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INTRODUCTION

The Koss CS200 USB Communication Headset is designed for clear audio communication and comfortable wear. Featuring
a double-sided, on-ear design with soft foam cushions, a noise-cancelling electret microphone, and a flexible microphone
arm, this headset is suitable for various applications including conference calls, language learning, and general office
communication. The USB connection ensures broad compatibility with computers and other USB-enabled devices.
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Image: The Koss CS200 USB Communication Headset, showcasing its on-ear design and integrated microphone.

WHAT'S IN THE BOX

Koss CS200 USB Communication Headset

User Manual

SETUP

To set up your Koss CS200 USB Communication Headset, follow these simple steps:

1. Connect the Headset: Locate an available USB port on your computer or device. Insert the USB plug of the headset
firmly into the USB port.

2. Driver Installation: The headset is plug-and-play. Your operating system (Windows, macOS, Linux) should
automatically detect the device and install the necessary drivers. This process may take a few moments.

3. Verify Audio Settings: Once connected, open your computer's sound settings. Ensure that the Koss CS200 USB
Headset is selected as both the default playback (output) and recording (input) device.

4. Adjust Volume: Use your computer's system volume controls to adjust the listening volume.



Image: Close-up of the USB connector, ready for connection to a computer.

OPERATING INSTRUCTIONS

The Koss CS200 USB Headset is designed for ease of use. Here are instructions for its operation:

Wearing the Headset: Place the headset over your head so that the ear cushions rest comfortably on your ears. The
headband is adjustable; slide the earcups up or down to achieve a secure and comfortable fit.

Adjusting the Microphone: The microphone arm is flexible and pivots. Position the microphone approximately 1-2
inches (2.5-5 cm) from your mouth for optimal voice pickup. The microphone features noise-cancelling technology to
reduce background noise during calls.

Communication: Once connected and configured, the headset is ready for use with communication software (e.g.,
video conferencing, VoIP applications) or for listening to audio.



Image: A user wearing the Koss CS200 headset, demonstrating proper microphone positioning for communication.

Your browser does not support the video tag.

Video: An official product video demonstrating the features and use of the Koss CS200 Communication Headset.

MAINTENANCE

Proper care and maintenance will extend the life of your Koss CS200 USB Communication Headset:

Cleaning: Use a soft, dry cloth to wipe down the headset and microphone arm. For ear cushions, a slightly damp
cloth can be used, but ensure they are completely dry before storage. Avoid using harsh chemicals or abrasive
cleaners.

Storage: When not in use, store the headset in a clean, dry place away from extreme temperatures and direct
sunlight. Avoid tangling the cable.

Cable Care: Do not pull on the cable to disconnect the headset. Always grasp the USB plug. Avoid bending or
crimping the cable excessively.

TROUBLESHOOTING



If you encounter issues with your Koss CS200 USB Communication Headset, try the following troubleshooting steps:

Problem Solution

No sound from
headset

Ensure the USB plug is fully inserted into the port.

Check your computer's sound settings to confirm the Koss CS200 is selected as the default
playback device.

Increase the volume on your computer.

Test the headset on another USB port or computer.

Microphone not
working

Ensure the microphone arm is positioned correctly.

Check your computer's sound settings to confirm the Koss CS200 is selected as the default
recording device.

Ensure the microphone is not muted in your operating system or communication software.

Test the headset on another USB port or computer.

Poor audio quality

Ensure the USB connection is secure.

Avoid using the headset near strong electromagnetic interference.

Update your computer's audio drivers if available.

SPECIFICATIONS

Feature Detail

Brand Koss

Model Name CS200 USB Communication Headset

Model Number 194390

Connectivity
Technology

Wired (USB)

Ear Placement On Ear

Microphone Type Noise-Cancelling Electret

Impedance 35 Ohms

Frequency Response 20-22,000 Hz

Weight 0.19 Kilograms

Material Plastic

Control Type Call Control (Remote)

Specific Uses
Conference calls, telephony, language learning, testing, gaming, office/business
communication

WARRANTY AND SUPPORT

Warranty: The Koss CS200 USB Communication Headset comes with a Limited Lifetime Warranty. Please refer to the



official Koss website or your purchase documentation for full warranty terms and conditions.
Customer Support: For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Koss
customer support. Contact information can typically be found on the official Koss website or on your product packaging.
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