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Georgia Pacific 52065 Enmotion Automated Touchless
Counter Mount Soap Dispenser User Manual

Model: 52065

1. INTRODUCTION

This manual provides instructions for the installation, operation, and maintenance of the Georgia Pacific 52065 Enmotion
Automated Touchless Counter Mount Soap Dispenser. This dispenser is designed to provide an optimized portion of
moisturizing foam soap, ensuring hygienic and efficient handwashing.

The dispenser features a virtually soundless operation and is compatible with high-capacity 1800 mL refill bottles, which
load easily for convenient maintenance and uninterrupted service. The refills are hygienically sealed.

2. KEY FEATURES

Automated Touchless Dispensing: Provides a hygienic handwashing experience by eliminating the need to touch
the dispenser.

Indicator Lights: Discreet and easy-to-read graphic indicators on the spout signal when refills or battery changes
are required.

High Capacity: Designed for use with GP enMotion 1800 mL foam soap refills (items 42717/42718, sold
separately).

Battery Operated: Utilizes a battery pack that holds four D cell batteries for power.

3. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance of your dispenser. Ensure all components are present before
beginning installation.

3.1. Unpacking

Carefully remove the dispenser and all accessories from the packaging. Inspect for any damage. Contact your supplier
immediately if any parts are missing or damaged.

3.2. Power Installation (Batteries)

1. Locate the battery compartment, typically found beneath the counter or within the dispenser unit.
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2. Open the battery compartment cover.

3. Insert four new D cell batteries, ensuring correct polarity (+/-) as indicated inside the compartment. Note: Batteries
are not included with the dispenser.

4. Close the battery compartment cover securely.

3.3. Soap Refill Installation

1. Ensure the dispenser is powered on.

2. Open the access panel to the refill compartment.

3. Take a new 1800 mL GP enMotion foam soap refill bottle.

4. Insert the refill bottle into the compartment, ensuring it clicks securely into place. The dispenser will automatically
prime itself.

5. Close the access panel.

Image 1: The Georgia Pacific 52065 Enmotion Touchless Counter Mount Soap Dispenser in chrome. This image shows the sleek, curved
design of the spout, which extends over a counter surface, with the sensor visible on the underside.

4. OPERATION

The Enmotion Automated Touchless Soap Dispenser is designed for simple, hands-free operation.

1. Place your hands beneath the dispenser spout.

2. The integrated sensor will detect your hands.

3. An optimized portion of foam soap will be dispensed automatically onto your hands.

4. Remove your hands once soap is dispensed.



4.1. Indicator Lights

The dispenser features visual indicators to alert users to maintenance needs:

Low Soap Indicator: A specific light pattern or color will illuminate when the soap refill is low and requires
replacement.

Low Battery Indicator: A distinct light pattern or color will illuminate when the batteries are low and need to be
replaced.

5. MAINTENANCE

Regular maintenance ensures the longevity and hygienic operation of your dispenser.

5.1. Cleaning

Wipe the exterior of the dispenser with a soft, damp cloth.

Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the chrome finish.

Ensure the sensor area is kept clean and free from obstructions to maintain optimal touchless operation.

5.2. Refill Replacement

When the low soap indicator illuminates:

1. Open the access panel to the refill compartment.

2. Remove the empty soap refill bottle.

3. Insert a new 1800 mL GP enMotion foam soap refill bottle, ensuring it is securely seated.

4. Close the access panel.

5.3. Battery Replacement

When the low battery indicator illuminates:

1. Locate and open the battery compartment.

2. Remove the old D cell batteries.

3. Insert four new D cell batteries, observing correct polarity.

4. Close the battery compartment securely.

5. Dispose of old batteries according to local regulations.

6. TROUBLESHOOTING

If you encounter issues with your dispenser, refer to the following troubleshooting guide:

Problem Possible Cause Solution

Dispenser not dispensing
soap.

Low or empty
soap refill. 
Low batteries. 
Sensor
obstructed. 
Refill not
properly seated.

Replace soap refill. 
Replace batteries. 
Clean sensor area. 
Re-seat refill bottle.



Indicator light flashing/on.
Low soap or low
battery.

Check indicator light pattern to determine if soap or batteries need
replacement. Replace as necessary.

Soap dispenses slowly or
inconsistently.

Low soap level. 
Air in pump
mechanism.

Replace soap refill. 
Dispense several times to clear air.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Model Number: 52065

Item Model Number: 8541788361

Brand: Georgia-Pacific

Dispenser Type: Automated Touchless Counter Mount

Compatible Refills: GP enMotion 1800 mL Foam Soap Refills (e.g., items 42717/42718)

Capacity: 1800 Milliliters

Color: Silver (Chrome finish)

Material: Chrome, Steel

Product Dimensions (L x W x H): 7" x 8" x 5"

Item Weight: 3.5 pounds

Power Source: 4 x D Cell Batteries (not included)

UPC: 073310520650

ASIN: B07DVW57JH

8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your purchase or visit the
official Georgia-Pacific website. Keep your proof of purchase for warranty claims.

© 2024 Georgia-Pacific. All rights reserved.
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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