performance of your Urmet Miro VV 2Voice Interphone, follow these maintenance
guidelines:



Cleaning: Wipe the unit regularly with a soft, dry cloth. For stubborn marks, use a slightly damp cloth with mild soap,
then dry thoroughly. Do not use abrasive cleaners, solvents, or strong chemicals, as these can damage the surface.

Inspection: Periodically inspect the unit for any visible damage, loose connections, or unusual wear.

Environmental Conditions: Ensure the unit is not exposed to extreme temperatures, direct sunlight for prolonged
periods, or excessive moisture.

Professional Service: For any internal repairs or complex issues, contact a qualified technician or the product
manufacturer. Do not attempt to open or repair the unit yourself, as this may void the warranty and cause further
damage.

TROUBLESHOOTING

If you encounter issues with your Urmet Miro VV 2Voice Interphone, refer to the following common troubleshooting steps:

No Power/Unit Not Responding:

Check the power supply to the intercom system.

Verify all wiring connections are secure and correctly terminated.

Ensure the circuit breaker for the intercom system has not tripped.

No Audio / Poor Audio Quality:

Check the volume settings on your unit and the main intercom system.

Ensure the mute function is not activated.

Inspect the speaker and microphone grilles for any obstructions.

Verify wiring connections for audio lines.

Door Opener Not Working:

Confirm the door opener button is being pressed correctly.

Check the wiring to the electric lock mechanism.

Ensure the intercom system is receiving power and functioning correctly.

Programmable Keys Not Functioning:

Verify that the keys have been correctly programmed by a qualified installer.

Consult your system administrator for programming details.

If the issue persists after attempting these steps, please contact customer support or a qualified technician.

SPECIFICATIONS

Feature Detail

Brand URMET

Model Number UTD1183/7

Color White

Dimensions (L x W x H) 110 x 80 x 19 mm

Compatible Devices Intercom Systems



Power Source Electric Cable

Dialer Type Simple Keypad

Multi-line Operation Single-line Operation

Caller ID No

International Article Code 08021156057399

Manufacturer URMET CAPTIV

Date First Available April 20, 2022

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your retailer.
Specific details regarding spare parts availability and software updates are not available at this time.
For technical support, troubleshooting assistance beyond this manual, or inquiries about repairs, please contact your
original point of purchase or the authorized Urmet distributor in your region. The seller for this product is
correraelettrofornituresrl.
Always ensure that any service or repair is performed by qualified personnel to maintain product integrity and warranty
validity.

© 2024 Urmet. All rights reserved. Information subject to change without notice.
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