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Philips Sonicare ProtectiveClean Premium Electric
Toothbrush HX6897/25 User Manual

Model: HX6897/25

1. INTRODUCTION

This manual provides essential information for the safe and effective use of your Philips Sonicare ProtectiveClean
Premium Electric Toothbrush, model HX6897/25. Please read these instructions carefully before first use and
retain them for future reference. This toothbrush is designed to provide superior plague removal and improve gum
health through its advanced sonic technology.
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Image 1: Philips Sonicare ProtectiveClean Premium Electric Toothbrush HX6897/25. This image displays the main unit of
the electric toothbrush.
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2. SAFETY INFORMATION

Important Safety Instructions:
« Do not use this product if you have recently had oral or gum surgery. Consult your dentist if excessive
bleeding occurs or if bleeding continues after 1 week of use.

« This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

« Keep the charging base away from water. Do not place or store the product where it can fall or be pulled into
a tub or sink.

« Do not modify or repair the appliance yourself. Contact Philips customer support for service.

o Only use Philips Sonicare brush heads with this product.

3. PackaGe CONTENTS

Your Philips Sonicare ProtectiveClean Premium Electric Toothbrush package typically includes the following
components:

« 1 x Philips Sonicare ProtectiveClean Handle (White)

o 1 x Philips Sonicare Brush Head (Oval shape, Nylon bristles)

« 1 x Charging Base

« 1 x Timer (integrated or separate, depending on specific model variant)

4. SETUP

4.1 Charging the Toothbrush

Before first use, charge your Sonicare toothbrush for at least 24 hours. A full charge provides approximately 2
weeks of regular use (based on brushing twice a day for 2 minutes each time).
1. Plug the charging base into an electrical outlet.

2. Place the toothbrush handle onto the charging base. The battery indicator light will flash to indicate
charging.

3. When fully charged, the battery indicator light will glow solid green for 30 seconds and then turn off.
4.2 Attaching the Brush Head

Align the brush head with the handle so the bristles face the same direction as the front of the handle. Push the
brush head down firmly onto the metal shaft until it stops.



Image 2: lllustration of attaching a brush head to the Philips Sonicare handle.

5. OPERATING INSTRUCTIONS

5.1 Brushing Your Teeth

1.
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Wet the bristles and apply a small amount of toothpaste.

. Place the brush head against your teeth at a slight angle towards the gumline.
. Press the power button to turn on the toothbrush.

. Gently move the brush head slowly across your teeth in small back-and-forth motions, allowing the sonic

vibrations to do the work. Do not scrub.

. The QuadPacer feature will beep and pause briefly every 30 seconds to indicate when to move to the next

quadrant of your mouth.

. The Smartimer will automatically turn off the toothbrush after 2 minutes of brushing.

5.2 Pressure Sensor

Your ProtectiveClean toothbrush is equipped with a pressure sensor. If you apply too much pressure while

brushing, the handle will vibrate differently and the light ring at the bottom of the handle will flash purple. Reduce
pressure to stop the alert.

Image 3: Visual representation of the pressure sensor indicator on the toothbrush handle.

5.3 Brushing Modes and Intensity Settings

Your toothbrush offers 3 brushing modes and 3 intensity settings to customize your brushing experience.



« Modes: Press the mode button (if available) or cycle through modes by pressing the power button
repeatedly after turning on. Common modes include Clean, White, and Gum Care.

o Intensity: Adjust the intensity by pressing the intensity button (if available) or by cycling through settings.
The intensity level is indicated by lights on the handle.

Image 4: Display of different brushing modes and intensity levels on the Philips Sonicare handle.

5.4 Brush Head Replacement Reminder

The brush head replacement reminder light on your handle will illuminate to indicate when it's time to replace your
brush head, typically every 3 months. This ensures optimal cleaning performance.

Image 5: Close-up of the brush head replacement reminder icon on the toothbrush handle.

6. MAINTENANCE

6.1 Cleaning the Toothbrush
Regular cleaning helps maintain the performance and longevity of your toothbrush.

« After each use: Rinse the brush head and bristles thoroughly under running water. Wipe the handle clean
with a damp cloth.

« Weekly: Remove the brush head and rinse the metal shaft area with warm water. Clean the charging base
with a damp cloth, ensuring it is unplugged first.

6.2 Storage

Store your toothbrush in a clean, dry place when not in use. Ensure the charging base is also kept dry.

7. TROUBLESHOOTING

If you encounter issues with your Philips Sonicare toothbrush, refer to the following common problems and
solutions:



Problem Possible Cause Solution

Toothbrush does not Place the handle on the charger for at least 24 hours.
Low battery or no charge. ) i
turn on. Ensure the charger is plugged in.

Toothbrush does not ~ Brush head is worn or not  Replace the brush head if worn. Ensure the brush head
vibrate strongly. properly attached. is firmly pushed onto the handle shaft.

Battery indicator not Handle not placed . )
) Ensure the handle is centered on the charging base.
working. correctly on charger.

If the problem persists, please contact Philips customer support.

8. SPECIFICATIONS

o Brand: Philips

o Model: HX6897/25

« Power Source: Rechargeable

« Color: White

o Brush Head Shape: Oval

« Unit Count: 1

o Included Components: Timer

o Bristle Material: Nylon

« Handle Material: Plastic

« Operation Mode: Automatic (Sonic)

« Special Features: Customizable, Rechargeable, Pressure Sensor, Water Flow Cleaning, Lightweight
¢ Product Dimensions: 11.2 x 6.7 x 23.9 cm
o Product Weight: 370 grams

o Drive Method: Vibration

9. WARRANTY AND SUPPORT

For warranty information, product registration, or further assistance, please refer to the warranty card included in
your product packaging or visit the official Philips Sonicare support website. You can also contact Philips customer
service directly for personalized support.

Online Support: www.philips.com/sonicare


https://www.philips.com/sonicare
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