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1. INTRODUCTION

The Samsung Duo Plus USB 3.1 Flash Drive is a versatile, cable-free 2-in-1 storage solution designed for
seamless data transfer between various devices. This manual provides essential information on how to set up,
operate, maintain, and troubleshoot your flash drive to ensure optimal performance and longevity.

2. PRODUCT OVERVIEW

The Samsung Duo Plus features both USB Type-C and USB Type-A connectors, allowing for broad
compatibility with smartphones, tablets, PCs, and other devices. Its compact design includes a protective cap
and a key ring loop for portability.

Key Features:

Dual Connectivity: Integrated USB Type-C and retractable USB Type-A for universal compatibility.

High Speed: Read speeds up to 300MB/s (for 256GB/128GB models) and up to 200MB/s (for
64GB/32GB models) with USB 3.1 interface. Backwards compatible with USB 3.0 and USB 2.0.

Durable Design: Engineered to be waterproof, shock-proof, magnet-proof, temperature-proof, and X-
ray-proof, safeguarding your data.

Compact and Portable: Small form factor with a key ring loop for easy carrying.
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Image: The Samsung Duo Plus USB 3.1 Flash Drive, showcasing its sleek design and dual connectivity.



Image: Illustration highlighting the 2-in-1 functionality of the Duo Plus, featuring both USB-C and USB-A connectors.

Video: An official product video demonstrating the features and usage of the Samsung Duo Plus USB 3.1 Flash Drive,
including its dual connectivity and ease of use with various devices.

3. SETUP

Connecting to USB Type-C Devices:

To connect the Samsung Duo Plus to a device with a USB Type-C port (e.g., modern smartphones, tablets,
laptops), simply insert the USB Type-C end of the flash drive directly into the device's USB-C port. The device
should automatically recognize the flash drive.



Image: The Samsung Duo Plus flash drive connected to a smartphone via its USB Type-C connector.

Connecting to USB Type-A Devices:

For devices with a standard USB Type-A port (e.g., older laptops, desktop PCs, car audio systems), slide the
USB Type-C connector back into the housing to reveal the USB Type-A connector. Insert the USB Type-A end
into the device's USB-A port. The device will detect the flash drive and make it accessible.



Image: The Samsung Duo Plus flash drive illustrating its dual USB Type-C and Type-A connectivity options.

4. OPERATING INSTRUCTIONS

Data Transfer:

Once connected, your device will typically display the flash drive as a removable storage device. You can then
drag and drop files, copy and paste, or use your device's file management system to transfer data to and from
the flash drive. Ensure that the transfer process is complete before safely ejecting the drive to prevent data
corruption.



Image: The Samsung Duo Plus flash drive simultaneously connected to a laptop and a tablet, demonstrating its use for data
transfer.

Safe Removal:

Always safely eject the flash drive from your computer or device before physically removing it. This prevents
data loss or corruption. On Windows, use the 'Safely Remove Hardware' icon in the taskbar. On macOS, drag
the drive icon to the Trash or use the 'Eject' option in Finder. For mobile devices, follow the manufacturer's
guidelines for safely unmounting external storage.

5. MAINTENANCE AND DURABILITY

The Samsung Duo Plus is built with robust features to protect your data. To maintain its performance and
extend its lifespan, follow these guidelines:

Physical Protection: Keep the protective cap on the USB-C connector when not in use to prevent dust
and debris from entering.

Environmental Protection: The drive is designed to be:

Waterproof: Resistant to water damage.

Shock-proof: Built to withstand physical impacts.

Magnet-proof: Protected against magnetic fields.

Temperature-proof: Operates reliably across a range of temperatures.



X-ray-proof: Safe from airport X-ray machines.

Data Integrity: Regularly back up important data stored on the flash drive to another storage medium.

Cleaning: Use a soft, dry cloth to clean the exterior of the drive. Avoid using liquid cleaners or solvents.

Image: Visual representation of the Samsung Duo Plus's five-proof durability features: waterproof, shock-proof, magnet-proof,
temperature-proof, and X-ray-proof.

6. TROUBLESHOOTING

Common Issues and Solutions:

Drive Not Recognized:

Ensure the drive is fully inserted into the USB port.

Try a different USB port on your device.

Test the drive on another computer or compatible device.

Check your device's Disk Management (Windows) or Disk Utility (macOS) to see if the drive is
detected but unformatted.



Slow Transfer Speeds:

Ensure you are using a USB 3.0 or 3.1 port for optimal speeds. USB 2.0 ports will result in slower
transfers.

Large numbers of small files can transfer slower than a single large file of the same total size.

Close other applications that might be using system resources.

The actual speed may vary by host device and usage conditions.

Cannot Write Files to Drive:

Check if the drive is full. Delete unnecessary files or transfer them to another location.

Verify if the drive is set to read-only mode (less common for flash drives but possible).

The file system (e.g., FAT32) might have limitations on individual file size (e.g., 4GB for FAT32).
Consider reformatting to exFAT or NTFS if larger files need to be stored and your devices support
it.

Drive Disconnects Randomly:

Ensure the connection is stable and the drive is not bumped.

Update your device's USB drivers.

Disable USB selective suspend setting in Windows Power Options if applicable.

7. TECHNICAL SPECIFICATIONS

Specification Detail

Model Name DUO Plus

Item Model Number MUF-128DB/AM

Memory Storage Capacity 128 GB

Hardware Interface USB 3.0 (compatible with USB 3.1, USB 2.0)

Hardware Connectivity
Technology

USB Type A, USB Type C

Read Speed Up to 400 MB/s (for 256GB/128GB models)

Write Speed 40 MB/s (Actual speed may vary)

Special Features Shockproof, Temperature Proof, Waterproof, Magnet Proof, X-ray
Proof

Color Black/Silver

Item Weight 0.272 ounces

Product Dimensions (LxWxH) 2.3 x 0.7 x 0.3 inches

8. WARRANTY AND SUPPORT

The Samsung Duo Plus USB 3.1 Flash Drive is backed by a 5-year limited warranty. This warranty covers
defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty
claims.



For technical support, warranty service, or additional product information, please visit the official Samsung
support website or contact Samsung customer service. You can find more details and support resources at
www.samsung.com/us/support/.

https://www.samsung.com/us/support/
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