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INTRODUCTION

Thank you for choosing the Haiway External DVD Drive. This portable optical drive offers high-speed data transmission
with USB 3.0 and Type-C interfaces, ensuring stable performance and strong fault tolerance. It is designed for versatility,
allowing you to play music, watch movies, back up data, install programs, and transfer files. Its slim and lightweight design
makes it highly portable for use in various environments.

PRODUCT OVERVIEW
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Image: The Haiway External DVD Drive, black with a brushed metal finish, connected to a silver laptop via a USB cable. A disc is partially
ejected from the drive tray.

What's in the Box:

1 x Haiway External CD DVD Drive

1 x User Manual

Key Features:

Upgrade USB 3.0 & Type-C High Speed: Faster data transmission (up to 5Gbps) and stable performance.

Plug and Play Technology: No extra power or driver needed; simply connect and use.

Highly Compatible: Supports Windows XP/2003/Vista/7/8/10, Linux OS, Mac OS, and various devices like laptops,
desktops, Mac Pro, MacBook Air, Mac Mini.

Multifunctional Optical Drive: Ideal for playing music/movies, data backup, program installation, and file transfer.

Portable and Trendy Design: Slim, lightweight, with an embedded USB cable for easy portability.

SETUP GUIDE

The Haiway External DVD Drive is designed for simple plug-and-play operation. Follow these steps to set up your device:



1. Connect the Drive: Locate an available USB port (either USB 3.0 or Type-C) on your computer (laptop, desktop,
MacBook, etc.).

2. Plug In: Pull out the integrated USB cable from the drive's housing and plug it firmly into the USB port of your device.

Image: A visual representation of the external DVD drive connected to a laptop, highlighting its USB-C and USB 3.0 connectivity options
and illustrating data transmission speeds.

3. Automatic Recognition: The drive should be automatically recognized by your operating system. No additional drivers
or external power supply are typically required.

4. Desktop Users: For optimal performance and stable power supply on desktop computers, it is recommended to
connect the drive to a USB port directly on the motherboard (usually located at the back of the computer tower).

OPERATING INSTRUCTIONS

Once connected, your Haiway External DVD Drive is ready for use. Here are common operations:

Inserting a Disc: Press the eject button on the front of the drive. The disc tray will pop out. Carefully place your CD or
DVD onto the tray, ensuring it sits correctly on the spindle. Gently push the tray back into the drive until it clicks into
place.

Ejecting a Disc: Press the eject button on the drive. Alternatively, you can eject the disc through your computer's
operating system (e.g., right-click the drive icon and select "Eject").

Playing Media:

Movies/Music: Insert a movie DVD or music CD. Your computer's media player software should automatically
prompt you to play the content. If not, open your preferred media player and select the drive.

Burning Discs (CD/DVD Writer Function):

Insert a blank recordable CD-R/RW or DVD-R/RW disc.



Use your computer's built-in burning software (e.g., Windows Media Player, Finder on Mac) or third-party burning
software to select files and initiate the burning process.

Data Backup & File Transfer:

You can drag and drop files directly to the drive icon in your file explorer to burn them to a disc, or copy files from a
disc to your computer.

Software Installation:

Insert a software installation disc. The setup program should typically launch automatically. If not, navigate to the
drive in your file explorer and run the setup executable.

Image: A flowchart demonstrating the "Plug and Play" feature of the external DVD drive, showing its capabilities for watching DVD movies,
playing music, installing software, burning movies/music, and data backup.

COMPATIBILITY

The Haiway External DVD Drive offers broad compatibility with various operating systems and devices:

Supported Operating Systems:

Microsoft Windows XP / 2003 / Vista / 7 / 8 / 10

All versions of Mac OS (e.g., OS X Mavericks)

Linux OS

Supported Devices:

Laptops

Desktops



Mac Pro

MacBook Air

Mac Mini

iMac

Notebooks

Important Compatibility Notes:
The drive DOES NOT support:

Chromebooks

TVs

iPads / Tablets

Trucks / Cars

Projectors

Gaming Consoles (e.g., PS4)

Image: A comprehensive chart illustrating the operating systems and device types compatible with the Haiway External DVD Drive, along
with a clear indication of unsupported devices.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Haiway External DVD Drive:



Keep Clean: Regularly wipe the exterior of the drive with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials.

Protect the Lens: The optical lens inside the drive is sensitive. Avoid touching it directly. Do not insert dirty or
damaged discs, as this can scratch the lens.

Dust Prevention: When not in use, keep the disc tray closed to prevent dust from entering the mechanism. Store the
drive in a clean, dry environment.

Handle with Care: Avoid dropping or subjecting the drive to strong impacts, as this can damage internal components.

Cable Management: When storing or transporting, ensure the embedded USB cable is neatly tucked into its
designated slot to prevent damage.

Image: An overhead view of the external DVD drive with dimensions indicated, showing the indicator light, eject button, forced ejection
hole, and close-ups of the embedded cable storage and anti-slip rubber pads on the underside.

TROUBLESHOOTING

If you encounter issues with your Haiway External DVD Drive, please refer to the following common solutions:

Problem Possible Cause / Solution

Drive not recognized
by computer.

Ensure the USB cable is securely connected to both the drive and the computer's USB
port.

Try a different USB port on your computer.

For desktops, connect to a USB port on the motherboard (rear ports) for better power
supply.

Restart your computer.



Disc stuck inside the
drive.

Locate the small forced ejection hole on the front of the drive (next to the eject button).

Gently insert a straightened paperclip into the hole and push until the tray ejects.

Slow read/write
speeds.

Ensure the drive is connected to a USB 3.0 port on your computer for optimal speed. USB
2.0 ports will result in slower performance.

Close other demanding applications running on your computer.

Ensure the disc is clean and free of scratches.

Cannot burn discs.

Ensure you are using a blank, recordable CD-R/RW or DVD-R/RW disc.

Verify that your burning software is correctly configured and updated.

Check if there is enough free space on the disc.

Drive does not work
with
Chromebook/TV/iPad.

This drive is not designed to be compatible with Chromebooks, TVs, iPads, tablets, cars,
trucks, or gaming consoles. Please refer to the "Compatibility" section for supported
devices and operating systems.

Problem Possible Cause / Solution

SPECIFICATIONS

Feature Detail

Brand Haiway

Model Number 8541609077

Hardware Platform Laptop, PC

Operating System Compatibility Windows XP/2003/2000/Vista/7/8/10, All version Mac OS, Linux

Item Weight 9.8 ounces

Product Dimensions (LxWxH) 5.8 x 5.6 x 0.68 inches

Color Black

Hardware Interface USB 3.0 Type A, USB 3.0 Type C, USB 3.0

Optical Storage Write Speed Max 24x CD / 8x DVD

WARRANTY AND SUPPORT

Haiway is committed to providing high-quality products and excellent customer service.

Customer Service: If you encounter any issues or have questions regarding your Haiway External DVD Drive, please
do not hesitate to contact our 24-hour friendly customer service team. We are dedicated to providing all necessary
assistance.

Quality Assurance: Our products are manufactured following strict specifications and quality standards to ensure
reliability and performance.

For further assistance, please refer to the contact information provided with your purchase or visit the official Haiway



support channels.

© 2025 Haiway. All rights reserved.
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