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1. Product Overview

The GROHE Euphoria SmartControl System 310 Cube Duo is a sophisticated shower system designed for
wall mounting. It features a horizontal shower arm, a Rainshower 310 Smartac Cube head shower, and a hand
shower (27 698) with a height-adjustable sliding element and Silverflex shower hose (1750 mm, 28 388).

Key technologies include:

« GROHE SmartControl: Offers intuitive control with push-button operation to start/pause the shower and
rotating action to adjust water volume. Allows simultaneous use of hand and head shower.

« GROHE TurboStat: Ensures consistent water temperature, preventing sudden changes.
« GROHE CoolTouch: Keeps the thermostat surface cool to the touch, enhancing safety.

« GROHE SafeStop: A safety feature set at 38°C to prevent accidental scalding. An optional SafeStop
Plus limiter can be set to prevent temperatures exceeding 43°C.

« GROHE EcoJoy: Water-saving technology that reduces water consumption by up to 50% without
compromising performance.

o« GROHE StarLight: Durable, luminous chrome finish for easy cleaning and lasting shine.
« GROHE EasyReach: Integrated shower caddy for convenience.
o SpeedClean: Anti-limescale system for easy maintenance.

o Twistfree: Prevents twisting of the shower hose.
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Figure 1: GROHE Euphoria SmartControl System 310 Cube Duo installed in a modern bathroom.

2. Important Considerations Before Installation

This high-pressure shower system requires a minimum water pressure of 1.0 bar for optimal performance. It is
best suited for combi boilers or unvented systems. For homes with low-pressure gravity-fed systems, a pump
will be necessary to achieve full performance.
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Figure 2: Technical drawing with key dimensions for installation. Ensure adequate space and plumbing connections.

3. Installation Guide

Installation of the GROHE Euphoria SmartControl System 310 Cube Duo involves several steps, including
preparing the wall connections, mounting the thermostat, and assembling the shower arm and head. It is
recommended to consult a qualified professional for installation.

3.1. Components Overview
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Figure 3: Exploded view showing all components of the shower system for assembly reference.

3.2. Installation Video

Video 1: Official GROHE Rainshower SmartControl Installation Video. This video provides a visual guide for the installation process of the
SmartControl shower system.

4. Operating Instructions

The SmartControl system offers intuitive operation for a personalized shower experience.



4.1. Water Flow and Temperature Control

Start/Pause: Push the desired button to start the water flow. Push again to pause or stop.

Volume Adjustment: Rotate the button to adjust the water volume. Your selected volume is preset for
the next use.

« Simultaneous Use: To use both the hand shower and head shower, activate both buttons.

Temperature Setting: Use the dedicated temperature control knob to set your desired water
temperature. The GROHE TurboStat technology maintains this temperature consistently.

Figure 4: Close-up of the SmartControl panel, showing buttons for spray selection and volume control, and the temperature knob.

4.2. Safety Features

« SafeStop: The system is equipped with a safety stop at 38°C to prevent accidental scalding, especially
important for children. Higher temperatures can be selected by pressing a button.

e CoolTouch: The thermostat's surface remains cool, preventing burns from hot surfaces.

5. Maintenance and Care

To maintain the pristine appearance and functionality of your GROHE Euphoria SmartControl System, follow



these simple care instructions:

o Cleaning: Wipe down the smooth surfaces with a dry cloth after each use. For deeper cleaning, use a
mild soap solution and a soft cloth. Avoid abrasive cleaners, scouring pads, or harsh chemicals, as these
can damage the finish.

o Anti-Limescale: The SpeedClean anti-limescale system helps prevent mineral buildup. Regularly wipe
the spray nozzles to remove any deposits.

6. Troubleshooting

If you encounter any issues with your GROHE Euphoria SmartControl System, please refer to the following
common troubleshooting tips:

o Low Water Flow: Check your home's water pressure. Ensure the minimum required pressure of 1.0 bar
is met. Inspect the shower head and hand shower nozzles for limescale buildup and clean them if
necessary.

« Inconsistent Temperature: Verify that the hot and cold water supplies are correctly connected. If the
issue persists, the thermostatic element may require professional inspection.

« Controls Not Responding: Ensure the buttons are not obstructed. If the issue continues, contact
customer support.

For complex issues or repairs, it is recommended to contact a certified GROHE service technician.

7. Specifications

Feature Specification
Brand GROHE

Model Number 26508000

Color Chrome

Material Brass, Metal, Plastic
Finish Type Polished

Number of Handles 2

Item Weight
Mounting Type
Included Components
Head Size

Product Dimensions
Hose Length
Minimum Flow Rate

Minimum Pressure

10.84 Pounds

Wall Mount

Hose, Shower Arm, Shower Head
31 cm (310 mm)

45.08 x 14.76 x 5.71 inches

1.75 Meters

7 litres per minute

1.0 Bar



8. Warranty and Support

For warranty information, product registration, or technical support, please visit the official GROHE website or
contact GROHE customer service directly. Keep your purchase receipt as proof of purchase for any warranty
claims.

Manufacturer: Grohe
Date First Available: October 19, 2018

Return Policy: 30 days (refund/replacement)
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