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1. IMPORTANT SAFETY INSTRUCTIONS

Please read these instructions carefully before using the appliance and keep them for future reference. Incorrect use can
lead to injury or damage.

« Always ensure the voltage indicated on the rating label matches your mains voltage.

« Do not immerse the appliance, cord, or plug in water or any other liquid.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

o Unplug from the outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

o The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.
« Do not use outdoors.

« Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

« Always attach the plug to the appliance first, then plug the cord into the wall outlet. To disconnect, turn any control
to "off", then remove the plug from the wall outlet.

o The appliance is for household use only.
e The glass lid and handles can become hot during operation. Use oven mitts or heat-resistant gloves when handling.

o Ensure the temperature control is fully inserted into the appliance before plugging into the mains.

2. ProbucTt OVERVIEW

The Bestron AHP1200 is a versatile electric pan designed for various cooking tasks such as roasting, baking, and keeping
food warm. Its high rim makes it ideal for dishes like pasta, paella, and chili con carne.
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The Bestron AHP1200 electric pan with its glass lid, containing cooked meatballs.

Figure 2.1




Figure 2.2: The electric pan shown on a kitchen counter, ready for serving spaghetti.

Components:

o Electric Pan Body: Features a non-stick coating for easy cooking and cleaning.

» Glass Lid: Transparent lid with a steam outlet, allowing you to monitor cooking progress. Dishwasher-safe.
« Temperature Control Switch: Removable, continuously adjustable thermostat with an indicator light.

+ Heat-Resistant Handles: Designed for safe handling of the hot pan.

« Non-Slip Feet: Provides stability during use.

3. SETUP

1. Unpack: Carefully remove the electric pan and all accessories from the packaging. Retain packaging for storage or
future transport.

2. Initial Cleaning: Before first use, wipe the interior of the pan with a damp cloth and mild detergent. Rinse thoroughly
and dry completely. The glass lid can be washed in warm soapy water or in a dishwasher.

3. Placement: Place the electric pan on a stable, heat-resistant, and dry surface. Ensure there is adequate ventilation
around the appliance.

4. Insert Temperature Control: Fully insert the removable temperature control switch into the designated socket on
the side of the pan. Ensure it clicks securely into place.

5. Power Connection: Only plug the appliance into a grounded wall outlet after the temperature control is securely
attached and the pan is ready for use.
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Figure 3.1: The Bestron AHP1200 electric pan as it appears in its packaging.

4. OPERATING INSTRUCTIONS

The Bestron AHP1200 is designed for versatile cooking. Its non-stick coating allows cooking with minimal or no oil/butter.

1. Prepare Food: Place the ingredients you wish to cook directly into the electric pan.

2. Set Temperature: Plug the power cord into a suitable wall outlet. Turn the temperature control knob to your desired
setting. The indicator light will illuminate, indicating that the pan is heating.

3. Preheating: Allow the pan to preheat for a few minutes until the indicator light turns off, signifying that the set
temperature has been reached. The light will cycle on and off during cooking to maintain the temperature.

4. Cooking: Place the glass lid on the pan to retain heat and moisture. Cook food according to your recipe. The
transparent lid allows you to monitor the cooking process without lifting it.

5. Keeping Warm: For keeping food warm, set the temperature control to a lower setting.



6. Serving: Once cooking is complete, turn the temperature control to the "OFF" position and unplug the appliance
from the wall outlet. The removable temperature control allows the pan to be easily moved to the table for serving.

Figure 4.2: The electric pan cooking a pizza, highlighting its versatility for different meal types.



Figure 4.3: The electric pan positioned on a dining table, ready to serve a meal of meatballs and chicken wings.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures the longevity and optimal performance of your Bestron AHP1200 electric pan.
1. Always Unplug: Before cleaning, always ensure the appliance is unplugged from the power outlet and has
completely cooled down.

2. Pan Body: The pan body, with its non-stick coating, should be cleaned with a soft, damp cloth and mild detergent.
Do not use abrasive cleaners, scouring pads, or metal utensils, as these can damage the non-stick surface. Do not
immerse the pan body or the temperature control unit in water.

3. Glass Lid: The glass lid is dishwasher-safe. Alternatively, wash it by hand with warm soapy water and rinse
thoroughly.

4. Temperature Control: Wipe the temperature control unit with a dry cloth. Do not wash or immerse it in water.

5. Storage: Once clean and dry, store the electric pan in a cool, dry place.

6. TROUBLESHOOTING

If you encounter issues with your Bestron AHP1200, please refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

Appliance
does not
heat up.

Appliance
heats
intermittently
or stops
heating.

Food sticks
to the pan.

Lid handle
becomes
loose or
damaged.

Possible Cause

Not plugged in; temperature
control not fully inserted; power
outlet malfunction.

Temperature control cycling
(normal operation); faulty
temperature control unit;

overheating protection activated.

Non-stick coating damaged;
insufficient oil/butter (if used).

Wear and tear; overtightening.

Solution

Ensure the plug is securely in the outlet. Check that the temperature
control is fully inserted. Test the outlet with another appliance.

The indicator light cycling on and off is normal as the thermostat
maintains temperature. If it stops heating completely, unplug and
allow to cool for 30 minutes before trying again. If the problem
persists, contact customer support.

Ensure you are not using metal utensils that could scratch the
coating. While designed for minimal oil, a small amount can be used
if needed. If the coating is significantly damaged, the pan may need
replacement.

Check if the screw holding the handle can be gently tightened. If the
plastic parts are damaged, contact customer support for
replacement parts if available.

7. SPECIFICATIONS

Feature Detail
Brand Bestron
Model Number AHP1200
Color Grey

Dimensions (L x W x H) 38 x33 x 18 cm (17P x 38l x 33H centimeters)

Weight 2.5 Kilograms (5.51 Pounds)
Power 1500 Watts

Voltage 240 Volts

Material Aluminum Copper

Special Feature Electric hot plates

Included Components Electric Party Pan, Glass Lid

Country of Origin China

8. WARRANTY AND SUPPORT

Bestron products are manufactured to high quality standards. This product comes with &5-year warranty from the date of
purchase, covering defects in materials and workmanship.
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Figure 8.1: The product packaging indicating a 5-year warranty.

For warranty claims or technical support, please contact Bestron customer service. Keep your proof of purchase for
warranty validation.

« Online Support: Visit the official Bestron website for FAQs and contact information.

« Customer Service: Refer to the contact details provided in the product packaging or on the Bestron website for
direct assistance.

© 2025 Bestron. All rights reserved.
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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