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Logitech 960-001226

Logitech Rally Camera Instruction Manual

Model: 960-001226

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of
your Logitech Rally Camera. Please read this manual thoroughly before using the product to ensure proper
functionality and to maximize your video conferencing experience.

2. ProbucTt OVERVIEW

The Logitech Rally Camera is a premium, standalone USB conference camera designed for professional
video meetings. It features advanced optics and a sleek design to deliver exceptional video quality and
coverage for various meeting spaces.

Key Features:

o UHD 4K Video Capture: Delivers crisp, clear video at 4K resolution.

o Pan, Tilt, and Zoom (PTZ) Functionality: Allows for dynamic camera adjustments to frame
participants perfectly.

o USB Connectivity: Simple plug-and-play setup with your computer or conferencing system.

Remote Control: Conveniently adjust camera settings from a distance.

Versatile Mounting Options: Designed for flexible placement on or near displays.

What's in the Box:

o Logitech Rally Camera Unit
o Remote Control
o USB Cable

o Power Adapter

3. SETUP

Follow these steps to set up your Logitech Rally Camera:
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. Choose a Location: Place the Rally Camera on a stable surface, such as a display, shelf, or tripod,
ensuring it has a clear line of sight to all meeting participants. The camera can be mounted above or
below a display.

. Connect Power: Plug the power adapter into the camera's power port and then into an electrical
outlet.

. Connect to Computer: Connect the supplied USB cable from the camera's USB port to an available
USB port on your computer or conferencing hub.

. Insert Remote Batteries: Open the battery compartment on the remote control and insert the
included batteries, observing polarity.

. Verify Connection: Once connected, the camera should be automatically recognized by your
operating system. You may need to select it as the primary video device in your video conferencing
application.
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Figure 3.1: Front view of the Logitech Rally Camera, showing the lens and sleek design.



Figure 3.2: The Logitech Rally Camera with its accompanying remote control, illustrating the complete package.

4. OPERATING INSTRUCTIONS

The Logitech Rally Camera is designed for intuitive operation, primarily through its remote control and your
chosen video conferencing software.

Using the Remote Control:

o Pan/Tilt: Use the directional arrows to move the camera left, right, up, or down.



o Zoom: Use the '+' and '-' buttons to zoom in and out. The camera features optical zoom for clear
close-ups.

+ Home Position: Press the 'Home' button to return the camera to its default, pre-set position.

o Preset Positions: The remote may include buttons (e.g., '1", '2) to save and recall specific camera
positions. Refer to your software for detailed setup.




Figure 4.1: Close-up of the Logitech Rally Camera remote control, highlighting its intuitive button layout for camera
adjustments.

Software Integration:

The Rally Camera is compatible with leading video platforms such as Microsoft Teams, Zoom, and Google
Meet. Ensure the camera is selected as the active video input within your chosen application's settings.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Logitech Rally Camera, follow these maintenance
guidelines:

« Cleaning: Use a soft, dry cloth to clean the camera lens and exterior. Avoid abrasive cleaners or
solvents.

» Storage: When not in use for extended periods, store the camera in a cool, dry place.

o Firmware Updates: Periodically check the Logitech support website for firmware updates to ensure
your camera has the latest features and performance enhancements.

6. TROUBLESHOOTING

If you encounter issues with your Rally Camera, refer to the following common troubleshooting tips:
¢ No Video Output:

o Ensure the camera is properly connected to power and your computer via USB.
o Verify that the camera is selected as the active video device in your conferencing software.

o Try connecting the camera to a different USB port or computer.
o Poor Video Quality:

o Check your internet connection speed.
o Ensure the camera lens is clean and free from obstructions.

o Adjust lighting conditions in your meeting space.
+ Remote Control Not Responding:

o Check and replace the batteries in the remote control.



o Ensure there are no obstructions between the remote and the camera's IR receiver.

7. SPECIFICATIONS

Feature

Brand

Model Number

Max Screen Resolution
Video Capture Resolution
Connectivity Technology
Item Weight

Product Dimensions (LxWxH)
Color

Photo Sensor Technology
Maximum Focal Length

Maximum Aperture

8. WARRANTY AND SUPPORT

For warranty information and technical support, please visit the official Logitech support website or contact

Detail

Logitech

960-001226

UHD

4K

UsB

7.4 pounds

10.43 x 11.38 x 7.01 inches
Matte Black, Slate Gray
BSI CMOS

30 Millimeters

3.5f

their customer service. Keep your purchase receipt as proof of purchase for warranty claims.

Logitech Support: www.logitech.com/support

© 2023 Logitech. All rights reserved.
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